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UPCOMING TRAINING DATES 2021/22
**EMERGENCY FIRST AID AT WORK (FULL DAY)
£89.00 + VAT PP
Friday 17th December 2021 - (places still available)
Friday 21st January 2022 - (places available)
Friday 25th March 2022 - (places available)

Friday 25th February 2022 – (places available)
Friday 22nd April - (places available)

Includes - Manual and e-Certification. Please note: Physical ID cards are not being issued as standard at
present due to COVID19
** Please note we will add extra dates according to client demand, impact of COVID19, and the reduction in the
number of delegates we can accommodate due to social distancing. Please contact us for our additional dates
and in case we have had any cancellations where we can fit you in. shelagh@complyatwork.co.uk or team@
complyatwork.co.uk

IOSH MANAGING SAFELY (LEVEL 3) –
3-DAY COURSE OVER NON-CONSECUTIVE DAYS (LIMITED AVAILABILITY)
Friday 11th February 2022,

Friday 18th February 2022,

and Monday 28th February

The fully accredited IOSH Managing Safely® course covers: Why we need effective Health and Safety;
Assessing risks: Controlling Risks: Understanding Responsibilities; Understanding hazards; Investigating
Incidents; Measuring Performance
Price and full details on application – discounts for Retained Clients
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FIRE WARDEN (0900 – 1230)
£75.00 + VAT PP
Tuesday 7th December 2021

Tuesday 25th January 2022

PICK & MIX

(Asbestos Awareness, Manual Handling, Work at Height, COSHH [Hazardous substances] as requested)
Each session is approx. 1.5hrs. Start times vary but usually 9am for the first session.
Prices start at £60.00 pp + VAT per course**
Tuesday 8th February 2022

Tuesday 29th March 2022

**Please contact us for a quote as we offer discounts to our retained clients for larger groups/multiple sessions on
our Pick & Mix courses.

GENERAL HEALTH & SAFETY AWARENESS (HALF-DAY)
£95.00 + VAT PP
Please contact us for dates and availability
Our General Health & Safety Awareness course will provide you with fundamental health and safety knowledge.
The syllabus includes the following important topics:
Legislation - Fire Safety – Hazardous substances - Manual Handling - Occupational Health – Risk Assessment –
Welfare - Work at Height – Work Equipment

RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK (HALF-DAY)
£95.00 + VAT PP
Thursday 20th January 2022

Tuesday 15th March 2022

What risk assessment is; Legal requirements - Where the need for risk assessment comes from; The principles
behind carrying out a risk assessment; What a method statement is and what a safe system of work is.

All our courses provide e-Certificates of Attendance and associated training materials.
Remember - if any of these dates do not suit you, please contact:
Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, either at our training facilities or at
your premises. Tel: 01204 772977 email: shelagh@complyatwork.co.uk
NB Proportionate COVID19 secure precautions remain in place –
details available on request and/or will be sent out with your booking confirmation.
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Getting Work at
Height right
Two cases which concluded in October 2021 illustrate the importance of
choosing the right equipment for work at height tasks. What happened and
what should have been done to prevent the accidents involved?
Head injury
The first accident happened at the premises of a
manufacturer of artificial trees, plants and flowers. A
warehouse operative was collecting boxed goods which
were stacked on racking up to four bays high. A straight
ladder was used and to help ensure it would not tip left
or right, a stability device was fitted at the base.
Operatives would retrieve the box they needed and
often drop it to the ground. Whilst collecting stock, one
worker fell from the ladder approximately five metres,
striking his head on a pallet as he fell. Treelocate
(Europe) Ltd pleaded guilty to breaching s.4(1), Work at
Height Regulations 2005 and was fined £40,000 plus
£1,620 in costs. S.4(1) requires that work at height is
properly planned, including the selection of suitable
work equipment.
Tip. For this work at height, purpose-built order picking
equipment would have been safer and more appropriate
than a ladder, e.g. a “man-riser fork lift truck”, i.e. the
type which has a basket for lifting the operator.
Tip. Mobile safety steps with a guard-railed platform
are useful for picking smaller items at a limited height.
Be careful in your application of these however, as
carrying a load up and down the steps would be unsafe
if it obstructs the worker’s view or needs both hands, so
that they are unable to hold the hand rail.

Makeshift platform

six metres. However, it overbalanced and he fell onto
the concrete floor, suffering multiple fractures. In
the investigation that followed, it emerged that the
unsafe means of access had been used on several
previous occasions. The client and the contractor faced
charges under the Health and Safety at Work etc. Act
1974 and the Lifting Operations and Lifting Equipment
Regulations 1998 and each was fined £50,000.

Forward planning
The crane engineer’s fall was caused by a lack of cooperation on safety between the client and contractor.
As the enforcing officer commented after the case, there
can be a feeling that specialist contractors should have
everything in hand, whereas in practice clients should
still check their risk assessment and method statement
and monitor the work at height to ensure that their plan
is being followed.
Tip. When looking to employ a contractor for work at
height, ask how they will prevent falls, then review
whether the plan seems safe.
Warning. Getting the right equipment can be costly,
however, it’s also expensive to get it wrong. Not only can
mistakes lead to traumatic and life changing events,
they can result in heavy fines.
If you would like our free checklist to assist you get work
at height right, please email us at team@complyatwork.
co.uk

The second case involved the fall of a visiting engineer
who had been tasked to repair an overhead crane.
When he arrived at the premises of Yorkshire Stainless
Ltd, there was no suitable access equipment available
to reach the height needed. To get the job done he
climbed into a wooden crate which was then lifted

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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HSE focused on
wood dust
The latest HSE health inspection campaign has a twist in the tale which
could result in some woodworking firms getting caught out. What’s the
format of the visits and how should you prepare?
Major danger
The HSE says that it’s found it difficult to get leverage
within the woodworking sector as there are an
estimated 238,000 carpenters and joiners, 75% of whom
are working in micro businesses, i.e. those with fewer
than ten employees. They also tend not to be members
of national trade associations. However, although they
are hard to reach with the HSE’s limited resources, these
businesses are a high priority when targeting the health
message. Those in the trade are four times more likely
to develop asthma than other workers and are also at
risk from nasal cancer from inhalation of hardwood
dust. The risks arise not only from machining but also
from cleaning up.
Tip. For some years the HSE has campaigned for an
end to unsafe methods of cleaning which propel wood
dust into the air. Never allow staff to dry sweep or, worse
still, use compressed air to clean clothing or surfaces.
Instead provide good quality industrial vacuum cleaners
and insist on their use.
Tip. Another problem the HSE highlights is that although
wood dust can be well controlled with extraction
equipment positioned close to the workpiece, in practice
it’s often badly designed, poorly maintained or not
operated correctly. Ensure that your machines have
extraction equipment which is effective at removing
and containing wood dust.

Inspections
Inspectors are visiting woodworking premises
throughout the remainder of the year 2021/2022,
but they are not just picking sites at random. Instead
they’ll be going to businesses that have been previously
targeted with HSE advice. On this basis, the briefing
to its own inspectors states: “We should expect
the risks will be adequately controlled and properly
managed”. Warning. This somewhat sets the scene on
how tolerant you can expect inspectors to be if your
arrangements are well below par. If you would like to
see a copy of the HSE Wooddust Campaign document,
please email us at team@complyatwork.co.uk

Tip. Now would be a good time to get your workplace
in order. To understand the detail of what’s needed,
read the COSHH essentials sheets which inspectors
will also be referring to https://www.hse.gov.uk/coshh/
essentials/direct-advice/woodworking.htm
Tip. Ensure that workers know the risks of dust and how
to protect themselves. We have a Dust Safety Briefing
sheet to help you. If you would like a copy, please get in
touch: team@complyatwork.co.uk

What will they ask?
The focus will be on effective management of wood
dust. If there’s evidence that the hazard is under poor
control, inspectors will be checking on underlying
causes such as a lack of staff training, no access
to competent health and safety advice, inadequate
monitoring or supervision. At each premises they will
review: (1) what processes give rise to wood dust; (2) the
control measures which are in place; (3) weaknesses
in the control measures; (4) management failings,
e.g. policy, risk assessment, training, supervision,
leadership; (5) enforcement action which has been
taken, or is required; (6) good practices. The particular
focus will be wood dust exposure but other matters of
evident concern will be raised, e.g. machinery safety,
workplace transport, work at height
In summary: HSE Inspectors are targeting businesses
that have previously received advice on the control
of wood dust. If standards are poor, they’ll want to
know why and may take enforcement action. Ensure
extraction equipment is working and that wood dust
is cleaned up by vacuum cleaner not by dry brushing.
If you need further help and guidance, please do not
hesitate to contact the Comply at Work Team.

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk

Source: Indicator
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Pregnant worker
guidelines
Coronavirus risk. Current government guidelines for
the safety of pregnant workers highlight the extraprecautionary approach to be taken for those who
are 28 weeks pregnant and beyond https://www.gov.
uk/government/publications/coronavirus-covid-19advice-for-pregnant-employees/coronavirus-covid19-advice-for-pregnant-employees
Similar precautions are needed for those who are
pregnant at any gestation period if they have an
underlying health condition which puts them at
greater risk of severe illness from coronavirus. The
advice explains that there is an increased risk of
becoming severely ill and of pre-term birth for those
who contract the virus.
What’s required? The government’s advice is one
step away from ordering that these workers stay
at home. It begins by stating that employers should
ensure adherence to “any active national guidance
on social distancing” and goes on to suggest that
homeworking may be necessary “for many workers”.
Then with more conviction it states, “All employers
should consider both how to redeploy these staff
and how to maximise the potential for homeworking,
wherever possible. Where adjustments to the work
environment and role are not possible employers are
told to suspend the employee on paid leave.”
Tip. Based on this guidance, consider stopping all work
other than homeworking for those who are 28 weeks’
pregnant and others who have declared underlying
health conditions.
Please get in touch if you require any health and safety
advice for pregnant workers. We can also assist with
maternity assessments in your workplace, which are
a legal requirement. team@complyatwork.co.uk

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Do I have to provide
equipment for my staff if
they work from home?
Whether it is the introduction of “Plan B”
or a longer-term hybrid or homeworking
arrangement, to work from home an employee
will need the tools and resources to effectively
carry out their role.
This may mean a computer/laptop, phone, desk, and chair, use of a phone
and a reliable broadband connection.
There is no legal obligation on an employer to provide an employee with the
necessary equipment needed to work from home.
Nevertheless, most employers will at least provide the basic IT equipment
needed and some may also provide a budget for staff to buy other essential
office equipment if the employee doesn’t have suitable facilities to work at
home.
Providing essential equipment is important from an employee relations
perspective so that employees feel looked after and valued.
Health and safety is also an important consideration, plus reasonable
adjustments for disabled employees, as this remains a requirement whilst
working from home.
It is important to check your business insurance to ensure that company
equipment used in the employee’s home is covered.
If it’s not, ask the employee to check it’s covered under their own home
insurance policy.
The killer question is usually around costs relating to broadband, heating,
lighting, electricity, and personal phones.
You’re not legally required to reimburse employees for these costs, but you
may choose to reimburse a percentage attributable to homeworking.

Source: Solutions for HR
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Workers at risk from
portable heaters
What’s the problem?
Portable heaters are used by the majority of the population and
they are probably not the first thing you would identify as a major
hazard. In fact, they are treated with a fair degree of complacency,
being stashed away in cupboards for the summer and brought out
without much thought as the temperature plummets.

Warning.
However, portable heaters are not as innocuous as they first appear.
The London Fire Brigade (LFB) says it’s attended more than 1,200
fires in a five-year period that were started by portable heaters,
causing more than 200 injuries and 14 deaths. It points out that
homeworkers may be especially tempted to use them as a means
of heating their work area, as it avoids the need to put on the central
heating throughout the day.
Note. Employers are not obliged to provide heating for homeworkers,
unless it’s provided for in the employment contract, which is rare.
However, if you do decide to provide a heater you’ll be responsible
for maintaining it in good order including periodic electrical testing.
For this reason, it’s safer if staff provide their own heating for use
at home.

Best advice.
The LFB has published some tips for using portable heaters which
you may wish to highlight to staff https://www.london-fire.gov.uk/
news/2021-news/october/brigade-issues-heating-warning-astemperatures-drop-and-people-still-work-from-home/
These include: (1) maintaining equipment in good working order and
never using it if it has loose wires, is sparking or is damaged; (2) buying
heaters from reputable sources, particularly being wary that cheap
counterfeit products are available from online sellers; (3) keeping
heaters at least one metre from clothes, curtains and furniture
and; (4) allowing the heater to cool before putting it away.
Tip. Employers have a responsibility for their employees’ safety
however there’s no need to go overboard with risk assessments.
Carry out some basic checks of homeworker safety and ask them to
confirm that fire and other risks are under control.
We can supply a Homeworking checklist to assist you. Please
contact team@complyatwork.co.uk if you would like one.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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In the spotlight
We welcome our new retained clients
this month:
International Business Products Ltd,
Westhoughton
Askari Security Services Ltd, Didsbury
Bluestone Security Services Ltd,
Didsbury
Ventec NW Ltd, Bolton; and

Well done to our retained Client
who have received the following
accreditations with our support, this
month:
Aim Plastering Ltd, Manchester – SMAS
Yates Entrance Solutions Ltd,
Westhoughton, Bolton – CHAS
H3 Construct Ltd, Sharples, Bolton CHAS

NJOY Accommodation Management 1
Ltd, Manchester
Also, Fogarty Insurances Services,
Blackburn.

“

OUR TESTIMONIALS
We also have a new Testimonial this month from Stanmore Insurance
Brokers, Bolton:
‘We have worked together with Sue and the team at Comply at Work in
respect of our own Health and Safety but also in recommending them to
clients. They are extremely knowledgeable and work closely with you to
ensure that you are compliant across the business.
Recently a client was concerned regarding advice from another H&S advisor,
so without hesitation I picked up the phone to speak with Sue to seek her
thoughts. As always nothing was too much trouble, she did the necessary
research and provided a very detailed response. I would recommend using
this fantastic company, you will always be in safe hands.’
Jackie Hyde, Director
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HR Support
Comply at Work Ltd often receives enquiries from our Clients, which after consideration, turn out
to be more human resources (HR) related queries than issues requiring our specific health & safety
expertise.
However, we can offer our retained Clients access to basic HR advice through onward referral to
our partner(s) in that field. It is important for even small business to have robust employment
procedures in place and to review them regularly. These should be made available to employees in
the form of their employment contracts, employee handbooks and training etc.
In addition, good advice and support can be obtained via
https://www.gov.uk/employment-contracts-and-conditions and
https://www.acas.org.uk/advice

LEGISLATION UPDATES AND BRIEFINGS
Below is a selection of legislative changes and briefings which Comply at Work Ltd feels may
be of interest and relevance to our clients.
This update is not exhaustive. There are many legislative changes and amendments from
month to month. Our aim going forwards, is to focus and feature key changes to specific
health & safety topics and sectors. Do contact Comply at Work Ltd if you require clarification
on any aspect of health & safety law or best practice via team@complyatwork.co.uk

Coronavirus Updates
Use the sites below for updated legislation and
guidance on travel, vaccinations, meeting indoors
and outdoors, wearing face coverings, COVID-19
symptoms, getting tested and self-isolation:
https://www.gov.uk/guidance/covid-19coronavirus-restrictions-what-you-can-andcannot-do
Also remember if your business operations and/or
lifestyle takes you or your staff to other parts of the
UK you must take into account the local variations
to COVID-19 rules and precautions.
https://phw.nhs.wales/
https://www.gov.scot/coronavirus-covid-19/
https://covid-19.hscni.net/

The Fire Safety Act 2021
The Act received Royal Assent on 29 April 2021.
The Act amends the current Regulatory Reform
(Fire Safety) Order 2005 (FSO) in order to bring the
recommendations made in the Phase 1 report of
the Grenfell Tower Inquiry into law. It extends the
FSO to include fire safety responsibilities relating
to a buildings’ external structure and any common
parts, and also increases the number and type of

within scope of the FSO. Broadly, the Act ensures
that there are more stringent fire safety measures
in buildings with multiple occupiers. The Act is not
yet fully in force—the different sections come into
force at difference times, with some dates still to be
confirmed.
Health and Social Care Act 2008 (Regulated Activities)
(Amendment) (Coronavirus) Regulations 2021 comes
into force 11 November 2021 these regulations
require registered persons of all CQC registered care
homes (which provide accommodation together with
nursing or personal care) to ensure that a person does
not enter the indoor premises unless they have been
vaccinated. This is subject to certain exemptions.
Food
Information
(Amendment)
(England)
Regulations 2019 and the Food Information (Wales)
(Amendment) (No. 2) Regulations 2020 (The UK Food
Information Amendment (Natasha’s Law)) comes
into force 1 October 2021: from 1 October 2021, the
requirements for prepacked for direct sale (PPDS)
food labelling will change in Wales, England, and
Northern Ireland. The new labelling will help protect
consumers by providing potentially life-saving
allergen information on the packaging. Any business
that produces PPDS food will be required to label it
with the name of the food and a full ingredients list,
with allergenic ingredients emphasised within the

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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list. Businesses need to check if their products
require PPDS labelling and what they need to
do to comply with the new rules. Prepacked for
direct sale or PPDS is food which is packaged at
the same place it is offered or sold to consumers
and is in this packaging before it is ordered or
selected. It can include food that consumers
select themselves (e.g. from a display unit), as
well as products kept behind a counter and some
food sold at mobile or temporary outlets.
Six-month extension on gender pay gap
enforcement action: Enforcement action against
employers who fail to report their gender pay gap
information for the 2020 / 21 year will start on 5
October 2021. This includes all public, private, and
voluntary sector employers in scope.
Protection of Persons who Report Breaches of
EU Law: On 16 December 2019, the EU passed the
Whistle-blower Protection Directive (the Directive),
establishing a two-year deadline requiring
Member States to transpose the Directive’s
provisions into national law. The Directive is being
introduced by the EU as a harmonisation process,
ensuring rigorous protection is given to whistleblowers across all Member States.
Plastic Packaging Tax (Draft): Plastic packaging
tax will come into effect on 1 April 2022. The tax
will apply to UK manufacturers and importers
of plastic packaging which contains less than
30% recycled plastic content. The tax aims to
encourage the use of recycled plastic instead of
new plastic within packaging.
Legislation introduced to require worker
representatives on boards: Legislation has
been introduced to Parliament which, if passed,
would require companies to appoint worker
representatives as Directors on their boards.
The Employment Bill would (among other
things) amend the Companies Act 2006 to
require companies with a minimum number of
employees or pre-tax profit to ensure that at
least a third of their board comprises Directors
who are responsible for “bringing the perspective
of a worker to the boardroom”. The legislation has
been introduced as a Private Members’ Bill by the
Scottish National Party and so is not officially
endorsed by the UK Government. It is currently
at the second reading stage in the House of
Commons.
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UK REACH DUIN deadline “extended”
The 27 October 2021 official deadline for
Downstream User Import Notifications (DUIN)
under Retained Regulation
1907/2006, on
the Registration, Evaluation, Authorisation
and Restriction of Chemicals (UK REACH), has
now passed. However, The UK Government
has confirmed that it is still possible to make a
submission.
https://www.hse.gov.uk/reach/
duin.htm

Guidance: New guide available on
classifying and labelling titanium dioxide:
The European Chemicals Agency (ECHA) has
issued this guide to help companies and national
authorities understand how mixtures containing
titanium dioxide (TiO2) need to be classified and
labelled following its classification as carcinogenic
if inhaled.
The classification and labelling requirements
for TiO2 changed in February 2020. As of 1
October 2021, following Delegated Regulation
(EU) 2020 / 2017, new classification and labelling
requirements enter into force.
The substance TiO2 must be classified as
carcinogen if inhaled (Carc. 2, H351 (inhalation))
when supplied on its own or in mixtures, where
the substance or mixture contains 1% or more
of TiO2 particles with an aerodynamic diameter
≤10μm. In addition, mixtures containing TiO2 must
be labelled with the supplemental label element
‘Hazardous respirable dust may be formed when
used. Do not breathe dust’ (EUH212).
TiO2 is used in products such as paints and
coatings, including glazes and enamels, plastics,
paper, inks, fibres, foods, pharmaceuticals, and
cosmetics.

Controlling Noise at Work L108—new
edition
(free to download https://www.hse.gov.uk/
pubns/books/l108.htm
This third edition of L108 is aimed at employers
and other duty holders and includes the Control
of Noise at Work Regulations 2005 (the Noise
Regulations) alongside guidance on what they

mean, setting out an employer’s legal obligations to
control risks to workers’ health and safety from noise.

Drivers’ Hours and Tachographs (Temporary
Exceptions) (No. 3) Regulations SI 2021/1106

It also gives detailed advice on assessing risks,
practical noise control, how to select and use hearing
protection, what to consider when buying and hiring
equipment and how to develop health surveillance
procedures.

These Regulations came into force on 4 October 2021
and apply to England, Scotland and Wales.

Goods Vehicles (Licensing of Operators)
(Temporary Use in Great Britain) (Amendment)
Regs SI 2021/1187
These Regulations came into force on 28 October
2021 and apply to England, Wales and Scotland.
They temporarily exempt non-UK goods vehicle
operators from the requirement to hold an operator
licence when their vehicles are being used for the
purposes of cabotage within Great Britain.

They provide temporary exceptions to some of the
provisions relating to drivers’ hours in response to the
exceptional circumstances produced by a shortage of
goods vehicle drivers and unusual fuel purchases.
(Sources: SHP / Barbour Legislation update October
2021 / Cedrec Bulletins / www.hse.gov.uk / www.gov.
uk)
For further information on the full articles please contact: team@complyatwork.co.uk)

Finally, we would like to wish all our Clients,
Subscribers, Associates and Suppliers a Very Happy
Christmas and prosperous New Year from the
Comply at Work Team.

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Your one-stop
solution to all
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No job too small.
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no obligation quote
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✆ 07974 978386
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