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UPCOMING TRAINING DATES 2022

**EMERGENCY FIRST AID AT WORK (FULL DAY) 
£89.00 + VAT PP
Friday 20th May 2022 Friday 24th June 2022

Friday 22nd July 2022 Friday 19th August 2022

Includes -  Manual and e-Certification. 

Please note: Issue of physical ID cards is under review in view of the easing of COVID19 restrictions

** Please note we will add extra dates according to client demand and number of delegates we can accommodate.

 Please contact us for our additional dates and in case we have had any cancellations where we can fit you in. 
shelagh@complyatwork.co.uk or team@complyatwork.co.uk

FIRE WARDEN (0900 – 1230) 
£75.00 + VAT PP
Tuesday 12th July 2022 Tuesday 13th September 2022

PICK & MIX
(Asbestos Awareness,  Manual Handling, Work at Height,  COSHH [Hazardous substances] as requested)

Each session is approx. 1.5hrs. Start times vary but usually 9am for the first session.

Prices start at £60.00 pp + VAT  per course**

Tuesday  10th May Tuesday 26th July 2022

**Please contact us for a quote as we can offer discounts to our retained clients for larger groups/multiple 
sessions on our Pick & Mix courses.
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Comply at Work

GENERAL HEALTH & SAFETY AWARENESS  (HALF-DAY) 
£95.00 + VAT PP
Dates to be announced – Please contact us directly if you require this course.

Our General Health & Safety Awareness course will provide you with fundamental health and safety knowledge. 

The syllabus includes the following important topics:

Legislation - Fire Safety – Hazardous substances - Manual Handling - Occupational Health – Risk Assessment 
– Welfare  - Work at Height – Work Equipment

RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK 
(HALF-DAY)  - £95.00 + VAT PP
Tuesday 17th May 2022 Tuesday 7th July 2022

What risk assessment is; Legal requirements - Where the need for risk assessment comes from;

The principles behind carrying out a risk assessment; What a method statement is and what a safe system of 
work is.

All our courses provide e-Certificates of Attendance and associated training materials.

Remember - if any of these dates do not suit you, please contact:

Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, either at our training facilities or 
at your premises. Tel: 01204 772977 email: shelagh@complyatwork.co.uk

NB. COVID19 secure precautions will be  reviewed in accordance with current legislation and guidance. 

UPCOMING TRAINING DATES 2022 (CONTINUED)
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Hybrid working leaves 
workplaces exposed

Source: Indicator

With many businesses having chosen to make hybrid working the norm, 
there’s a risk that with a reduced number of staff at the traditional 

workplace, hazards will go unchecked. What are those hazards and how can 
you manage them?

Why is this a problem?
Most businesses are now familiar with staff working 
from home and have controls in place, but have you 
considered whether fewer people in the office on a 
regular basis is increasing health and safety risks 
because there are not inappropriate levels of cover for 
key duties, for example? Tip. Don’t forget that risks are 
not just to health, safety and welfare of staff but to 
levels of compliance which could land your business in 
hot water if you are failing in your due diligence.

Problems in the workplace
You may find that previously normal routines have 
slipped, and hybrid working might make it more difficult 
to reinstate because of fewer members staff in the 
workplace. Consideration should be given to:

• First aid cover. Are there adequate first aiders 
present and are supplies sufficient and in date?

• Fire risks. Do you have enough fire marshals and 
have all staff received at least one drill per year?

• Fire safety. Are your fire extinguishers and other 
equipment in date?

• H&S committee meetings. Have you kept these 
running through the pandemic via technology or do 
they need reinstating?

• Legionella. Have you checked your water quality and 
that the legionella risk assessment is valid?

• Waste build up. With fewer staff in the office you 
may not have as much waste. However, food waste 
will need to be removed regularly to prevent bacteria 
and pest infestation.

• Trespassers. Do you have adequate security in place? 
You may find an increased risk of break ins if offices 
are unoccupied regularly.

• Action plans. Existing action plans may have been 
abandoned due to the lockdown, so these will need 
to be rebooted.

• Energy use. Is everything switched off when not in 
use to reduce fire risks and less consumption?

• Equipment. Is all electrical equipment up to date 
with portable appliance testing and are you on top 
of any statutory inspections such as lift inspections 
under the Lifting Operations and Lifting Equipment 
Regulations 1998?

• Lone working. With reduced staff there may be 
occasions where lone working is carried out.

Tip. There may be other less obvious gaps such as staff 
training and out of date consumables, e.g. eyewash in 
first aid kits, which could cause you a problem if not 
dealt with.

How to manage
To plan adequate cover for your business you need to be 
aware of the hazards, identify if you have any current 
shortfalls in your health and safety management 
system and define an action plan on how to resolve 
them. Next you will need to review your current office 
assessment taking all the usual hazards into account 
and update it to reflect the change in working patterns.

Tip. Implement a fixed timetable of when staff will be on 
site so that you can safeguard critical roles such as first 
aiders and fire marshals.
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Source: Indicator

Don’t overlook 
lone worker risks

We are currently reviewing a company’s Lone Worker procedures. Working 
patterns have changed dramatically due to the pandemic, so are you now 

faced with managing lone workers on a permanent basis? Use our lone 
worker risk assessment to identify those at risk and implement appropriate 

controls to protect them.

What’s a lone worker?
Lone workers are those who work by themselves 
without close or direct supervision. You may have lone 
working in fixed establishments such as workshops, 
factories, cleaning and security staff or activities may 
be such that your workers are mobile, e.g. carrying 
out deliveries, on construction sites, in agriculture and 
forestry work and as social workers, estate agents, 
etc. Don’t forget that some staff who now work from 
home on a full time or hybrid basis may classify as 
a lone worker, and this may be a permanent change 
that you have not accounted for in your previous risk 
assessments. Tip. You are still responsible for a lone 
worker even if they are not employed directly by you, a 
contractor or gig worker for example.

Relevant legislation
Under the Management of Health and Safety at Work 
Regulations 1999(MHSW), you must manage the risk to 
lone workers. When a lone worker will be at someone 
else’s workplace you must ask that employer about 
any risks and control measures to make sure they are 
protected.

Hazards
Although lone workers face the same hazards at work 
as anyone else, there will always be greater risks if 
things go wrong. Why?

• Hazards that affect lone workers include:

• violence in the workplace

• stress and mental health or wellbeing, particularly 
for homeworkers

• the workplace itself, e.g. if it’s in an isolated area

• high-risk work activities

• failure to report health issues and accidents.

Controls
You need to consider if changes in work patterns affect 
how a lone worker reports any issues such as back 
pain, accidents, etc. We have example  lone worker risk 
assessment templates to help identify any changes in 
circumstances that could increase the risk.

Here are some basic controls to consider:

• training on what the increased risks are - this doesn’t 
need to be anything too detailed

• adequate supervision which could include regular 
phone calls or visits if feasible

• monitoring and support

• a robust policy which could include provision of 
automatic warning devices such as carbon monoxide 
detectors, and a diary system for mobile workers.

Please get in touch at team@complyatwork.co.uk if you 
would like a copy of the Lone Worker Risk assessment 
template.

Tip. Emergency procedures should include guidance 
on how and when lone workers should contact you, 
whether they need a first aid kit and details of any 
emergency contact numbers.

It’s also important to be clear on what constitutes a 
work-related emergency, e.g. if a worker twisted their 
ankle at home and has time off work would it require 
reporting as accident? Your policy will help you set out 
the definitions and criteria based on the results of your 
risk assessment.



P8 Tel  01204 77 29 77  

Safety 

Snippets



     e-mail: team@complyatwork.co.uk    www.complyatwork.co.uk P9

Safety Snippet

Q&A - what is a competent person?
Q. Many articles and training documents refer to a 
“competent person”, but what’s the definition of this term 
and what can we do to prove our employees are competent?

A. Competency is based on five key aspects.

• skill - does the worker have the necessary skill to 
undertake the task?

• knowledge - do they have up to date knowledge of their 
activity?

• attitude/aptitude - do they have the right mindset and 
capability for the role?

• training - is their training relevant and timely?

• experience - how long has the employee been in the role?

So how can you demonstrate competence? For new 
employees a good starting point is the job interview, where 
you can quiz candidates on their knowledge and experience. 
For some roles you may even set a practical text/exercise 
at the interview. You will also learn a lot about their attitude 
at this stage.

As a manager you need to be sure that you have the best 
person for the role, so for long-term employees you may 
need to record one-to-one conversations, performance 
appraisals and absences, accident rates, ongoing supervision 
requirements, etc. By collating this information regularly, 
you can identify if competency is being maintained.

Source: Indicator
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Driving at Work – 
Highway Code changes

Source: Indicator

As the HSE has recently updated its guidance for driving and riding 
safely at work, and with changes to the Highway Code, now is a 
good time to refresh your driving at work policy. Our document 

incorporates these changes and recommends how to manage this 
high-risk activity.

The basics
Our updated Driving and Riding at Work Policy begins 
with a general statement which sets out your 
commitments to protecting workers and others who 
may be affected by their acts. The next section is 
the legal position, and we have included mention of 
the Highway Code here as a reminder to your staff that 
this applies at all times - in fact this overrides any in-
house company policy as the rules of the road must be 
adhered to by every user.

Competence
We then go on to explain your company’s procedures 
for selecting competent drivers including ensuring 
that there are no health issues such as poor eyesight 
that could increase risks. This is where we start to 
get a crossover from personal responsibility to that 
of an employer. If you cut corners at this stage, you 
may be considered to have put your workers at risk, 
and therefore responsible for any negative outcomes. 
Examples include not checking to see if the worker 
has the relevant driving licence, and failing to check 
insurance on your grey fleet etc. You will need evidence 
of good journey and route planning at this stage to 
demonstrate optimum use of resources including time, 
fuel and environmental commitment.

Riders and cyclists
We have added a new section which focuses specifically 
on riders and cyclists. This has specific topics that do not 
apply to simply driving, such as the legal requirements 
for bicycles, e.g. they must have a working white front 
light and red rear light for use in the dark, and it is good 
practice to have a means of warning others of their 
presence. Protective equipment such as helmets also 
needs to be considered. If you do not use bikes you can 
delete this section. There is no change in our document 
for section 5 which refers to your grey fleet - again, you 
can delete this section if it is not applicable to you.

Pressure-free driving/riding
We then move onto section 6, management procedures. 
The only additions here are that there is now a statement 
to the effect that you will endeavour not to put drivers 
and riders under pressure to meet delivery targets, as 
this could encourage poor driving practices including 
speeding and dangerous driving, and that in the case of 
two-wheeled riders you will assess loads workers are 
carrying and whether they destabilise the vehicle and 
are fastened securely. You will also provide hands-free 
options for navigation systems and other apps required 
for work.

The final section of our policy refers to your staff, 
whether they are employed directly or are undertaking 
work on your behalf. We have included a line setting out 
the expectation that all drivers and riders must be up 
to date with any changes to the Highway Code and to 
abide by those rules. There’s also a statement to avoid 
any ambiguity about any offences that your drivers or 
riders may commit whilst at work, and that they will be 
personally responsible for any fine etc.
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Safety Snippet

Changes to the law around the use of mobile 
phones while driving have also come in effect, 
making it an offence whenever a driver holds 
and uses a mobile phone or hand-held device. 
It is now illegal for motorists to use a handheld 
mobile phone under virtually any circumstance 
while driving. The new rules mean touching 
such a device for any reason, such as checking 
the time, looking at notifications or scrolling 
through music, are banned. Anyone caught 
using a hand-held device while driving will face 
a fine of up to £1,000 and six points on their 
licence—or a full driving ban.

And it’s not just mobile devices that drivers should be cautious of. 
Despite no new rules being enforced on the use of other touchscreen 
systems, they can be a potential distraction for drivers and the more 
complex they are, the more distracting they may be. Drivers who 
are found not properly in control of their vehicle as a result of using 
dashboard gadgets or hands-free devices could still be prosecuted.

Source: SHP
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In the spotlight
We welcome our new retained Clients 
this month:

Plano Ltd, Belmont.

Congratulations to our retained Client,  
A J Developments (NW) Ltd, Horwich who 
attained their CHAS accreditation again this 
year.

Legislation updates 

We are currently assimilating information 
in April’s legislation updates from various 
sources and summarising the changes for 
including in next month’s edition of our 
Newsletter. 

Business Networking for the nervous!

• “I’ve forgotten how to do face-to-face 
networking”

• “I’ve managed to survive without networking.  
I’m going to try and keep surviving without it!”

• “I know I need to network. But I don’t have the 
skills or confidence any more”

• “Networking? I can’t be bothered!”

I’ve heard these comments a lot recently.

But – whether we like it or not – networking’s 
important. It helps us grow our profile, our career, 
our business, our knowledge, our sales…

So let’s remind ourselves of networking best-
practices – what to do, what to say, and how to feel 
confident when we do.

Every networking conversation has four steps – IN 
/ THEM / ME / OUT:

1. IN – get into the conversation – see below

2. THEM – ask them questions

3. ME – talk about yourself

4. OUT – get out of the conversation

And here’s how to do the first – getting IN the 
conversation. 

To achieve this, you only need know two things:

1. Who to approach

2. What to say

And in this short video, I show you how to do both 
(the video must be cool – it has Lego in it!)

Here’s the link to Lego Networking

https://andyboundsonline.com/my-videos/
month-three/2-how-to-start-a-conversation-
using-lego-to-help

Source: Andy Bounds
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Comply at Work

 Please find below a summary of general enquiries we have assisted our Retained Clients with this month. 
Please do get in touch using team@complyatwork.co.uk or call us on 01204 772977 if you require any 
assistance.

Q&A / How We Have Helped…

Topic Question? Answer Further Information
Information & 
Training

Do you have 
this H&S risk 
assessment 
in another 
language?

There is a document translation tool 
within the version of Microsoft Office 365 
Word that we use. The full assessment in 
question was converted using this tool. We 
checked a few, short phrases using the Bing 
online translation service and this appeared 
quite successful. We then advised our client 
to ask one of their employees with this 
converted language as their native tongue 
to check the document.

In Word, select the Review option from 
the Menu – then Translate and follow the 
subsequent instructions for the required 
language.

https://www.bing.com/
translator

Q&A
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Topic Question? Answer Further Information
Chemical 
Safety

What are my 
duties under 
UK REACH as 
Downstream 
User?

For most our clients, the most common 
duty under UK REACH regulations is as a 
Downstream User. 

A Downstream User – uses a chemical e.g. 
formulates, transfers, uses, applies etc.

General duties 

Provide information regarding your uses to 
your suppliers if you are using for any other 
purpose that what is listed in Section 1.1 of 
the Safety Data Sheet (SDS). Ensure you have a 
current Safety Data Sheet ideally less than 3yrs 
old.

Also look for Exposure Scenarios, where 
appropriate which should be included in an 
Annex to the SDS or for mixtures included in 
the main body of the SDS.

Ensure you have a current Safety Data Sheet 
ideally less than 3yrs old although there is no 
prescribed expiry of a SDS it must be up date 
as far as available  hazard information and 
compliance to current legislation is concerned.

SDSs should have UK based contact  detail  the 
supplier / manufacturer.

SDSs must classify the substance under the 
CLP/GB CLP Regulations.

Contact the supplier if a condition of use in an 
SDS or eSDS does not match your conditions of 
use.

Inform your supplier if you have new 
information on the hazards of the substance.

Supply the Health & Safety Executive (HSE) 
with risk assessments measures if you do not 
want to give your supplier information on how 
you use the chemical.

https://www.hse.gov.uk/reach/about.htm

https://www.hse.gov.uk/
reach/definitions.htm

https://www.hse.gov.uk/
reach/reach-registration.
htm

We can respond to 
individual queries on an 
individual basis. We also 
plan to feature more 
information in forthcoming  
issues of this newsletter.

Please contact us if you 
have specific queries in 
the meantime at team@
complyatwork.co.uk

Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on  

0777 337 1020

Q&A Continued

Safety 

Snippets
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This newsletter has been brought to you by...

Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on  

0777 337 1020

www.thecloudmachine.co.uk

saRa pascoe

Providing everything you need for promoting your business, from graphic design for 
print and web, to advanced marketing for iPhone, iPad, tablets and smartphones

advert ise with us  
for under £10 per month

Tel  01204 77 29 77 
mobile 07792 400 503 

e-mail team@complyatwork.co.uk 
www.complyatwork.co.uk

@C
COMPLY at WORK
HEALTH & SAFETY CONSULTANCY AND TRAINING



LRH  
SOLUTIONS

LRH  
SOLUTIONS 
Your one-stop 
solution to all 
your maintenance 
requirements.
Business or Domestic.
No job too small.

Please call Les for a  
no obligation quote 
on:
✆ 07974 978386
lrh1@btinternet.com


