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UPCOMING TRAINING DATES 2022
**EMERGENCY FIRST AID AT WORK (FULL DAY)
£89.00 + VAT PP
Friday 24th June 2022 (FULL - SUBJECT TO CANCELLATIONS)
Friday 22nd July 2022

Friday 19th August 2022

Friday 23rd September

Includes - Manual and e-Certification.
Please note: Issue of physical ID cards is under review in view of the easing of COVID19 restrictions

** Please note we will add extra dates according to client demand and number of delegates we can accommodate.
Please contact us for our additional dates and in case we have had any cancellations where we can fit you in.
shelagh@complyatwork.co.uk or team@complyatwork.co.uk
*Note: these course fees are currently under review and are expected to increase with effect from the June
2022 course(s)

FIRE WARDEN (0900 – 1230)
£75.00 + VAT PP
Friday 17th June (date change)

Tuesday 13th September 2022

PICK & MIX
(Asbestos Awareness, Manual Handling, Work at Height, COSHH [Hazardous substances] as requested)
Each session is approx. 1.5hrs. Start times vary but usually 9am for the first session.
Prices start at £60.00 pp + VAT per course**
Friday 1st July 2022 (date change) Tuesday 16th August 2022
**Please contact us for a quote as we can offer discounts to our retained clients for larger groups/multiple
sessions on our Pick & Mix courses.
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UPCOMING TRAINING DATES 2022 (CONTINUED)
GENERAL HEALTH & SAFETY AWARENESS (HALF-DAY)
£95.00 + VAT PP
Dates to be announced – Please contact us directly if you require this course.
Our General Health & Safety Awareness course will provide you with fundamental health and safety knowledge.
The syllabus includes the following important topics:
Legislation - Fire Safety – Hazardous substances - Manual Handling - Occupational Health – Risk Assessment
– Welfare - Work at Height – Work Equipment

RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK
(HALF-DAY) - £95.00 + VAT PP
Thursday 7th July 2022

Tuesday 6th September 2022

What risk assessment is; Legal requirements - Where the need for risk assessment comes from;
The principles behind carrying out a risk assessment; What a method statement is and what a safe system of
work is.
All our courses provide e-Certificates of Attendance and associated training materials.
Remember - if any of these dates do not suit you, please contact:
Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, either at our training facilities or
at your premises. Tel: 01204 772977 email: shelagh@complyatwork.co.uk
NB. COVID19 secure precautions will be reviewed in accordance with current legislation and guidance.
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Definition. The HSE defines a young
person as someone under the age of
18. When employing a young person
whether for work, work experience, or
as an apprentice, you have the same
responsibilities for their health, safety and
welfare as you do for other employees,
although you must put together a suitable
and sufficient risk assessment specific to
the task and the individual.
However, this definition only refers to physical age. You will also
need to consider the person’s mental attitude and maturity, whether
they are easily led, whether they are distracted and how quick they
are to pick up on their surroundings and the hazards and risks that
are present. Some young people tend to think an accident will never
happen to them and can be more likely to breach procedures.
Tip. A simple way to keep your business running smoothly and to
avoid problems is to consider anyone under the age of 21 a “young
person”. Your procedures should already be in place for under 18s, so
this is just an extension of that group.
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What is a young
person?
What are the benefits of training young
persons?
With schools, colleges and universities soon breaking
up, you may be considering employing a young person
who may have little or no work experience. What is your
duty of care to look after them and why is training them
in health and safety so important for your business?

Specific hazards
Many young people have not had the opportunity for
any work experience, so when they are first employed
they may be unused to the work environment and the
hazards presented. They may also be “institutionalised”
to the academic environment and struggle to adapt, e.g.
if your policy prohibits mobile phones in the workplace,
they may not fully understand why they can’t use them
and be resentful that they are being “told what to do”. It
can take confidence to challenge supervisors if they feel
that work is unsafe and this is where investing time and
training at an early stage is worth your while.

and may pave the way for a long and loyal working
relationship where your business will benefit from their
knowledge and increasing expertise.

Your duty of care
As well as a general duty under the Health and Safety
at Work Act etc. 1974 , regulation 19 Management of
Health and Safety at Work Regulations 1999 refers
specifically to your duties stating that you must protect
them from any risks to their health or safety due to their
lack of experience, absence of awareness of existing or
potential risks, or immaturity.

How to train a young person
be prepared. Use our young persons checklist to identify
what is needed. If you would like a copy please get in
touch at team@complyatwork.co.uk
• do a risk assessment. Be specific to the task, the
hazards and the increased level of risk
• involve the worker in what you are doing as this will
increase their level of understanding

Training and supervision
In 2013, EU-OSHA published its report Occupational
safety and health and education: a whole school
approach calling for risk education within the curriculum.
If children start learning about safety and health, it
arms them with a positive perception which can then be
carried into adulthood. The general view is that helping
children to be risk-aware (not risk-averse) will give them
valuable and transferable life skills. Whilst the concept
is laudable it is not being implemented, so it falls on you
as a first employer to educate them.
Whilst it will undoubtedly take more time to train a totally
inexperienced worker, improving their risk intelligence
will bring both them and your business many benefits
such as reducing the likelihood of accidents and ill health,
and increasing productivity, reducing absenteeism, etc.

• increase supervision, especially early on to make sure
that the worker is doing what you ask
• avoid “death by PowerPoint” training if possible interactive sessions are always more engaging and
effective
• use hands-on demonstrations - this gets the task
done whilst being a teaching point.

Tip. You may be able to use existing risk assessments
for activities but you should update these to be bespoke
to the young person including the specific hazards
mentioned.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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HSE updates
advice on ladders
The HSE has recently issued a safety bulletin
offering guidance on how, when and where to use
ladders and stepladders. Is this good news for
your business?
Why the concern?
In 2021/22 HSE statistics show there were 35 fatal injuries and 39,376 non-fatal
injuries caused by falling from height.

What’s the updated advice?
There is an urban myth that ladders of all types are “banned” from the workplace.
This is not the case; as long as they are used sensibly, they can be an appropriate
piece of work equipment. The HSE has recognised the danger that incorrect
ladder use presents and has updated its guidance to offer a sensible, balanced
approach to using ladders. LA455 Safe Use of Ladders and Stepladders - a brief
guide is the new guidance jointly produced by the Ladder Association and the
HSE. It highlights the importance of training and offers expanded guidance on
different types of portable ladder, such as telescopic and combination (or multipurpose) ladders.

Managing ladder use.
If you are purchasing ladders the standards have also recently been updated to
improve their safety. Class 1 and Class 3 ladders are no longer available to buy.
However, if you own such ladders they may still be used. All ladders should now
be designed and manufactured to the current EN 131 standard. Simple measures
to use ladders safely include:
• use for short tasks only, generally less than half an hour. If over this timeframe
other lifting equipment such as scaffolding should be used
• select the correct ladder for the task
• users must be trained in how to assess the risks of using a ladder, when it is
right to use one (or not), which type and how to use it
• all ladders, whatever type, should be safety checked before each use and
removed from use if damaged.
Tip. Use our updated work equipment - safe systems of work - stepladders
document to help you manage the risk of using this versatile piece of equipment.
If you would like a copy, please get in touch at team@complyatwork.co.uk.
Use the new HSE guidance along with our document to avoid getting bogged
down with overly complicated control measures for working at height. If you
would like a copy of the HSE guidance, please let us know.
Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk

P7

Sn Saf
ip ety
pe
ts
P8

Tel 01204 77 29 77

Which type of law is
likely to impact you?
There are two types of law that shape the health and safety management
of your business, but do you know the differences between them, and which
is likely to have the bigger impact on your organisation?
How the law works
Essentially there are two types of legal proceedings that
can take place as the result of an incident; a criminal
case and a civil action. As a duty holder you need to
understand the differences, the purposes and the
consequences of each type to help you be compliant.

Criminal law
The purpose of criminal law is to protect society as
it dictates what you must do. It serves to punish
offenders, by means of imprisonment, fines and/
or remedial orders, and so deter others. Criminal law
is set by Parliament and you can download copies
of the Health and Safety at Work etc. Act 1974 and
associated regulations from the HSE https://www.
legislation.gov.uk/ukpga/1974/37/contents
The enforcing authority brings a prosecution normally
within six months of the offence and will focus on the
accused, who has to prove their innocence. Any costs
connected to the case are not insurable. According to
the HSE 199 cases were prosecuted in 2020/21 with a
conviction rate of 93%. £26.9 million in fines were issued
with the average being £145,000.

Civil law
Civil law is where victims of harm caused by the
negligence of another can seek financial compensation.
The claimant must generally bring proceedings within
three years of the incident occurring (though there
are exceptions to this). The amount of compensation
awarded depends on the nature of the injury, the
impact on the person’s future ability to earn a living,
and whether they have contributed to the incident. A
person needs to have suffered an injury to bring a claim,
so this law is reactive. If a civil action is brought against
you, you’ll need to refer it to your insurance company
who will ask you to defend it by producing evidence that
you have not been negligent. Your employers’ liability
or public liability insurance will normally pay the claim

(subject to conditions), but you may find that your
premium will increase the following year. According to
the Compensation Recovery Unit, in 2018/19 89,461
claims were registered (the most up to date figures).

Most common action
Whilst some cases may fall under both the criminal and
civil law depending on the nature and severity of the
incident, statistics show that you are more likely to fall
foul of a civil action. Any employee has the right to claim
if an injury has occurred in the workplace and many
need little encouragement to do so given the prevalence
of no-win, no-fee law firms. However, the HSE and
other enforcement agencies rely on the reporting of
incidents before they become involved. And don’t forget
that the standard of proof is much higher in a criminal
case - the prosecution has to establish guilt beyond a
reasonable doubt. In a civil claim it’s only on the balance
of probabilities.
Tip. In most cases something as trivial as a slip, trip or
fall will not come to the attention of the HSE but has the
potential to result in a civil claim.

How to defend
The best way to defend against either action is to be
prepared with documentation that evidences how
you manage health and safety effectively, e.g. risk
assessments, training documents, safe systems of
work. CCTV can be used but be careful not to breach
data protection rules.
To summarise: The two types of law that govern health
and safety are criminal and civil. Whilst the former is
proactive and seeks to punish, the latter is reactive and
seeks to compensate. You are far more likely to suffer
civil claims, but in both cases having good documentation
that reflects the reality of your workplace will provide a
solid defence.

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk

Source: Indicator
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Sun protection for
outdoor workers
It’s been suggested that employers should be
providing outdoor workers with sun protection
cream. Is this a legal requirement?
Workplace exposure.
A study completed by SC Johnson has identified that skin cancer is the most common
type of cancer in the UK, with 1,700 people diagnosed each year. The study also found
that 76% of UK health and safety professionals who took part in the survey stated that
they were unaware of the occupational risks and that one death and five new cases
per week could be attributed to ultra violet (UV) rays. Many of the safety professionals
claimed that they are not equipped to provide their staff with training in what to do to
ensure that they’re fully protected. The primary reason for this is said to be a lack of
sufficient information on which to base training.

Must provide protection?
The survey press release implies that employers have a duty under the Health and
Safety at Work etc. Act 1974 to protect their staff from UV radiation. It also suggests
that to comply with this duty they could provide their staff with sun protection cream.
However, the survey also identifies that only 27% of employees are provided with these
products by their employer.

What does the HSE have to say?
The HSE’s position on providing sun protection hasn’t changed in many years. In its
guidance, Sun protection, advice for employers of outdoor workers, it states “Encourage
workers to use sunscreen of at least SPF (Sun Protection Factor) 15 on any part of the
body they can’t cover up and to apply it as directed on the product.” If you would like a
copy of this guidance, please email us at team@complyatwork.co.uk.
Tip. Providing sun protection cream is fraught with problems, e.g. some can only use
certain products because of skin irritation etc. We’d therefore suggest you stick with
the HSE on this and simply encourage staff to use it and make them aware of the risks
associated with working in the sun.
Tip. Encourage staff to take breaks out of the sun and to stay sufficiently hydrated.
To summarise: The HSE’s guidance states that employers are to encourage staff to use
sun protection cream. There’s no legal obligation to supply it. Make staff aware of the
risks of working in the sun.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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What are your
insurance obligations?
Differences. Employers’ liability insurance will
enable you to meet the cost of compensation
for your employees’ injuries or illnesses whether
they are caused on or off site. However,
any injuries and illnesses relating to motor
accidents that occur while your employees are
working for you may be covered separately by
your motor insurance.
Public liability insurance covers you for claims made against you by
members of the public or other businesses, but not for claims by
employees.
Legal requirement. Whilst public liability insurance is generally
voluntary (but good to have), employers’ liability insurance is
compulsory. You can be fined if you don’t hold a current employers’
liability insurance policy which covers your business for a minimum
of £5 million.
Tip. Liaison with your insurer with sufficient information about a
potential claim is considered good protocol by the industry and will
reflect positively in your next premium review, possibly saving you
money.

So, make sure you have the correct insurance in place to cover your
business in the event of an incident, e.g. employers’ liability (which is a
legal requirement) and public liability depending on your activities.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Legislation &
Guidance Updates
Please find below our update summary of recent important legislative
changes. If you would like further information, please get in touch at
team@complyatwork.co.uk
COVID-19 - Living with COVID-19 – ENGLAND
(Scotland , Wales and Northern Ireland have
different rules and guidance)
The Health Protection (Coronavirus, Restrictions)
(England) (No. 3) Regulations 2020 – Revoked on
24/02/22
There is now Government Guidance to enable us to
live with and manage the virus which includes, but
is not limited to:
• Removal of the health and safety requirement
for every employer to explicitly consider
COVID-19
in
their
risk
assessments.
https://www.hse.gov.uk/coronavirus/index.htm
• Employers that specifically work with COVID-19,
such as laboratories, must continue to undertake
a risk assessment that considers COVID-19.
• Use of the NHS COVID Pass by certain venues no
longer recommended.
• An end to free universal lateral flow tests.
• Guidance advises people with symptoms of a
respiratory infection, including COVID-19, and a
• high temperature or who feel unwell, to try
to stay at home and avoid contact with other
people, until they feel well enough to resume
normal activities and they no longer have a high
temperature.
• Anyone with a positive COVID-19 test result will
be advised to try to stay to at home and avoid
contact with other people for five days, which is
when they are most infectious.
• Advice for individuals who need to leave their
home when they have symptoms or have tested
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• positive includes avoiding close contact with
people with a weakened immune system, wearing
a face-covering and avoiding crowded places.

The Personal Protective Equipment at Work
(Amendment) Regulations 2022
These Regulations came into force on 6 April 2022
AND impose a requirement on employers in Great
Britain to provide PPE to those with a contract
of employment who may be exposed to a risk to
their health or safety whilst at work. They extend
the duty to provide PPE to those with a contract
of employment to workers with a more casual
employment relationship who are assessed to
require PPE to carry out their work activities.
h t t p s : // w w w . h s e . g o v . u k / p p e / p p e regulations-2022.htm

The Road Vehicles (Construction and Use)
(Amendment) (No. 2) Regulations 2022
These Regulations came into force on 25 March
2022.
The new law amends the 1986 Regulations (the
Road Vehicles (Construction and Use) Regulations
1986) and means the offence is triggered whenever
a driver holds and uses a mobile phone or hand-held
device.
The offence covers “any device which is capable of
interactive communication even if that functionality
is not enabled at the time.” This includes a device
being in flight mode.

Legislation & Guidance Updates (continued)
The meaning of ‘using’ a phone is expanded to cover the
following:

ONES TO WATCH:

• illuminating the screen

The Building Safety Bill is at 3rd Reading Stage in
the House of Lords. This stage gives all members of
the Lords a chance to ‘tidy up’ the Bill, concentrating
on making sure the eventual law is effective and
workable—without loopholes https://www.ciob.org/
news/building-safety-bill-receives-royal-assent

• checking the time
• checking notifications
• unlocking the device
• making, receiving, or rejecting a telephone or internetbased call
• sending, receiving or uploading oral or written content
• sending, receiving or uploading a photo or video
• utilising camera, video, or sound recording
• drafting any text
• accessing any stored data such as documents, books,
audio files, photos, videos, films, playlists, notes or
messages
• accessing an app
• accessing the internet.
A mobile phone for navigation continues to be legal, as
long as it is kept in a cradle and not in the driver’s hand.
https://www.legislation.gov.uk/uksi/2022/81/made

The Highway Code
Changes to the Highway Code took effect from 29
January 2022. In total, 9 sections of the Code have been
updated, with 50 rules being added or revised. Many
of the rules in the Code are legal requirements—it is a
criminal offence to ignore or disobey them. Others are
for guidance only.
The new rules are aimed at improving road
safety
for
vulnerable
road
users—namely,
pedestrians,
cyclists
and
horse
riders.
https://www.gov.uk/government/news/the-highwayco de - 8 - cha nge s-you-ne e d-t o -k now-f r om-2 9 january-2022

Building Safety Bill

Fire Safety Act 2021
The Act received Royal Assent on 29 April 2021. The Act
amends the current Regulatory Reform (Fire Safety)
Order 2005 (FSO) in order to bring the recommendations
made in the Phase 1 report of the Grenfell Tower
Inquiry into law. It extends the FSO to include fire
safety responsibilities relating to a buildings’ external
structure and any common parts, and also increases the
number and type of within scope of the FSO. Broadly,
the Act ensures that there are more stringent fire safety
measures in buildings with multiple occupiers. The Act
is not yet fully in force—the different sections come
into force at difference times, with some dates still to
be announced.
Once the Act becomes law, building owners will be
required to update all fire safety processes to ensure
they align with the legislation. The changes will come
into force within 6 to 12 months from enactment of the
Act and so should be seen soon.

CONSULTATIONS
Revision of the Gas Safety (Management)
Regulations 1996
Consultation closed on 21 March 2022.
Issued by the HSE, this consultation related to the review
of the Gas Safety (Management) Regulations 1996
(GSMR). These regulations apply to the conveyance of
natural gas (majority methane and can include ethane,
nitrogen, propane and carbon dioxide) through pipes to
domestic and other consumers.
https://consultations.hse.gov.uk/hse/cd291-revisiongas-safety-management-regulations/

Sources: Barbour; Cedrec; HSE.
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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In the spotlight
We welcome our new retained Client
this month:
Ajax Equipment Ltd, Bolton
Ad hoc – Brindle Homes Ltd, Eccles,
Manchester
Congratulations to our retained Client,
Congratulations to our retained Client, CP
Decorators Ltd, Bolton who attained their
CHAS accreditation again this year.
Congratulations also to Advance Satellite
Services Ltd, Bolton for achieving CHAS,
Constructionline (Gold) and Safecontractor.
Well done!

NEW! Occupational Health Services.
Comply at Work are now able to offer comprehensive Occupational Health
Services to our Clients. A list of the general areas offered can be found
using the drop-down menu on our website (under Services) https://www.
complyatwork.co.uk/services/occupational-health-services/
The main area of service we can now supply is Management Referrals
for absent staff so that sickness absence, especially longer term can be
reduced, saving you productivity time and money.
This service can wither be face-to-face with your employee or remotely.
If you would like further detailed information which covers off this service,
along with the costings, please get in touch at team@complyatwork.co.uk
If any treatments flow out of the Management Referral reports, as a Comply
at Work Client, you can also instruct us to arrange the treatment, keeping
the whole service streamlined and simple.
We believe this is a tremendous opportunity to expand our portfolio of
services into our client relationships, and continue to improve our service
offerings to assist with ultimately improving your business bottom-line.
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This newsletter has been brought to you by...

cloud ]achine
tHE

Providing everything you need for promoting your business, from graphic design for
print and web, to advanced marketing for iPhone, iPad, tablets and smartphones

saRa pascoe
www.thecloudmachine.co.uk
Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on

0777 337 1020

C
@

COMPLY at WORK
HEALTH & SAFETY CONSULTANCY AND TRAINING

adve r tise with us
for unde r £10 pe r month
Tel 01204 77 29 77
mobile 07792 400 503
e-mail team@complyatwork.co.uk
www.complyatwork.co.uk

LRH

LRH
SOLUTIONS

SOLUTIONS
Your one-stop
solution to all
your maintenance
requirements.
Business or Domestic.
No job too small.
Please call Les for a
no obligation quote
on:
✆ 07974 978386
lrh1@btinternet.com

