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UPCOMING TRAINING DATES 2022
**EMERGENCY FIRST AID AT WORK (FULL DAY)
£89.00 + VAT PP
Friday 21st January 2022 - (limited places)

Friday 25th February 2022 – (places available)

Friday 25th March 2022 - (places available)

Friday 22nd April - (places available)

Includes - Manual and e-Certification. Please note: Physical ID cards are not being issued as standard at
present due to COVID19
** Please note we will add extra dates according to client demand, changing impact of COVID19, and the reduction
in the number of delegates we can accommodate due to social distancing. Please contact us for our additional dates
and in case we have had any cancellations where we can fit you in. shelagh@@complyatwork.co.uk or team@
complyatwork.co.uk

IOSH MANAGING SAFELY (LEVEL 3) – 3-DAY COURSE OVER NONCONSECUTIVE DAYS
(LIMITED AVAILABILITY & DATES MAYBE SUBJECT TO CHANGE)
Friday 11th February 2022, Friday 18th February 2022, and Monday 28th February
The fully accredited IOSH Managing Safely ® course covers: Why we need effective Health and Safety;
Assessing risks: Controlling Risks: Understanding Responsibilities; Understanding hazards; Investigating
Incidents; Measuring Performance
Price and full details on application – discounts for Retained Clients

FIRE WARDEN (0900 – 1230) £75.00 + VAT PP
Tuesday 25th January 2022 (a.m.)
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Tuesday 8th March 2022

Comply at Work

UPCOMING TRAINING DATES 2022 (CONTINUED)
PICK & MIX

(Asbestos Awareness, Manual Handling, Work at Height, COSHH [Hazardous substances] as requested)
Each session is approx. 1.5hrs. Start times vary but usually 9am for the first session.
Prices start at £60.00 pp + VAT per course**
Tuesday 8th February 2022

Tuesday 29th March 2022

**Please contact us for a quote as we offer discounts to our retained clients for larger groups/multiple sessions on
our Pick & Mix courses.

GENERAL HEALTH & SAFETY AWARENESS
(HALF-DAY)
£95.00 + VAT PP
Tuesday 25th January 2022 (p.m.)
Our General Health & Safety Awareness course will provide you with fundamental health and safety knowledge.
The syllabus includes the following important topics:
Legislation - Fire Safety – Hazardous substances - Manual Handling - Occupational Health – Risk Assessment –
Welfare - Work at Height – Work Equipment

RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK
(HALF-DAY) - £95.00 + VAT PP
Tuesday 15th March 2022
What risk assessment is; Legal requirements - Where the need for risk assessment comes from;
The principles behind carrying out a risk assessment; What a method statement is and what a safe system of work
is.

All our courses provide e-Certificates of Attendance and associated training materials.
Remember - if any of these dates do not suit you, please contact:
Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, either at our training facilities or at
your premises. Tel: 01204 772977 email: shelagh@complyatwork.co.uk
NB. COVID19 secure precautions remain in place and are reviewed in accordance with current legislation and guidance –
details available on request and/or will be sent out with your booking confirmation.
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Cyber-crime risks of
working from home
In countries such as the UK, the rapid spread of the Omicron variant of
coronavirus has prompted Government instructions for us to work from
home where possible. This is welcome news for the cyber-criminal and a
threat all businesses should address.
In England, many of us will have faced the news of
returning to work from the home environment this
week with a mixture of emotions. Around the world,
the spread of the Omicron variant of Covid-19 is seeing
workers return to their home office or kitchen table.
The morning commute will once again have been
replaced with a leisurely stroll from the bedroom to
the laptop, the quality of the coffee will have improved
/ worsened, and we will be forced to source our own
lunch instead of popping out to the local sandwich bar.
According to latest figures, a large group of us will be
saving almost £45 per week because of working at
home again.
Aside from the PM and his government advisors, there’s
another group that will be delighted to see us working
from home again: the cyber criminal.
According to IBM, back in March 2020 there was a
14,000% increase in the volumes of phishing emails that
were sent to us. We’ve all seen increases in scams, in
fake text messages encouraging us to click links to show
us where parcels are, to provide a payment for postage
for goods that we’ve never bought … the list goes on.
The criminal is exploiting our isolation and reduced
opportunity to check with colleagues and IT teams on
the legitimacy of a emails, text messages and calls.
Technical measures to prevent this barrage of attacks
are only part of the solution. In the UK, the recently
revised question set for the Cyber Essentials scheme
reiterates the simple controls that every organisation
should be taking. Strong passwords are critical – gone
are the days of ‘password1’ or ‘football’.
The average cybercriminal has IT equipment that can
crack weak passwords in nanoseconds. If you’ve ever
wondered if your password has been compromised,
then you can find out for free at this website. Keeping
software up to date is critical, and this is across all
devices including laptops, tablets and phones.

Importantly the new question set from the National
Cyber Security Centre (NCSC) reinforces the need for
multi factor authentication. This is the simple addition of
a secondary mechanism of validation eg. a text message
to your mobile phone. None of the recommendations
should be difficult and all are relevant regardless of
the size of your organisation or the sector in which it
operates.

Staff training and education critical
Technical measures are only part of the puzzle. What
else can we do?
Training and educating staff to be aware is critical. Even
if working from home, they need the ability to call out
anything that looks unusual. Is that really an email from
the boss asking for money to be transferred to a new
supplier? Is that link genuine from the client / supplier?
Giving staff the opportunity to pause and question
emails that they receive is critical.
But what if we could fight back? As users, we’re often
described as the first line of defence and that is true
for cyber crime and there are government schemes
worldwide to support this.
In the UK, if you receive a phishing email, then take
10 seconds to forward it to the government using
this address: report@phishing.gov.uk just forward it,
no message needed, no explanation required … just
forward it … that simple.
When you’ve reported the scam, take a few moments to
reflect and congratulate yourself that you’ve just helped
the world of work become a little safer. Comply at Work
is currently putting all the Team through staff training
on Cyber resilience. If you would like further details,
please contact us.

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk

Source: IIRSM
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Managing shared premises
If you control a premises which has more than one commercial tenant
you’ll have a mix of health and safety responsibilities. Use our new
checklist to audit your current arrangements.
Who’s in charge?
You may have a premises which you occupy whilst
also subletting one or more parts. Or you might
have a multi-occupancy premises with more than
one commercial tenant. Either way, you’ll retain
responsibility for health and safety of the common
parts and facilities. You’ll also have a more general
responsibility in terms of: (1) monitoring that tenants
in one part of the building don’t put others at risk; and
(2) encouraging co-operation between occupants,
particularly on fire safety.
To ensure you’ve covered the key points, use our new
Shared Premises Health and Safety Checklist . In
doing so, you’ll work through many different topics
such as the servicing and maintenance of essential
plant, the control of contractors, housekeeping
standards and more.

Things in common
Our document begins with a full page of questions
about the condition of communal areas. In general
these locations should be kept clean and tidy, but
more importantly you’ll need to ensure that exits
and escape routes are unobstructed. Both of these
points are made at the start of our checklist.
We’ve then moved on to more specific points on fire
safety, including: (1) the presence of properly serviced
fire extinguishers; (2) accessibility of fire alarm call
points and fire equipment; (3) the suitability of fire
signage; (4) controls over smoking; and; (5) the fire
alarm panel functioning correctly with its key kept
securely to avoid misuse.
In relation to fire safety, it’s essential that
inappropriate storage is avoided. Unfortunately it’s
common for hidden spaces to be used in this way.
We’ve therefore checked that plant rooms and
services riser cupboards are free of storage so far
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as possible. We’ve added that office areas should
be tidy and not have overloaded sockets and trailing
leads.

Prevention of injury
Slips, trips and falls are the leading cause of serious
injuries at work and it requires constant vigilance to
keep the risk from them to a minimum. To this end,
our document asks about the condition of flooring
and whether non-slip materials have been used
in places that the floor is likely to get wet. We’ve
also queried the state of external surfaces and the
arrangements for maintaining them ice free etc. in
winter.
Good lighting is vital so we’ve checked not only
that your lighting is working, but also that there’s a
procedure for regular inspection and the replacement
of bulbs.
Other common causes of injury in a building arise
from unauthorised access to plant, falls from height
and contact with hazardous substances. We’ve
therefore included further questions on these
subjects.

Bureaucracy
On page two we’ve continued our focus on the landlord
or agent’s direct responsibilities, now switching to
the subject of paperwork. We’ve begun with a review
of risk assessments you should have in place such as
a fire risk assessment, general risk assessments and
for staff, display screen assessments.
Note. If you don’t have employees working on site,
some of the content of this section will not apply.
For example, the questions about training records,
your employers’ liability insurance and the Health
and Safety Law poster. You can simply mark these
as “N/A”, i.e. not applicable.

In addition to your fire risk assessment you’ll also require
a written fire procedure which accounts for the different
occupiers on site and shows how you’ll co-ordinate
the arrangements. You’ll also need records, which are
traditionally kept in the form of a fire log book, covering
the testing and servicing of the alarm, emergency
lighting tests, completion of evacuation drills and more.

Other considerations

Health risks

A look at the tenants

Several of our questions on page two examine your
management of health hazards. For example, we’ve
asked about your legionella risk assessment and water
hygiene regime. The control of asbestos hazards is
another high liability area for landlords and we’ve
included checks that you have a register and records of
monitoring of the materials. If you don’t have asbestos
you can simply mark those questions as “N/A” .

The final section of our comprehensive document helps
you to evaluate the safety of the tenant’s activities.
Note. When we use the term “tenant” we’d recommend
that you take it to mean any other employer occupying
the shared space, such as in-house contractors.

Plant and equipment

1. Passed on your rules and health and safety
information.

Many of the health and safety responsibilities of a
shared-premises landlord centre around the plant and
equipment in the building. Malfunctions, for example of
your lift or gas boiler, can cause serious injuries. Their
maintenance therefore requires a structured approach.
Our list of questions covers:
• lifts and lifting equipment
• pressure systems
• electrical wiring and portable appliances
• gas and oil fired equipment
• back-up generators

Our checks of the landlord’s arrangements continue
with a short section covering first aid, security, waste
and the availability of emergency shut-off controls for
gas and oil. Finally we ask whether staff are generally
compliant with your safety rules.

We’ve begun this part of the form by asking whether
you’ve:

2. Placed contractual conditions on those parties,
making your expectations clear.
3. Kept an up to date list of contact details for your
tenants.
One important issue is that the tenant’s staff must
understand and follow the fire procedure. We’ve
therefore included a check that they have an induction
process which covers this, that fire marshals have
been appointed and that the tenant’s staff have been
observed to participate in fire drills. Furthermore they’ll
need to have their own fire risk assessment which you
should ask to see.

Last points

• automatic doors
• air conditioning; and
• lightning protection.
In addition to covering these specific topics we’ve also
asked whether you have an operation and maintenance
manual and a planned preventive maintenance schedule.
Having these documents and tools is the mark of a wellorganised landlord, making it easy to ensure that plant
and equipment is kept in good working order.
Our paperwork section rounds off by asking about your
contractor management system and the arrangements
to protect other building users when work is taking
place.

You’ll also want to work through our other
questions which ask whether tenants are removing
their waste regularly, managing contractors, and
notifying you before carrying out any building works.
A further check examines whether they’re aware of
your accident and hazard reporting procedures.
Our detailed checklist begins by examining your
arrangements for managing the common parts
and facilities and ends with a review of the tenant’s
areas, contractual obligations and compliance.
Complete the document to provide a comprehensive
overview of how well you’re doing and the shortfalls
which require additional work. If you would like a
copy, please email team@complyatwork.co.uk and
we will send it over.
Source: Indicator

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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What is RIDDOR 2013
and what does it require?
Certain types of accident and work-related illness are reportable to the HSE
under RIDDOR, some of them in a very short timescale. To ensure you’re
familiar with the rules, use our quick reference guide.
What is RIDDOR?
RIDDOR is an acronym for the Reporting of Injuries,
Diseases and Dangerous Occurrences Regulations
2013 . Under RIDDOR, it is a legal requirement to report
serious workplace accidents, occupational diseases and
dangerous occurrences. The regulations describe what
events are to be reported, the exceptions and criteria,
who is responsible for reporting, and the time limits
which apply.
Warning. This is criminal legislation therefore you need
to understand and follow it. As with any other criminal
law, the courts do not accept ignorance as an excuse.
Put a copy of our Quick Guide to RIDDOR 2013 inside
your accident book (If you would like us to send you a
copy, please get in touch team@complyatwork.co.uk).
That way you’ll be able to check at the time whether an
incident must be reported.
Tip. Bear in mind that making a report can lead to a follow
up from the HSE and possibly enforcement action. So
whilst you must report what’s required, you should also
avoid over-reporting. To achieve this, use our guide as
an indicator and then check the HSE’s website for full
details before making a report. We’ve included a link in
section one.

What’s in our document?
In the first section, “Reporting” we’ve given the
contact information for reporting and indicated
that in most cases the responsibility for submitting
the report lies with the employer. Next, the guide
moves on to individual categories. It gives enough
information so that you can check whether an
incident, accident or disease is likely to be reportable.
It covers: (1)“fatal accidents” ; (2)   “reportable injuries
to employees” ; (3)“reportable injuries to persons
not at work” ; (4)“reportable disease categories” ,
and (5)“reportable dangerous occurrences” . Each
section includes details of the types of reportable event

and the timeframe you have available to submit your
details.

Accidents to employees and others
Injuries to employees are reportable if they fit into
certain categories. These are either: (1)“over-sevendays” of incapacity to carry out the full range of normal
duties; or (2)“specified injuries” . Specified injuries
include a narrow range of more serious conditions such
as broken bones, blinding and loss of consciousness.
We’ve given a full list and explanation in the third section
of our guide. As stated, accidents to employees must be
reported immediately if they’ve caused a specified injury,
whilst other injuries are reportable within 15 days of the
event. “Over-three-day” lost time injuries only need to
be reported on request of the enforcing authority but
must always be recorded.
If an accident occurs that involves someone such as a
student, patient, resident, visitor or passer-by, you should
follow the information on page two of our document
relating to “persons not at work” . To assist we’ve included
some references to further RIDDOR guides which cover
the education, health, and social care sectors. In these
environments the causation of accidents can be unclear,
for example where children are injured on the sports
field, therefore it’s worth checking these sources in
more detail before making a report.
Our quick guide should be kept readily available
so that you can review at the time of an incident
whether RIDDOR applies. This is important as some
events require immediate reporting and not doing
so is an offence. It covers accidents and ill health
affecting employees, dangerous occurrences and
accidents to non-employees. If in doubt, or you
require our expert guidance on Accident reporting
and investigation, please do get in contact. We can
help.
Source: Indicator

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Environment Act
2021 becomes law
After years of debate and amendment, the Environment Bill finally received
Royal Assent on 9 November 2021. It is now an Act of Parliament. What are
the key principles of the legislation and how might it affect your business
activities?
Long time coming
The Environment Bill had been bounced around the halls
of government for a number of years. During this time,
it received much comment and many amendments.
However, on 9 November 2021 it finally received Royal
Assent and has become the Environment Act 2021 (the
Act). https://www.legislation.gov.uk/ukpga/2021/30/
contents/enacted

The integration principle, for example, requires policy
makers to embed environmental protection in their
policies from the outset. This is rather than work out
what they’re going to do then realise that there are
environmental impacts associated with these policies
that have not been considered.

High level

The Act has been created to build the framework for
environmental policy and enforcement in the UK. Its aim
is to improve air and water quality, boost recycling, reduce
plastic waste and protect wildlife. Note.  Although the
Act has received Royal Assent, it is still being criticised.
Some commentators claim that it weakens existing
rules and new ones could be even weaker. Time will tell
whether there is any merit in these concerns.

It should be noted that the Act is aimed primarily at
government level. It is there to influence and direct
government policy on the environment, set targets for
industry emissions and more. This is not something that
an Environment Agency inspector is likely to use when
taking enforcement action in the event of a pollution
incident, for example. In summary, the impact of the
Act - especially on smaller businesses - will largely be
secondary, rather than directly through enforcement.

Defining principles

What to expect moving forward

The Act requires policy makers to “pay regard to” five
key environmental principles. These , (1) integration;
(2) prevention; (3) precaution; (4)  rectification; and (5) the
polluter pays. Note.  Although these principles are
included in the new legislation, they are hardly new.
The polluter pays principle has been in effect for many
years.

The key point to take from the introduction of this
legislation is that environmental protection is definitely
a core value of the government and one that is going to
remain so moving forward.

So, what do they mean?
The principles are aimed at policy makers - both at
government and business level. They require all parties
to consider the environmental impact of their operations
and decisions as soon as it is possible to do so, rather
than as an afterthought.

Tip. Make sure that you’re following the integration
principle when making significant business decisions,
for example, when investing in new build projects,
developing new industrial processes, etc. You’re not
likely to get very far with a planning or an environmental
permit application without doing so.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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How not to deal with
fire inspectors
When one business received a call from the local fire inspector, their
receptionist was less than helful, causing the inspector to scrutinise their
arrangements in detail. How can you ensure that your own staff do better?
What happened?
The fire inspector from the local fire service had
phoned the business to arrange a visit. This was to be
a routine announced inspection to check the fire safety
management arrangements and the condition of the
premises. However, the receptionist assumed that the
caller was salesperson and gave him the cold shoulder.
A few choice words came out in the process and the
phone was put down before the inspector was able to
correct the misunderstanding. With the inspector now
determined to visit, and not in the best of moods, he
turned up unannounced and went through the premises
with a fine-tooth comb. Various problems were found
and he also asked for a copy of the fire risk assessment .
Scrambling to make up for the earlier mistakes, staff
pulled out some paperwork, though unfortunately this
made things worse, as the document they handed over
had some vital pages missing. The whole situation then
escalated with the company receiving an enforcement
letter requiring improvements to be made in a short
timeframe, one of which was to produce a competent fire
risk assessment .

How to avoid it
Whilst it’s frustrating to be mobbed with sales calls,
staff need to keep their cool and have polite ways of
deflecting unwanted callers, bearing in mind that some
of them may be from enforcing authorities.
Tip. Explain to reception staff that inspectors may be in
contact occasionally.
Tip. If a staff member is concerned that an inspector
may be fake, they can call the HSE, fire service or local
authority as applicable and corroborate the details,
check identification badges or, in the case of a phone
call, ask for confirmation of the request by email. A
genuine inspector will not mind.

Tip. When you are forewarned of an inspection, ensure
that key personnel are available to host the tour and
answer questions. Being able to answer questions with
clarity will be the most efficient use of management
time in the long run.
Tip. If you disagree with any opinions the fire inspector
expresses, say so politely and ask them to put it in
writing. This will ensure that the advice is vetted by the
inspector’s line manager.

Knowing your documents
Tip. You are no longer required to keep a Fire Log Book in
hard copy with all your fire safety records, but if you
choose not to do so, ensure that your electronic records
are easily available when asked.
Tip. Wherever your records are held, keep them up to
date and well organised. Schedule an audit of the log
book at least once per year to ensure this happens. We
can supply a simple Fire Log Book review form. Please
let us know if you would like it team@complyatwork.
co.uk
Tip. Your fire risk assessment should be one of these
documents which is readily to hand, and for the best
chance of keeping an inspector on side, have an action
plan with it, showing the dates and improvements
made. Fire inspectors will generally be sympathetic to a
business dealing with known shortfalls in a systematic
way.
If your business requires any advice, guidance or training
on fire safety or fire risk assessment, please do not
hesitate to get in touch. We are here to help.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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In the spotlight
We welcome our new Clients this
month:
Mulbury Homes – Lymm
Eyewatch Services Ltd, Manchester

Q&A
Q and As – example of how we have assisted our
Retained Clients this month:

Congratulations to the following
retained Clients who have been
successful with the below
accreditations this month:
Clean Reach (NW) Ltd – Leigh – SafeContractor
Safeseal Roofing Ltd – Westhoughton,
Bolton - Constructionline Bronze
JE Walker & Sons Ltd – Chorley - CHAS

A few of our Retained Clients have contacted us
to ask about when and how they update their
COVID19 risk assessments.
As with any risk assessment/policy/ procedure,
it should be reviewed as and when there is
significant change to legislation, guidance, best
practice, personnel, or work activity.
Re: COVID19 – Review and update if you had relaxed
any precautions but now feel you need to increase
them again for your work activities, e.g. wearing
face coverings; restricting work teams to specific
bubbles or pairs; social distancing rules, working
from home where possible and promoting or
requiring COVID testing or vaccinations/boosters.
Follow the government guidance for your business
sector for recent best practice:
https://www.gov.uk/coronavirus

SSIPs Update
Changes to Safe – Contractor T’s and C’s
Any construction-related Clients who use
Safe-Contractor as an Accreditation, please
note they have recently updated their terms
and conditions. We advise you to read these
carefully as they will need to be agreed to
after 6 January 2022 if you continue to use
their website and services.
https://www.constructionline.co.uk/termsconditions/
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Ensure employees and other personnel are rebriefed on these updates and changes and keep a
record of these instructions.
If your work activities take you outside of England
or the UK, ensure you review your assessments
against the specific rules for the devolved
administrations, Europe and Worldwide.

Review all these regularly, keeping a watch on
TV news bulletins and register for alerts from
https://www.gov.uk/email-signup?topic=/
coronavirus-taxon

This newsletter has been brought to you by...

cloud ]achine
tHE

Providing everything you need for promoting your business, from graphic design for
print and web, to advanced marketing for iPhone, iPad, tablets and smartphones

saRa pascoe
www.thecloudmachine.co.uk
Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on

0777 337 1020

C
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COMPLY at WORK
HEALTH & SAFETY CONSULTANCY AND TRAINING

adve r tise with us
for unde r £10 pe r month
Tel 01204 77 29 77
mobile 07792 400 503
e-mail team@complyatwork.co.uk
www.complyatwork.co.uk

LRH

LRH
SOLUTIONS

SOLUTIONS
Your one-stop
solution to all
your maintenance
requirements.
Business or Domestic.
No job too small.
Please call Les for a
no obligation quote
on:
✆ 07974 978386
lrh1@btinternet.com

