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UPCOMING TRAINING DATES 2022

**EMERGENCY FIRST AID AT WORK (FULL DAY) 
£89.00 + VAT PP
Thursday 21st April Friday 22nd April  (limited places available)

Friday 20th May 2022 Friday 24th June 2022

Friday 22nd July 2022 Friday 19th August 2022

Includes -  Manual and e-Certification. 

Please note: Issue of physical ID cards is under review in view of the easing of COVID19 restrictions

** Please note we will add extra dates according to client demand and number of delegates we can accommodate.

 Please contact us for our additional dates and in case we have had any cancellations where we can fit you in. 
shelagh@complyatwork.co.uk or team@complyatwork.co.uk

FIRE WARDEN (0900 – 1230) 
£75.00 + VAT PP
Tuesday  26th April 2022  Tuesday 12th July 2022

PICK & MIX
(Asbestos Awareness,  Manual Handling, Work at Height,  COSHH [Hazardous substances] as requested)

Each session is approx. 1.5hrs. Start times vary but usually 9am for the first session.

Prices start at £60.00 pp + VAT  per course**

Tuesday  10th May Tuesday 26th July 2022

**Please contact us for a quote as we can offer discounts to our retained clients for larger groups/multiple 
sessions on

our Pick & Mix courses.
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Comply at Work

GENERAL HEALTH & SAFETY AWARENESS  (HALF-DAY) 
£95.00 + VAT PP
Rescheduled dates to be announced – Please contact us directly if you require this course.

Our General Health & Safety Awareness course will provide you with fundamental health and safety knowledge. 

The syllabus includes the following important topics:

Legislation - Fire Safety – Hazardous substances - Manual Handling - Occupational Health – Risk Assessment 
– Welfare  - Work at Height – Work Equipment

RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK 
(HALF-DAY)  - £95.00 + VAT PP
Tuesday 17th May 2022 (to be confirmed) Tuesday 7th July 2022

What risk assessment is; Legal requirements - Where the need for risk assessment comes from;

The principles behind carrying out a risk assessment; What a method statement is and what a safe system of 
work is.

All our courses provide e-Certificates of Attendance and associated training materials.

Remember - if any of these dates do not suit you, please contact:

Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, either at our training facilities or 
at your premises. Tel: 01204 772977 email: shelagh@complyatwork.co.uk

NB. COVID19 secure precautions will be  reviewed in accordance with current legislation and guidance. 

UPCOMING TRAINING DATES 2022 (CONTINUED)
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Playing the health and 
safety documentation game

Source: Indicator

If you’re looking to work with new companies you should be aware that 
many will make significant demands when it comes to the health and safety 

documentation you have in place and use. What should you expect?

That’s not what we want
If you’ve put time and effort into developing health and 
safety documentation that is suitable and sufficient for 
your needs, you might expect that the organisations you 
work for will accept it. However, if you supply goods and 
services to many larger companies, your experiences 
may differ. In fact, you may wonder why you bothered 
creating your own risk assessments etc. and didn’t just 
ask them to provide you with what they want you to 
have in the first place!

What’s going on?
It’s becoming increasingly commonplace for larger 
businesses to have very explicit demands when it 
comes to health and safety documentation provided by 
the organisations working for them. Historically, they 
would ask those wishing to provide services to them for 
copies of their health and safety policy documents, risk 
assessments and more. However, it seemed that most 
were happy that you were able to provide documents 
with the right headings and weren’t particularly fussed 
about the content.

Policy wise
Fortunately, your health and safety policy and 
arrangement documents shouldn’t come under intense 
scrutiny. But this isn’t always the case.

Tip. Get prepared for explicit demands as soon as you 
can. The best way to do this is to check any contract 
documents provided by the company you wish to 
work for. For example, what policies are required, what 
standards - if any - they must meet. Look out for ISO 
standards, such as ISO 45001, 14001 or 9001 . If you 
need to have audited ISO standard systems in place, 
this is not something you can address easily, quickly, or 
without significant investment.

Tip. It should also be noted that the contract documents 
may identify what their expectations are if you manage 
to work for them. For example, if they expect you to 
complete regular health and safety inspections/audits 
of your work. As complying with these demands can 
have a significant cost associated, it’s best to check 
on what you’re committing to at a point when you can 
factor this into your pricing.

Method statements
This is where the demands become more explicit, to 
the point where some will even demand that you ditch 
the format you use and transpose the information onto 
their master documents.

Tip. Your only option is to bite the bullet and comply 
with their demands. Most will not budge when it comes 
to this one.

Tip. Ask for the client’s method statement review 
document before you submit anything. This is the form 
a site manager, for example, will use to check that you’ve 
ticked all of the required boxes in your documents. Use 
the form to self-audit any submissions before they’re 
sent in.

Tip. Allow yourself plenty of time to get health and 
safety documentation approved before starting on 
site. Although it should only take a few hours, it’s not 
uncommon for checks to take a number of days. Also, 
submitting as early as possible will show that you’re 
taking the process seriously.

So, before you get too far with a new client, ask them to 
make any demands clear. For example, do they require 
documentation that meets ISO standards. When you 
get to site, expect many to demand that you use their 
forms. It’s not worth fighting this, as most won’t budge. 
Use the client’s method statement review form to check 
requirements.
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Source: Indicator

HSE targeting Woodworking 
companies April 22

The HSE has announced that its inspectors will be targeting woodworking 
businesses across Great Britain from April 2022, particularly looking at 

exposure to wood dust. What can you expect?

Debilitating
The HSE estimates that there are around 12,000 deaths 
annually from lung diseases linked to past exposure to 
hazardous substances including wood dust. All wood 
dusts can cause asthma, and hard wood dusts are linked 
with nasal cancer. These health risks are especially 
prevalent in woodworking workshops, despite the fact 
that in a fixed indoor environment it’s relatively easy to 
install extraction systems. One of the reasons the HSE 
believes that this is happening is because the industry 
doesn’t take the hazard seriously.

Campaign
In October 2021 the HSE carried out preparatory work 
for this inspection campaign during which inspectors 
visited businesses which had been given previous 
advice. Its purpose was to see how effective its 
interventions had been. It seems it’s already planning 
to put its learning into practice, as from April 2022 
inspectors will be visiting woodworking businesses to 
ensure they understand the risks and have effective 
control measures in place to protect workers from all 
types of harm 

https://content.govdelivery.com/accounts/UKHSE/
bulletins/30a27fe

What to expect?
The HSE is interested in all evident hazards it finds 
on site, so although wood dust is the main agenda 
item, other concerns will be noted. You can expect 
enforcement action to be taken if things are not in order, 
whether that’s a warning letter, a notice or worse. It’s 
also likely that you’ll be charged a ”fee for intervention” 
if inspectors need to put their advice in writing.

Tip. To get your workplace in shape, carry out a review 
and ensure that the correct guards are in place and 
correctly adjusted. Ensure that equipment is well 
maintained, including that you have test records for 
extraction equipment. And make sure wood dust is 
safely cleaned up, e.g. with a high efficiency vacuum 
cleaner.

Tip. Check that the risk control measures you’ve listed 
in your risk assessments match the HSE’s guidelines. 
If you would like a copy of these, please get in touch at 
team@complyatwork.co.uk

Tip. Undertake regular management inspections, 
alongside staff representatives where available, 
identifying any improvements required.

Brief your workers
The HSE has stated quite clearly that inspectors will 
be looking for evidence that workers understand the 
health risks they face.

Tip. Use our Dust Safety Briefing to boost staff knowledge 
of control measures, e.g. positioning extractors, safely 
cleaning up dusts, wearing PPE. If you would like a copy, 
please contact us at team@complyatwork.co.uk

Tip. The HSE will look for evidence of staff competency 
to use your equipment. If they don’t have formal 
qualifications, fill the gap, e.g. with training. Make 
sure that the trainer you use has the necessary skills, 
experience and knowledge.
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Check your first aid kit

Source: Indicator

A first aid kit is a prerequisite for any business but you might 
not have thought that much about its contents. Why not use our 

checklist to review whether it has what you need.

Peace of mind
For many organisations, off-the-shelf first aid kits will 
cover the majority of their needs. However, in view of 
the latest advice you may wish to supplement yours 
with extra items. Our First Aid Kit Contents Checklist will 
help you to decide what’s needed. It lists the minimum 
standards based on HSE guidance and suggests extra 
items that could be appropriate, particularly to prevent 
the transmission of coronavirus. If you would like our 
checklist, please email team@complyatwork.co.uk

Basic items
The first section runs through basic items which can 
be found as standard in the majority of business first 
aid kits . It refers to commonly found contents, such as 
differently sized sterile dressings, eye pads, bandages, 
safety pins and disposable gloves. Should you employ 
food handlers, then a supply of blue plasters should 
be considered as essential. As we’ve pointed out, you 
may also wish to ensure that you have hypo-allergenic 
plasters in your box in addition to various sizes.

Extras
The second section looks at the additions that you 
might wish to consider. For example, if sharp tools are 
a feature of your workplace, then an extra supply of 
plasters would be advisable. Equally, particularly dusty 
areas may mean that it would be useful to maintain 
a stock of sealed moist wipes, along with a supply 
of blankets for outdoor workers, particularly in cold 
weather. Tip. Where there’s a risk to eyes either from 
flying particles, dust or chemicals, make sure there are 
suitable eyewash facilities. At the basic level you should 
supply saline or sterile water in sealed containers. For 
example, you can purchase a ready-made “eye wash 
station”.

Tip. Our checklist also includes a suggestion for a spill 
kit for bodily fluids. Although this would be an extra 
item, you might consider having a bespoke kit to hand, 
particularly in view of coronavirus.

Coronavirus risk
Public Health England guidelines recommend that 
where close contact is needed, the first aider ought to 
wear disposable gloves, an apron and a fluid- resistant 
surgical face mask. In addition, where there is a risk from 
droplets, splashes of blood or other body fluids, first 
aiders are advised to wear disposable eye protection 
such as a full-face visor or goggles.

Cardio-pulmonary resuscitation advice has also changed 
in response to the pandemic. It is recommended that 
rescue breaths are not given to adults and instead 
the first aider should use chest compressions alone. If, 
after assessing the situation, the first aider decides to 
perform mouth to mouth resuscitation, a resuscitation 
mask should be used where available. Tip. Check the 
items in part three of our form to ensure you have what’s 
needed to protect first aiders from viral transmission.

Travelling first aid kits
For those employees who travel regularly, we’ve used 
the fourth and fifth sections to include ideas for travel-
specific first aid kits.
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HSE stress tool 2.0

Online resource. 
The HSE has updated and expanded its Stress Indicator Tool 
to version 2.0 

https://books.hse.gov.uk/Stress-Indicator-Tool?utm_
content=&utm_medium=email&utm_name=&utm_
source=govdelivery&utm_term=. 

The update has been prompted by changes to working 
practices, for example many have adopted a flexible 
approach where some work is office based, the rest is from 
home. The tool is designed to help those who use it to 
identify the impact on the mental health of staff who have 
adopted these new practices.

Tip. There is no legal obligation to use the tool; but doing so 
can be a good way of identifying and managing workplace 
stress.

Source: Indicator
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In the spotlight
We welcome our new retained Clients:

Stepan UK, Stalybridge

1st Choice Fitted Bedrooms, Darwen

SMP Security Solutions Ltd, Telford

Pioneer Contract Furniture Ltd, Accrington

Indespension Ltd, Horwich, Bolton

Hopetech Technology (IPCO) Ltd, 
Barnoldswick

Recordmaster, Barnoldswick

Also welcome to other new Clients:

Brand Machine International Ltd, Ellesmere 
Port and

SGH (Moulds) Ltd, Bolton

Changes to our Accounting Software

We would like all our Clients to know that as from 1 April 2022, 
we will be moving over to ‘Xero’, our new accounting software 
package. 

You will notice a change in the looks of our Invoices, quotations 
and statements. The changeover should not affect anything 
else. Going forward, we will also be looking at using our new 
system to make it easier and quicker for our Clients to make 
their payments.

We would also like to offer 
congratulations to the below retained 
Clients who have received the following 
accreditations:

Butler Roofing Ltd, Bolton – CHAS who said:

‘I would just like to say thank you very much for 
getting us our CHAS certification

We definitely could not have done it without 
your help’.

CCNW - Conservation Contracts North West, 
Horwich – CHAS

Congratulations to P & A Medical, 
Chorley - ISO 9001 and 14001

We also offer our Congratulations to our 
retained Client, P&A Medical who has 
recently undergone a successful surveillance 
audit with no non-conformances raised 
on their ISO 9001 and 14001 systems. 
If your business needs support with ISO 
accreditations, we can help-. Please get in 
touch to discuss your specific requirements. 
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Cyber Security
One or two of our Clients have been victim to online 
security breaches recently, and we have alerted them 
if we have received suspicious emails. We thought 
this article from one of our IT partners would be of 
interest:

Phishing attacks are on the increase, so it is import-
ant to be vigilant to protect yourself from potential 
online attacks. Phishing attacks are usually done by 
email but sometimes can happen via text message. 
They are the practice of sending fraudulent com-
munications that appear to come from a reputable 
source. The attacker’s goal is to steal sensitive data 
like login information and credit card details, or to 
install malware on your device.

There are many different types of phishing, below 
we have touched on a some of the most common to 
look out for.

Deceptive phishing is one of the most common 
types of attacks. The attacker attempts to obtain 
your confidential information which they use to 
steal money. For example, this could be a fake 
email from your bank requesting that you verify 
your account details which the attacker can then 
steal. It could also be a fake invoice that they want 
your business to pay or that you’re eligible for a tax 
refund. Scammers launch thousands of phishing 
attacks like these every day and they’re often 
successful.

Spear phishing targets specific individuals instead 
of a group of people. Attackers often do research 
into their victims so they can appear more authentic 
when communicating. This kind of attack is 
often the first step used to penetrate a business’ 
defences.

Office 365 phishing attempts to gain access to your 
Office 365 email by sending you a fake email from 
Microsoft with a clickable URL link. The email would 
prompt you to log into your account to reset your 
password, giving a reason such as there had been a 
security breach on your account.

Whaling is when the attackers go after a key or 
high-profile individual, like the owner of a company. 
Attackers spend a lot of time profiling the target 
to try and steal login information. They do this 
as executives have access to a larger amount of 
company information.

How can I protect myself from attacks?

One of the best ways to protect your business is 
to educate your employees on how to recognise a 
phishing email and what to do when they do receive 
one. Simulation exercises are also useful in assess-
ing how your employees react to a staged phishing 
attack. You may also want to consider:

Protecting your computer using security software so 
it can pick up on any new security threats

•	 Protecting your mobile phone by setting soft-
ware to update automatically

•	 Using multi-factor authentication on your 
accounts. Adding additional credentials such as 
a passcode or security key via an authentication 
app will make it harder for scammers to log in 
to your accounts if they do get your username 
and password. You could also set your device to 
scan your fingerprint or set up facial recognition

•	 Backing up your computer and mobile phone 
data and ensuring the backups are not con-
nected to your home network. You could copy 
files to an external cloud storage or hard drive 

•	 Browsing securely using a secure website 
(indicated by https:// and a security “lock” icon 
in the browser’s address bar), especially when 
submitting sensitive information such as credit 
card details.

If you suspect you have encountered a phishing at-
tack, it is best to ask yourself if you have an account 
with this company or know the individual who has 
sent the message. If you do, then you should firstly 
contact them via an email address or phone num-
ber you know is real to confirm with them directly. 
Opening attachments that you suspect are not legit-
imate could leave you open to a harmful malware 
attack. It is always best to be safe.

Source: Warran Bolton, Owl Tree Web Solutions.
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 Please find below a summary of general enquiries we have assisted our Retained Clients with this month. 
Please do get in touch using team@complyatwork.co.uk or call us on 01204 772977 if you require any 
assistance.

Q&A / How We Have Helped…

Topic Question? Answer Further Information
COSHH &

Face-Fit 
Testing

How frequently 
should face-fit tests 
be repeated.

There is no definitive expiry as such for FFT 
re-tests.

Unless

1) There has been any significant change 
to the wearer’s facial characteristics 
e.g. weight loss or weight gain; effects 
of significant dental work or other facial 
injury or scarring.

2) You have changed the brand and/or 
model of the respirators your wearers 
are using.

If any of the above are true then it is 
advisable  having the FFTs updated.

https://www.hse.gov.uk/
respiratory-protective-
equipment/

https://www.hse.gov.uk/
pubns/indg479.htm

Comply at Work can assist 
you with Face-Fit Tests and 
Face Fit Test – Train the 
Trainer courses.

Work at 
Height

Safety 
Harnesses

a) Are we  
responsible 
for the safety 
harness or is 
our Bona Fide 
contractor?

a) The Bona Fide contractor is responsible 
for the harness (unless your contract with 
them says otherwise). This contractor’s 
RAMS and training records should detail 
his Work at Height competence and Fall 
Protection PPE control measures.

Having engaged this contractor, you should 
still undertake due diligence on them prior 
to awarding the contract and regularly 
monitor that they work in accordance 
with their RAMS, your RAMS and H&S 
legislation.

Q&A
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Topic Question? Answer Further Information
b) Do harnesses 

have to be 
replaced after 
12 months 
(regardless of 
number of uses) 
or can they be 
safety checked/
serviced?

The lifespan of a safety harness will vary 
considerably according to how and where it 
is used, how frequently it is used and how 
maintained and stored. 5yrs is average but 
some can be approved up to 10yr – subject 
to the inspection regimes explained above. 
It is recommended that the manufacturer 
/ supplier is consulted as to the capabilities 
of the equipment in use for the work 
activity involved.

Harnesses must be examined at least 12 
monthly. Regular inspection and testing of 
this equipment is essential to ensuring each 
part of the system is in good condition and 
able to perform correctly in the event of 
a fall. BS 7883 requires that all fall arrest 
systems must be certified by a competent 
person at least every 12 months.

A competent person is considered 
anyone who through training, education 
and experience is capable of assessing 
compliance.

HSE guidelines 
recommend an inspection 
by a professional service 
every 6 months but PPE 
regulations require a 
minimum of 12 monthly              
inspections which should 
be recorded on the 
harness itself.

6 monthly checks are 
required if the harness is 
being used to lift the user 
e.g. during rope access as 
this falls under the LOLER 
regulations.

Harnesses should also 
be subject to Pre-Use 
Checks, Detailed Periodic 
Inspections and Interim 
Inspections.

https://www.hse.gov.uk/
pubns/indg367.htm



Topic Question? Answer Further Information
Chemical 
Safety

What are my duties 
under UK reach?

Your duties under UK REACH Regulations

Your business must identify and manage the 
risks presented by substances you manufac-
ture and place on the market in GB. You must 
be able to demonstrate how the substance 
can be used safely and you must communi-
cate the risk management measures to the 
users. 
You will need to consider your role in the sup-
ply chain in GB and how you use chemicals  to 
determine what your obligations may be. 
Your previous role under EU REACH may have 
changed significantly under UK REACH so you 
should review your role(s) (e.g. previous GB 
Downstream Users under EU REACH may 
now be Importers under UK REACH). 
UK REACH: Generally, UK REACH applies to all 
individual chemical substances on their own, 
in mixtures or in articles unless exempted.

Some aspects of UK REACH only apply at one 
tonne per year or more. For more information 
go to our guidance on UK REACH registration.

	 covers all sectors of manufacturing, 
importing, distributing or using 
chemicals as raw materials or fin-
ished products (not only the chemical 
industry)

	 applies regardless of your company 
size

	 makes you responsible for the safe 
use of the substances you place on 
the market or use

	 requires every actor in the supply 
chain to communicate information on 
the safe use of chemicals

https://www.hse.gov.uk/reach/about.htm

https://www.hse.gov.uk/
reach/definitions.htm

https://www.hse.gov.uk/
reach/reach-registration.
htm

As Comply at Work has re-
cently  received a number 
of queries in UK REACH, 
we will respond to these 
on an individual basis but 
we plan to feature more 
general information in 
forthcoming issues of this 
newsletter.

Please contact us if you 
have specific queries in 
the meantime at team@
complyatwork.co.uk

Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on  

0777 337 1020

Q&A Continued
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Providing everything you need for promoting your business, from graphic design for 
print and web, to advanced marketing for iPhone, iPad, tablets and smartphones

advert ise with us  
for under £10 per month
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LRH  
SOLUTIONS 
Your one-stop 
solution to all 
your maintenance 
requirements.
Business or Domestic.
No job too small.

Please call Les for a  
no obligation quote 
on:
✆ 07974 978386
lrh1@btinternet.com


