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UPCOMING TRAINING DATES 2021/22
**EMERGENCY FIRST AID AT WORK
(FULL DAY) £89.00 + VAT PP
Friday 26th November 2021- (limited places available)

Friday 17th December 2021 - (places available)

Friday 21st January 2022 - (places available)

Friday 25th February 2022 – (places available)

Friday 25th March 2022 - (places available)

Friday 22nd April 2022 - (places available)

Includes - Manual and e-Certification. Please note: Physical ID cards are not being issued as standard at
present due to COVID19
** Please note we will add extra dates according to client demand, impact of COVID19, and the reduction in the
number of delegates we can accommodate due to social distancing. Please contact us for our additional dates
and in case we have had any cancellations where we can fit you in. shelagh@@complyatwork.co.uk or team@
complyatwork.co.uk

FIRE WARDEN
(0900 – 1230) £75.00 + VAT PP
Tuesday 7th December 2021

Tuesday 25th January 2022

PICK & MIX
(Asbestos Awareness, Manual Handling, Work at Height, COSHH [Hazardous substances] as requested)
Each session is approx. 1.5hrs. Start times vary but usually 9am for the first session.
Prices start at £60.00 pp + VAT per course**
Tuesday 14th December 2021

Tuesday 8th February 2022

**Please contact us for a quote as we offer discounts to our retained clients for larger groups/multiple sessions on
our Pick & Mix courses.
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Comply at Work
GENERAL HEALTH & SAFETY AWARENESS
(HALF-DAY) – £95.00 + VAT PP
Please contact us for dates and availability
Our General Health & Safety Awareness course will provide you with fundamental health and safety knowledge.
The syllabus includes the following important topics:
Legislation - Fire Safety – Hazardous substances - Manual Handling - Occupational Health – Risk Assessment –
Welfare - Work at Height – Work Equipment

RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK (HALF-DAY) - £95.00 + VAT PP
Tuesday 9th November 2021

Tuesday 18th January 2022

What risk assessment is; Legal requirements - Where the need for risk assessment comes from; The principles
behind carrying out a risk assessment; What a method statement is and what a safe system of work is.

FREE (Priority given to Retained Clients)
HEALTH & SAFETY INTERACTIVE WORKSHOP
Wednesday 10th November 2021
Venue: Comply at Work Ltd, 5 Mason St, Horwich, BL6 5QP
Comply at Work Ltd would like to invite our valued retained clients to our first ‘Post-Lockdown’ Free Health
& Safety Workshop.
We will cover the two main topics of:
Accident Reporting & Investigation (10.00 a.m.) & Homeworking (14.00 p.m.)
Additionally, between sessions, our team will be available to assist with any health and safety queries or issues you
have in either our open Q&A session or confidentially if preferred.
Limited availability – please contact Shelagh O’Sullivan to reserve your place now.
shelagh@complyatwork.co.uk or team@complyatwork.co.uk
Tel 01204 772977

All our courses provide Certificates of Attendance and associated training materials.
Remember - if any of these dates do not suit you, please contact:
Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, either at our training facilities or at
your premises. Tel: 01204 772977 email: shelagh@complyatwork.co.uk
NB Proportionate COVID19 secure precautions remain in place –
details available on request and/or will be sent out with your booking confirmation.
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Construction health
campaign by HSE
From October 2021 HSE inspectors will be dropping in on construction sites
to check the arrangements for managing respiratory hazards. What should
you be aware of?
Inspection initiative.

Wide remit.

The campaign will cover all corners of Great Britain
with inspectors arriving unannounced to check that
site workers’ health is being protected https://bit.
ly/3GuB4Ku. In particular, the 2021 campaign will focus
on the long-term risk to health arising from dust. The
types of dust which the HSE expects you to control
include: (1) silica, e.g. from cutting stone, brick and
slabs; (2) asbestos; (3) wood of all types; and (4) general
construction dust.

Although this is a targeted campaign, if an inspector
sees a situation which is immediately dangerous, you’re
likely to receive an enforcement notice. Expect to be
called out for any high-risk issues, e.g. poorly managed
work at height, workplace transport, lifting operations
or electrical safety. The management of coronavirus will
almost certainly be on the agenda as well.

Tip. Make sure that you have a method statement
showing how exposure to dust is minimised on your site
If you need help with this, we have a useful template to
help you. If you would like a copy get in touch at team@
complyatwork.co.uk

Manage risks.
Most dusts can be controlled adequately by a
combination of extraction, wetting and respiratory
protective equipment. However, where the risk is from
asbestos, you need to avoid exposure altogether.

Tip. In preparation, carry out your own site safety
inspection to check for obvious dangers and bring these
activities safely under control. Whilst you’re there,
review your arrangements for controlling respiratory
hazards. Ensure that extraction equipment is working
correctly, is being emptied regularly and is in daily
use. Check also that PPE is being worn, closely worn
respiratory protection (RPE) is face-fit tested (Comply
at Work can provide this service) and coronavirus rules
are followed.
Don’t be caught out. Please get in touch if you need
advice and guidance.

Tip. If you’re working on a structure built prior to
2000, ensure you have a copy of the asbestos survey
or register and that robust precautions are in place to
avoid disturbing it.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Work at Height - Stairwell
cover failure led to fall
A construction company has appeared in court after three bricklayers fell
through a temporary floor, suffering broken bones. What happened and how
could the fall have been prevented?
The accident

Maintaining safety

The three men were working over a gap where stairs
would be fitted later in the project and, to facilitate their
work in the meantime, a cover was installed. Whilst
they were working this suddenly gave way, causing
the bricklayers to fall 2.5 metres onto a concrete floor.
They sustained serious injuries including in one case,
a broken back. The HSE found that the construction
company hadn’t identified that the stairwell cover was a
temporary working platform and ought to be managed
accordingly.

All working platforms must be inspected after
installation or assembly, and this must be repeated
periodically. The inspection should be undertaken by
someone with the competency to identify risks and
specify what is to be done about it.

As such it should have been strong enough for the job,
properly fixed and subject to inspections. The company
was fined £200,000 and ordered to pay costs of £13,332.

How to manage working platforms
The HSE’s point in this case was that the construction
company had not recognised that the cover was
a working platform and had the same status as, for
example, a scaffold platform. If they’d designated it in
that category it’s more likely they’d have considered the
essential attributes it required including the way it was
fixed and its load capacity.
Tip. When using material such as a piece of board as a
platform, consider:
•

whether it has the strength required, given the
number of workers, tools and materials likely to
use it

•

how it will be made stable and fixed in position

•

the measures which are needed to prevent loose
materials from falling through gaps, holes or over
edges

•

that there are no openings or traps through which
workers’ feet can pass.

Tip. If the platform is more than two metres high, reinspect at least every seven days. For lower platforms
there’s no set rule but it would make sense to stick with
a similar frequency. In any case, inspect all working
platforms after any event which could have adversely
affected stability. Supervisors should also ensure that
work platforms are kept clean and tidy during use and
that waste etc. is not allowed to build up.
Tip. A record should be made of the inspection and the
report kept for three months. It should show: (1)  who
the inspection was done for; (2)  location; (3) what
was inspected; (4) date and time; (5)  defects/risks
identified; (6) action taken and any further action
considered necessary; and (7) the name and position of
the person making the report.
We have an inspection template to help you. If you would
like a copy, please get in touch at team@complyatwork.
co.uk

Tip. Where small pieces of material, nuts and bolts
could fall through and injure someone below, one option
is a double-boarded platform sandwiching a polythene
sheet. Ensure that loose plastic at the edges doesn’t
create a tripping hazard.
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk

Source: Indicator
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Personal Safety - Ten tips
to stay safe on the streets
It’s now autumn and the nights are drawing in. So, this month we explore
how we and our staff can remain safe while walking to and from work, and
while on business trips in unfamiliar locations. Travel risk specialists TRIP,
give 10 top tips on the advice you can give to stay safe on the streets.
1. Situational awareness – Being actively aware of
your surroundings, the potential dangers and what you
can do to avoid them is something we can all practice.
Actively scan your environment and if you identify
something that could cause you harm, take evasive
action

8. Sound and Light – Consider carrying a personal
alarm. Some of the better ones reach 140 decibels, which
will certainly attract attention. Also consider carrying
a tactical flashlight, which produces between 800 and
1000 lumens of bright light. It might just disorientate
someone long enough for you to get away

2. Vary your route and your routine – Sticking to the
same routine makes you predictable and therefore easy
to target. Try varying the time you leave and arrive and
consider taking alternative routes to your destination

9. Run – Self-defence is great if you are well practised
at using it, but the best defence is often to run away
from potential harm. Run as soon as you feel threatened
and as quickly as you can. Don’t wait for a situation to
develop

3. Footwear – Wear shoes that will allow you to get
away from danger quickly. Trainers/sneakers are ideal
and could make a real difference to your safety. You can
always carry your smart shoes in a bag
4. Put your phone away – If you’re staring at your
screen, on a call, or listening to music, you can’t be
situationally aware. Keep your senses on alert
5. Identify safe havens – Identify places of safety you
can get to if you feel threatened. This could be a police
station, a bank, shop, hotel or even place of worship
6. Strength in numbers – If possible, go out with a
friend, or in a group. If you are alone and feel threatened,
don’t be afraid to ask others for help

10. Trust your gut instinct – If a situation feels wrong,
act to change it immediately. Too often warning signs
are ignored. There’s a reason the hairs on the back of
our neck go up, or we get a sense that something is
wrong. This is not the time to analyse or hope things
will improve. Get to a place of safety as soon as you feel
uncomfortable

For more information on how to stay safe on the
streets, or to book a safety and security course, contact
the Travel Risk & Incident Prevention (TRIP) Group by
emailing info@thetripgroup.com or calling 0333 939
0024.

7. Use tech to your advantage – There are many apps,
which can track your journey and send alerts to friends
and family if you are in danger. Have a look at One
Scream, bsafe, Life 360 as examples of what’s available

Source: IIRSM/TRIP
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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In the spotlight
Congratulations to the following
retained client who have received their
CHAS accreditation this month:
Fix ‘n’ Fit Tyres Ltd, Leigh
OSS (Manchester) Ltd, Salford
Google Reviews
We are trying to increase our Google
reviews to try and drive more traffic to
our website. If you can help us achieve
our current target that would be great. So,
if you have appreciated the service you
have received at any time from Comply at
Work, please take a minute to leave a quick
Google review by clicking on the link below,
thank you!

GOOGLE REVIEW
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Red Rose Landscapes Ltd t/a Red Rose
Groundcare, Eccleston, Chorley
… From their Facebook page and recent
Google review:

‘Done it again, this year’s SSIP
accreditation from CHAS
Big thanks to all at Comply at Work Ltd
ensuring we keep up the high standards.
Red Rose Groundcare have used the health
& safety services of Comply at Work for
a few years now, they have always been
approachable and always accommodated
our health & safety needs from our CHAS
accreditation to staff training. You always
receive the personal touch regardless how
big or small your enquiry is. Would highly
recommend’.

Q&A
Fire Safety

Young Persons at Work

Q. We are not sure if the width our fire escape route will
breach fire safety regulations and guidance if we install
some shelving for storage.

Q. We are taking on a new apprentice shortly, is there a
template for Young Person’s risk assessment that I can
use for their induction, as they under 18 and are there
any additional H&S measures to be undertaken?

A. In this scenario, the proposed use of this fire escape
route from was a third option fire escape route only, in
the event of the primary and secondary ones from work
areas being obstructed.
The of the walkway should be at least 900mm but ideally
1050mm – taking into account the requirements of a
wheelchair and the proximity of the proposed shelving.
Our Advice:
1) Undertake a fire drill practice, where the primary
and secondary fire escape routes from the office are
rendered ‘out-of-use’ and direct personnel to use this
‘third’ escape route.
2) Monitor and perhaps video record the efficiency
of the drill and evacuation time and note any issues.
Record the planned drill as required by the fire regs.
(Template available on request).
3) If successful, use this drill exercise as a basis for a risk
assessment to demonstrate to any auditor, inspector or
fire officer that you have risk assessed this procedure
suitably and sufficiently .
4) Once satisfied, secure the shelving to the floor and/or
wall.
5) Consider what is to be stored on the shelving i.e.
avoid hazardous or particularly combustible substances
or if this cannot be avoided, ensure these are suitably
and securely stored and segregated.
6) Consider the impact to the shelving of any ‘collision’
from personnel or ‘vehicles’ / handling aids along this
route.
Further information:
http://www.communities.gov.uk/firesafety
https://www.gov.uk/workplace-fire-safety-yourresponsibilities

NB It was assumed the apprentice is over 16. i.e. not a
child.
(Employment of Children must be addressed differently)
A. While there is no requirement for an employer to carry
out a separate risk assessment specifically for a young
person(YP), if they haven’t previously employed a young
person they should review their risk assessments and
take into account the specific factors for young people,
before a young person starts with them.
You should review your existing risk assessments prior
to the apprentice starting work.
Any general control measures in place to cover existing
employees should be sufficient to protect a Young
Person provided they are adequately supervised.
However we would still advocate conducting an
individual YP Risk Assessment, to take into account any
specific needs, capability and limitations.
Also identify from the schedule of work tasks associated
with their apprenticeship, any aspects of the work that
would be prohibited for a YP to ensure they are never
exposed to high risk activities whilst under 18. The
above ‘FAQs’ link provides very useful information as
does https://www.hse.gov.uk/youngpeople/law/index.
htm
Providing supervision for young workers and monitoring
their progress will help employers identify where
additional adjustments may be needed.
As the employer will already be familiar with the risks
associated with their own workplace and should be in a
position to consider what is or is not appropriate.
Also refer to your own H&S policy in general and
specifically for your policy and arrangements for Young
Persons. If your policy does not make provision for this,
update your policy accordingly.
Further Information
https://www.hse.gov.uk/youngpeople/faqs.htm
https://www.hse.gov.uk/pubns/indg364.htm
Examples of specific YP risk assessments /
documentations / reference documents for your
information and use – are available on request from
team@complyatwork.co.uk

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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This newsletter has been brought to you by...

cloud ]achine
tHE

Providing everything you need for promoting your business, from graphic design for
print and web, to advanced marketing for iPhone, iPad, tablets and smartphones

saRa pascoe
www.thecloudmachine.co.uk
Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on

0777 337 1020
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COMPLY at WORK
HEALTH & SAFETY CONSULTANCY AND TRAINING

adve r tise with us
for unde r £10 pe r month
Tel 01204 77 29 77
mobile 07792 400 503
e-mail team@complyatwork.co.uk
www.complyatwork.co.uk

LRH

LRH
SOLUTIONS

SOLUTIONS
Your one-stop
solution to all
your maintenance
requirements.
Business or Domestic.
No job too small.
Please call Les for a
no obligation quote
on:
✆ 07974 978386
lrh1@btinternet.com

