Tel 01204 772977

Comply at Work
Training Dates

P2-3

Health and safety in 2022 - what to expect? P4-5
Carbon dioxide monitors and other
ventilation tricks

P6-7

Is accredited training worth the extra cost? P8-9
Two in three UK drivers unaware of
planned Highway Code changes

P10-11

In The Spotlight

P12-13

We Are Hiring

P14

January 2022

UPCOMING TRAINING DATES 2022
**EMERGENCY FIRST AID AT WORK (FULL DAY)
£89.00 + VAT PP
Friday 25th February 2022 – (limited places available)
Friday 22nd April - (places available)

Friday 25th March 2022 - (places available)

Friday 20th May 2022 ((places available)

Includes - Manual and e-Certification. Please note: Physical ID cards are not being issued as standard at
present due to COVID19
** Please note we will add extra dates according to client demand, changing impact of COVID19, and the reduction
in the number of delegates we can accommodate due to social distancing. Please contact us for our additional dates
and in case we have had any cancellations where we can fit you in. shelagh@@complyatwork.co.uk or team@
complyatwork.co.uk

IOSH MANAGING SAFELY (LEVEL 3) – 3-DAY COURSE OVER CONSECUTIVE
DAYS
( AVAILABILITY & DATES HAVE CHANGED SINCE THE LAST NEWSLETTER)
Monday 14th March – Wednesday 16th March 2022 incl.
The fully accredited IOSH Managing Safely ® course covers: Why we need effective Health and Safety;
Assessing risks: Controlling Risks: Understanding Responsibilities; Understanding hazards; Investigating
Incidents; Measuring Performance
Price and full details on application
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UPCOMING TRAINING DATES 2022 (CONTINUED)
FIRE WARDEN (0900 – 1230) £75.00 + VAT PP
Tuesday 8th March 2022

Tuesday 26th April 2022

PICK & MIX

(Asbestos Awareness, Manual Handling, Work at Height, COSHH [Hazardous substances] as requested)
Each session is approx. 1.5hrs. Start times vary but usually 9am for the first session.
Prices start at £60.00 pp + VAT per course**
Tuesday 8th February 2022

Tuesday 29th March 2022

**Please contact us for a quote as we offer discounts to our retained clients for larger groups/multiple sessions
on our Pick & Mix courses.

GENERAL HEALTH & SAFETY AWARENESS (HALF-DAY) – £95.00 + VAT PP
6TH APRIL 2022 (A.M.)
Our General Health & Safety Awareness course will provide you with fundamental health and safety knowledge.
The syllabus includes the following important topics:
Legislation - Fire Safety – Hazardous substances - Manual Handling - Occupational Health – Risk Assessment
–
Welfare - Work at Height – Work Equipment

RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK (HALF-DAY) - £95.00 + VAT PP
Thursday 24thth March 2022 (a.m.) [Date change from previous newsletter]
What risk assessment is; Legal requirements - Where the need for risk assessment comes from;
The principles behind carrying out a risk assessment; What a method statement is and what a safe system of
work is.
All our courses provide e-Certificates of Attendance and associated training materials.
Remember - if any of these dates do not suit you, please contact:
Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, either at our training facilities or
at your premises. Tel: 01204 772977 email: shelagh@complyatwork.co.uk
NB. COVID19 secure precautions are reviewed in accordance with current legislation and guidance –
details available on request and/or will be sent out with your booking confirmation.
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Health and safety in
2022 - what to expect?
What’s been happening in the health and
safety world in 2021 and what can you expect
to have to deal with in 2022?
2021 has been a relatively quiet year for health and safety. Despite there
being post-Brexit promises of major overhauls to health and safety
legislation, nothing has materialised or is slated for early 2022. Nor has the
HSE been particularly active when it comes to on-site enforcement. But is
this pattern set to continue?
The primary reason the HSE hasn’t followed through on new legislation and
cut direct enforcement visits is coronavirus. As new variants hit and rules
are creeping back to what they were in the summer of 2021, it does appear
that it will continue to have a major impact on the HSE. However, this will be
set to change and Inspectors are likely to become more active.
Insurance. In the last twelve months insurers have definitely been looking
at the health and safety arrangements of the organisations they’ve insured
in more detail. In particular, they’ve been checking that paperwork trails are
in place, for example that staff are signing for PPE when it is issued, they’ve
been briefed on method statements, risk assessments, etc. This is a trend
that is certain to continue in 2022.
Tip. Make sure that you keep records of any training and ask staff to sign
to confirm they have attended and understood the messages. Evidence
such as this will be incredibly valuable if it comes to fending off a potential
personal injury claim.
If you need any assistance with templates or forms to record training or
toolbox talks, or advice on any other Health and Safety concern troubling
you, please do not hesitate to get in touch. Make this the year you get your
Health and Safety management on track

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Carbon dioxide monitors
and other ventilation tricks
Coronavirus advice on the topic of ventilation changes regularly due to
scientific advances and how the HSE decides to best put the information
across to employers. What’s the latest?
Breathe easy

Using monitors

In December 2021, the HSE made a further revision
to its ventilation guidelines for workplaces to help
employers reduce viral transmission https://www.hse.
gov.uk/coronavirus/equipment-and-machinery/airconditioning-and-ventilation/index.htm

Whilst the subject was touched on, the previous version
of the guidance provided very little information on using
CO2 monitors. Therefore, the new section on this topic
is very welcome. It explains the practicalities of using
CO2 monitors to identify areas of a workplace that are
poorly ventilated.

This time, it’s rewritten the first three sections and
made minor adjustments throughout to include
new information and provide clearer direction. There
are some new videos to illustrate how an effective
ventilation strategy can improve indoor air and air
within vehicles.

Tip. Using a CO2 monitor to determine poor ventilation
isn’t appropriate for all spaces. Check out the HSE’s
list of limitations before you start. Be wary especially
of locations where there are inconsistent numbers of
occupants throughout the day.

Tip. One new recommendation is to produce a floorplan
when you undertake your assessment of ventilation.
Use one to show how each area is ventilated and any
special requirements, e.g. the need to leave certain
windows open, limit occupancy numbers, or purge the
area by opening doors and windows between uses.

Tip. Place the monitor at head height and away from
windows, doors and air supply openings. It should
also be 50cm away from your staff etc. to avoid
unrepresentatively high readings. Basically, you want to
get an average measurement for the room, not a worstor best-case reading.

Tip. Use the plan as a tool when instructing staff in the
precautions to be taken in each location.

Tip. Take several measurements throughout the day
at times when the room is occupied, to cover changes
in activities, the number of people using the space and
differing ventilation rates. Keep notes of the conditions
at the time and repeat the monitoring process as the
seasons change.

Assessing the risk
Section two of the HSE’s guidance has a new heading
“Assessing the risk of poor ventilation” . The content
is a mixture of old and new material, which has been
reorganised for an easy read.
It lists the factors affecting the level of risk such as
“numbers of people using or occupying an area” and
“activities that make people breathe deeper”.
Tip. A point which was listed previously but is worth
highlighting is that desk or ceiling fans should not be
used in poorly ventilated areas. The same goes for
recirculating mechanical ventilation systems. These
may actually help to transmit the virus rather than
reducing the risk.

Tip. A consistent CO2 value below 800 parts per
million (ppm) is good for most activities, whilst levels
above 1,500ppm are bad news. You’ll need to make
improvements if your readings confirm that ventilation
is poor. Fortunately, there are some practical ideas in
the guidance to help with this. However, if you would
like to chat this through with us, please do get in touch
for support.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Is accredited training
worth the extra cost?
There is a wide array of options and prices for health and safety training,
with courses which are accredited by well-known bodies usually the most
expensive. How do you know if they’re worth it?
Be on your guard…
When shopping for training courses you need to be
careful not to get drawn in to buying the wrong one.
A cheap online course, for example, might not be
sufficiently impactful or in-depth for your needs. A
multi-day residential course might be completely over
the top.
It’s easy to get overwhelmed if your first port of call is
a general internet search, so we recommend that you
begin more cautiously.

First steps…
The first decision to make is what specific training
is required for your employee? You should identify if
there’s a minimum standard, or a good reason to follow
a particular path.
A good example of courses which come in all shapes
and sizes is first aid. The training on this subject has
been deregulated so in theory you have a free hand.
But, in practice, for most employers it makes sense
to stick with standard offerings such as the one-day
Emergency First Aid at Work course.
Tip. As a general guide, health and safety training
which is fairly broad, such as management training or
information on the law, does not need to be accredited.
Tip. When you get to more specific topics such as using
high risk equipment, there are advantages to using a
course that has instant credibility, e.g. for tower scaffold

erection an accredited course from the Prefabricated
Access Suppliers’ and Manufacturers’ Association
(PASMA) is your best bet.

The benefits of accreditation
By selecting a course that is accredited by a well-known
body such as the Institution of Occupational Safety
and Health (IOSH), PASMA, and so on, you tap in to an
established training system. It saves you the trouble of
working out if it’s a good course and an effective trainer,
because those organisations have quality control
systems in place.
Should you ever need to defend your decision in court,
you’re unlikely to have a problem if you used an accredited
course provider. Another factor for contractors is that
clients and principal contractors may demand certain
certifications, effectively taking the decision out of your
hands.
There are circumstances when it’s more appropriate
to go your own way. For example, you could find that
a large proportion of a standard course is not directly
relevant to your activities, and you require something
more bespoke to your business.
So - Accreditation gives assurance of the quality of
trainer and the content and is especially useful for
high risk practical work. However, if a standard course
doesn’t meet your needs, Comply at Work can develop
bespoke content for your particular work activities. Give
us a call to discuss your requirements.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Two in three UK drivers unaware of
planned Highway Code changes
The revamped Highway Code establishes a hierarchy of road users,
with drivers having a greater responsibility to look out for cyclists and
pedestrians.
The revamped code establishes a hierarchy of road
users, which means those who pose the greatest risk to
others have a higher level of responsibility. This means
someone cycling will have greater responsibility to look
out for people walking, while someone driving will have
greater responsibility to look out for people cycling,
walking or riding a horse.
https://www.gov.uk/government/consultations/
review-of-the-highway-code-to-improve-road-safetyfor-cyclists-pedestrians-and-horse-riders/summaryof-the-consultation-proposals-on-a-review-of-thehighway-code
At least two in three drivers were unaware of the
changes before Christmas according to the AA, which
polled 13,000 of its members on the subject. https://
road.cc/content/news/aa-2-3-drivers-unawarechanges-highway-code-rules-288737
Duncan Dollimore, Cycling UK’s Head of campaigns,
welcomed the changes but said they “will be of limited
benefit if the public aren’t aware of them”.
Many of the rules in the code are legal requirements, and
to disobey these rules is to commit a criminal offence.
The changes introduce new advisory measures that are
not legal requirements but could be drawn upon in court
proceedings.
These include advice that drivers:
Should give way to pedestrians crossing or waiting to
cross a road into which or from which their vehicle is
turning.
Should not cut across cyclists or horse riders going
ahead when turning into or out of a junction or changing
direction or lane, to prevent “left hook” collisions.
Should open car doors using the “Dutch reach” method,
with the hand on the opposite side to the door they are
opening. This makes drivers turn their heads to look over
their shoulders and reduces the likelihood of “dooring” a
passing cyclist.
Should leave at least 1.5 metres when overtaking
cyclists at speeds of up to 30mph and give them more
space when overtaking at higher speeds.
The code also advises cyclists to give way to pedestrians
on shared-use cycle tracks and to horse riders on

bridleways, and to “slow down when necessary and let
them know you are there, for example by ringing your
bell (it is recommended that a bell is fitted to your bike)
or by calling out politely.”
Dollimore said: “Many people won’t have read the
Highway Code for years, so it’s essential that the key
changes are clearly explained, with simple, accurate and
memorable messages.
“These changes have legal implications. Just as we saw
with the introduction of other road safety measures like
mandatory seatbelts and stricter drink-driving laws, the
public needs to be accurately informed about the new
rules. The hierarchy of responsibility and changes to
junction priority need to be explained and communicated
properly, regardless of whether or not everyone agrees
with them.”
Louise Haigh, the shadow transport secretary, said: “With
cyclists feeling increasingly unsafe, these are welcome
changes, but they will be totally meaningless if the public
don’t know anything about them. A comprehensive
national safety campaign is needed to keep cyclists safe
on our roads, but ministers are missing in action.”
Cycling UK called on the government to implement “a
long-term and well-funded communications campaign”
to raise awareness of the new code.
A spokesperson for the Department for Transport said:
“The proposed upcoming changes to the Highway Code
will improve safety for cyclists, pedestrians and horse
riders and were announced to national press.
“The Department has established a working group of
key organisations to ensure that messages about the
changes are as widespread as possible, and our wellestablished Think! campaign will continue to ensure all
road users are aware both when these changes come
into effect and beyond.”
The changes to the Highway Code came into force on 29
January 2022.
Comply at Work Ltd advises all employers to make all
staff aware of these changes to the Highway Code,
especially those who drive on company business.
Article content
30/12/2021

sourced from The Guardian online

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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In the spotlight
We welcome our new Clients this
month:
We welcome on board a new retained
construction Client this month, Bansco Ltd,
Horwich
Also, congratulations to DAS Systems of
Horwich in achieving their Safe – Contractor
accreditation

Q&A
Q and As – example of how we have assisted our Retained Clients this
month:
Q. Do we need to provide Fire Extinguishers at our work sites (timber
framed new build houses)?
A. Please find attached the HSE’s guidance HSG 168. https://www.hse.
gov.uk/pubns/priced/hsg168.pdf Go to page 43-45 specifically:
Ref Paragraph 237 below – you will need to consider your own work/
floor areas for the size and quantity of extinguishers
237 The number and type of extinguishers present depends on the fire
hazard. For a typical spread of fire hazards, the following is considered
to provide a reasonable level of cover per 200 m2 of floor area, with no
fewer than two each of (a) and (b) on each floor: ■ one 9 litre water or
foam; and ■ one CO2 extinguisher (at least 1.1 kg)
Ensure you have assessed any sources of ignition e.g. sparks, static
electricity, grinding or sawing operations etc from your own work
activities or those of any subcontractors you engage directly.
Also note – any other contractors working as bona fide contractors (but
not subcontracted by your company), must ensure they have their own
fire extinguisher provision for their own work activities and particularly
any hot works e.g. plumbers, roofers, welders etc.
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“

5 Star Service!
We have received several more 5 star Google reviews this month and are extremely
grateful to all Clients who have taken a little time out of their day to write these brief
reviews. Here a selection:
‘JCW have used Comply at Work over a number of years for H&S Advice and training.
They have the necessary skills and knowledge needed to give great H&S advice and
consultation. They a have great training facility and the trainers are very good and
helpful. I would highly recommend Comply at Work.’
Joe Dolwin JCW, Bolton
‘I have used the services of Comply at Work to support the management of Health &
Safety for our 1700-employee business for just over 10 years. I have found them to be
highly professional, highly knowledgeable, very supportive, and they take a genuine
interest in assisting the on-going success of our business. Genuinely worth 5 stars.’
Stephen Hawker, Keoghs, Bolton
‘We’ve used Comply at Work’s services for over 3 years and have been very pleased
with the service we have received. From the initial inspection and H&S policy through
to ongoing support since, they have been excellent. We’ve also used their training suite
for fire warden & First Aid training which is local to us and a great facility. We would
strongly recommend them.’
Ben Griffiths Director – Clever IT, Horwich
We have used Sue Scott at Comply at work for many years now for general Health
and Safety Advice in many aspects of our business, and also for routine audits of
our procedures and documents to ensure compliance with COSHH, Safety policy, risk
assessments and method statements. The advice we receive is always accurate and
helpful and they are prompt with responses to our requests. We have an in-house
health and safety rep now but maintain our contract with Comply at work as our official
health and safety advisor as we see it as good value.’
Ian Hughes – Inficon, Blackburn
We have been using Comply at Work for Health & Safety training and advice since 2014 and
have always found their services to be first class. Their training facilities are excellent!
Sue and her team have an extensive knowledge of Health & Safety Law and are always
professional and proficient. Would highly recommend their services.
Elf Productivity Ltd, Wigan
If you have appreciated the service you have received from Comply at Work at any
time, please could you take a minute to leave a quick Google review by clicking on the
link below, thank you!
https://g.page/r/CTyv-UfxQBt_EAg/review

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk

”
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We are Hiring! Please feel free to
share out to your networks.

P/T Health & Safety Advisor

Based Horwich, Bolton
Permanent contract subject to 6-month
probationary period.
Initially 2 days (7.5 Hours per day) with a view to
increase over time.
Salary - dependent on hours, qualifications and
experience.

Job outline
Due to our continued growth, we are now looking
for someone who is passionate about Occupational
Health and Safety and is looking to establish a
career by gaining valuable experience, mentoring,
and in-house training.
You will be joining a small, friendly team supporting
our established consultants in their day-to-day
work.
Initially, the job role will include, but is not limited to:
• Developing and reviewing Clients’ Health and
Safety Policies and Procedures;
• Assisting with Clients’ SSIP accreditations such
as CHAS and Safe Contractor;
• Assisting with the development of desktop
generic and bespoke risk assessments (work
shadowing on site will considered as you develop);

A NEBOSH General Certificate as minimum,
however someone with IOSH Managing Safely may
be considered with experience and a keen desire to
learn;
• A can-do attitude;
• Good organisational skills;
• Excellent written and verbal communication
skills;
• Able to deal with conflicting demands and
priorities and work calmly under pressure;
• High standard of IT literacy;
• Able to work unsupervised as well as collaborate
as part of a team;
• Sales and negotiation skills;
• Knowledge of basic commercial principles;
• Ability to travel to client sites throughout the
North West, as required.

We offer in return:
• Annual leave 20 days’ plus 8 days’ Bank Holidays
(pro-rata);
• Flexible working plus remote working where
applicable;

• Undertaking research to assist with Client
queries;

• Company Pension Scheme;

• Assisting with our monthly Newsletter;

• Regular Team building: meals out etc;

• Creating short H & S Blogs for social media
platforms and our website;
• Assisting with keeping our website updated;
• Improving communications with Clients and seek
to grow positive relationships;
• Assisting
business;

with

generating

enquiries/new

• Supporting our in-house training courses;
• Undertaking in-house compliance checks; and
• Any other task our team feels would be beneficial
to your professional development and is within
your competency remit.
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• Company Bonus Scheme;
• Opportunities to attend our in-house training
courses, as appropriate;
• Mentoring by our Chartered Fellow Consultant;
• Modern, comfortable Offices adhering to Covid–
secure principles.
To apply for this exciting opportunity and
accompany us on our growth journey, please submit
a comprehensive CV and covering letter with your
salary expectations to:
info@complyatwork.co.uk
marked Confidential, FAO Sue Scott – Director.
Closing date is Monday 14 February. No agencies,
please.

This newsletter has been brought to you by...

cloud ]achine
tHE

Providing everything you need for promoting your business, from graphic design for
print and web, to advanced marketing for iPhone, iPad, tablets and smartphones

saRa pascoe
www.thecloudmachine.co.uk
Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on

0777 337 1020

C
@

COMPLY at WORK
HEALTH & SAFETY CONSULTANCY AND TRAINING

adve r tise with us
for unde r £10 pe r month
Tel 01204 77 29 77
mobile 07792 400 503
e-mail team@complyatwork.co.uk
www.complyatwork.co.uk

LRH

LRH
SOLUTIONS

SOLUTIONS
Your one-stop
solution to all
your maintenance
requirements.
Business or Domestic.
No job too small.
Please call Les for a
no obligation quote
on:
✆ 07974 978386
lrh1@btinternet.com

