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UPCOMING TRAINING DATES 2021/22
**EMERGENCY FIRST AID AT WORK (FULL DAY) £89.00 + VAT PP

THURSDAY 21ST OCTOBER 2021 - (PLACES AVAILABLE) 
FRIDAY 26TH NOVEMBER 2021- (PLACES AVAILABLE) 
FRIDAY 17TH DECEMBER 2021 -  (PLACES AVAILABLE) 

FRIDAY 28TH JANUARY 2022 - (PLACES AVAILABLE)
Includes -  Manual and e-Certification. Please note: Physical ID cards are not being issued as 

standard  at present due to COVID19
** Please note we are currently adding extra dates according to client demand ,impact of 

COVID19 lockdown period, and the reduction in the number of delegates we can accommodate 
due to social distancing. Please contact us for our additional dates and in case we have had 

any cancellations where we can fit you in. 
 shelagh@complyatwork.co.uk or team@complyatwork.co.uk

IOSH MANAGING SAFELY (LEVEL 3) – 3-DAY COURSE (LIMITED AVAILABILITY)
TUESDAY  26TH OCTOBER – THURSDAY 28TH OCTOBER 2021 (INCLUSIVE)

The fully accredited IOSH Managing Safely ® course covers: Why we need effective 
Health and Safety; Assessing risks: Controlling Risks: Understanding Responsibilities; 

Understanding hazards; Investigating Incidents; Measuring Performance
Price and full details on application – discounts for Retained Clients

FIRE WARDEN (0900 – 1230) £75.00 + VAT PP
MONDAY  25TH OCTOBER 2021 (RESCHEDULED), TUESDAY 7TH DECEMBER 2021

PICK & MIX
(Asbestos Awareness,  Manual Handling, Work at Height,   

COSHH [Hazardous Substances] as requested) 
Each session is approx. 1.5hrs.  Start times vary but usually 9am for the first session.

PRICES START AT £60.00 PP + VAT  PER COURSE**
TUESDAY 12TH OCTOBER 2021, TUESDAY 14TH DECEMBER 2021

**Please contact us for a quote as we offer discounts to our retained clients for larger 
groups/multiple sessions on our Pick & Mix courses.
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Comply at Work

UPCOMING TRAINING DATES 2021/22 (continued)
GENERAL HEALTH & SAFETY AWARENESS  (HALF-DAY) £95.00 + VAT PP

Please contact us for dates and  availability

Our General Health & Safety Awareness course will provide you with fundamental health and 
safety knowledge. The syllabus includes the following important topics:

Legislation - Fire Safety – Hazardous substances - Manual Handling - Occupational Health – Risk Assessment – Welfare  
- Work at Height – Work Equipment

RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK -  
(HALF-DAY)  - £95.00 + VAT PP

TUESDAY 9TH NOVEMBER 2021, TUESDAY 18TH JANUARY 2022
What risk assessment is; Legal requirements - Where the need for risk assessment comes from;

The principles behind carrying out a risk assessment; What a method statement is and what a safe 
system of work is.

FREE
(Priority given to Retained Clients)

HEALTH & SAFETY INTERACTIVE WORKSHOP 
WEDNESDAY 10TH NOVEMBER 2021

Venue: Comply at Work Ltd, 5 Mason St, Horwich, BL6 5QP
Comply at Work Ltd would like to invite our valued retained clients to our first 

‘Post-Lockdown’ Free Health & Safety Workshop.
We will cover the two main topics of: 

ACCIDENT REPORTING & INVESTIGATION (10.00 A.M.)
&

HOMEWORKING (14.00 P.M.)
Additionally, between sessions, our team will be available to assist with any health and safety queries or 

issues you have in either our open Q&A session

 or confidentially if preferred.

Limited availability – please contact Shelagh O’Sullivan to reserve your place now.
shelagh@complyatwork.co.uk or team@complyatwork.co.uk

Tel 01204 772977

All our courses provide Certificates of Attendance and associated training materials.
Remember - if any of these dates do not suit you, please contact:

Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, either at our 
training facilities or at your premises. Tel: 01204 772977 email: shelagh@complyatwork.co.uk

NB Proportionate COVID19 secure precautions remain  in place – 

details available on request and/or will be sent out with your booking confirmation.

mailto:shelagh@complyatwork.co.uk
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Does your housekeeping 
pass the test?

Source: Indicator

You’re trying to get on to an approved list of contractors and this involves 
answering health and safety questions, one of which asks about your 

arrangements for housekeeping. What type of answer is expected?

Checking up
It’s common practice for clients to ask prospective 
contractors about their health and safety arrangements 
on site and one of the questions they will commonly ask 
is about housekeeping. The term housekeeping is an 
old-fashioned word which confuses those who are not 
trained in health and safety.

If you have visions that you’re being asked how often 
you put the vacuum cleaner around, you’re not alone! 
In the context of health and safety “housekeeping” 
refers to your collective arrangements for keeping 
the workplace tidy and clean. It’s important primarily 
because slips, trips and falls are the top cause of injury 
at work, causing 40% of specified injuries reported to the 
HSE. The best way to prevent them is to maintain good 
housekeeping standards.

Other problems caused by poor housekeeping include:

• manual handling injuries where workers cannot 
properly access equipment or materials

• electrical accidents where clear access has not 
been maintained to distribution boards

• falling onto or into a dangerous place, e.g. putting 
an arm into a machine due to an initial slip or trip

• obstruction of fire-fighting equipment, alarm call 
points, etc.

• obstruction of fire escape routes and exits

• transmission of diseases due to poor hygiene of 
surfaces

• infestations of pests due to waste accumulation.

These are just a few of the knock-on effects of 
poor housekeeping, therefore it’s certainly an issue 
worth tackling.

Take back control
This begins by ensuring that responsibilities are clear, 
and empowering individuals to deal with the problem. 
For example, one of our subscribers had an issue with 
messy storage units on site. This was resolved when 
a staff member was put in charge of it and given the 
authority and a procedure for dealing with equipment 
and materials which were no longer needed. When 
you answer the question in a contractor appraisal 
questionnaire, bear in mind the question is usually 
referring to your site safety arrangements not those 
which you apply at your base location.

Tip. Explain how you’ve set your standards, for example 
highlight relevant provisions in your health and safety 
policy that cover the topic and any separate policies and 
procedures of relevance, e.g. a cleaning rota.

Tip. Describe how you train workers in your requirements, 
such as during induction training, and toolbox talks, i.e. 
short site safety briefings delivered on a regular basis.

Tip. Explain how standards are maintained, e.g. by a 
labourer assigned to clean up, a waste management 
strategy, enforcement by supervisors during the working 
day, stopping work ten minutes before the end of the 
shift in order to tidy up the site, storage containers and 
welfare facilities.

Tip. Outline your procedure for inspecting work sites 
and how often this is carried out and recorded. Include 
a copy of your monitoring form. If you would like our 
template examples, please let us know at team@
complyatwork.co.uk

In summary: Housekeeping in health and safety 
terminology refers to the process for maintaining a tidy 
site and clean welfare facilities. Explain how you have 
set your standards, passed these on during training, 
and how you monitor and enforce them. Include written 
evidence such as a site safety monitoring form.

mailto:team@complyatwork.co.uk
mailto:team@complyatwork.co.uk
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Changes to fork lift truck 
examinations

Source: Indicator

An industry body which ensures consistency in statutory examinations of 
fork lift trucks has introduced key changes to the guidance which examiners 

follow. What’s included and how might this affect end users?

Background
The changes are not in legislation such as the Lifting 
Operations and Lifting Equipment Regulations 1998 
(LOLER) , but in a guidance note GN28 which interprets 
the legislative requirements for the benefit of equipment 
inspectors. GN28 is produced by Consolidated Fork 
Truck Services (CFTS). Whilst it’s not the law, CFTS 
accredited inspectors carrying out LOLER examinations 
will be following it, representing a large proportion of all 
examiners. CFTS works in close collaboration with the 
HSE.

Note. A LOLER examination is a detailed check of the 
safety and compliance of lifting equipment carried out 
by an independent inspector. Often businesses use 
an inspector appointed by their insurance provider 
meaning that you might be more familiar with the term 
“insurance inspector”.

Note.GN28 is a paid for publication and you shouldn’t 
need to purchase a copy yourself as an end user 
although it’s worth knowing what new tests are likely 
to be included in future inspections.

Amended procedures
The guidance note covers, as before, a wide range 
of lifting equipment including: (1) counterbalance 
trucks; (2) warehouse trucks; (3) rough-terrain fork lifts; 
and (4) variable-reach trucks, otherwise referred to as 
telehandlers.

If you have lorry-mounted fork lift trucks (FLTs) your 
inspector may ask to visit twice as often as a result of 
the changes to GN28 . This is because the new advice is 
the lorry-mounted FLTs which are designed to allow the 
operator to be lifted with the FLT as part of the mount/
dismount sequence, should have a thorough examination 
https://www.hse.gov.uk/work-equipment-machinery/
loler.htm  at least every six months. This makes sense 
because LOLER specifies that the usual frequency of 
examination for equipment used to lift persons is six 
monthly.

What else should you be aware of?
Other changes affecting all types of FLTs and 
associated equipment include: (1) that attachments 
not permanently mounted to the truck will require 
examination at least every six months; (2) examiners will 
now fail an FLT if operator assistance systems, safety 
cut-offs and speed reduction devices are fitted but not 
working correctly; (3) a physical test will be included of 
the parking brake by putting the FLT stationary on a 
gradient with a representative load; (4) the examiner is 
obliged to inform the HSE if there are serious defects 
which prevent the LOLER examination from being 
completed.

Tip. Prepare for any thorough examination visit by 
collecting together all the lifting accessories and 
attachments you have.

Tip. The company carrying out the work should be able 
to advise on asset numbering and visual tagging to help 
ensure that only those items within their inspection 
date are put into use. If any FLT or accessory cannot 
be thoroughly examined within its scheduled period, it 
should be taken out of service.

Tip. Ensure that staff are aware of the importance of 
promptly reporting any exceptional event such as an 
impact or overload. After these you must arrange for an 
additional thorough examination before the equipment 
is brought back into service.

There’s been a tightening of some of the standards 
which may result in additional and more frequent checks 
by inspectors. There’s a risk your equipment could fail 
when it has not previously. Prepare by ensuring that all 
equipment is ready for the inspector. If an overload or 
impact occurs, arrange for a re-examination.

https://www.hse.gov.uk/work-equipment-machinery/loler.htm
https://www.hse.gov.uk/work-equipment-machinery/loler.htm
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When don’t workers have 
to self-isolate? 

Changes to the self-isolation rules mean that 
certain individuals needn’t self-isolate if they 

live in the same household as a person who has 
tested positive for COVID-19. How might this 

impact your workplace? 

All change. As of 16 August 2021 workers in England and Northern Ireland 
no longer have to self-isolate if they live in the same household as someone 
who has tested positive for COVID-19 if either: they are fully vaccinated; they 
are below the age of 18 years and six months; they are a participant in an 
approved COVID-19 vaccine trial or they cannot be vaccinated for medical 
reasons.

Scotland and Wales. 
In Scotland close contacts of those with COVID-19 can end self-isolation if 
they are fully vaccinated; are under the age of 18 years and four months or 
they cannot be vaccinated for medical reasons. This is subject to them having 
a negative PCR test and no COVID-19 symptoms. In Wales, close contacts of 
those with COVID-19 don’t have to self-isolate if they’ve been fully vaccinated 
or they are under 18 years of age.

Mandatory isolation. 

Those who are not covered by any of the new exemptions must still self-
isolate. The same applies where a worker personally tests positive for 
COVID-19 following a PCR test or if they are contacted directly by NHS 
Test and Trace (in England), NHS Test and Protect in Scotland or NHS Test, 
Trace, Protect (in Wales) and are instructed to self-isolate. This is a legal 
requirement.

Tip. Where you are aware that a worker is legally required to self-isolate, you 
must not knowingly allow them to attend your workplace for any reason. If 
you do, you risk a fine of £1,000 which rises to £10,000 for repeat offences.

Tip. Workers aren’t legally required to self-isolate if they are “pinged” by the 
NHS Test and Trace app. This has never been a legal requirement, only an 
advisory guideline. So, if one of your employees tells you they’ve been pinged 
you won’t commit any offence if they attend your workplace.

In England workers don’t have to self-isolate if they are fully vaccinated or 
can’t be vaccinated for medical reasons. However, they must do so if they 
don’t qualify for an exemption or they personally test positive for COVID-19. 

Source: Tips & Advice Personnel
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Your guide to health 
and safety records

Have you ever wondered what health and safety records you should have 
available to demonstrate compliance and to help you if someone tries to 

make a claim for damages?

Bureaucracy
When considering what type of records to keep and for 
how long, the first place to start is the legislation. But 
it’s not the whole story, because there are also safety 
records which are extremely useful but which are not 
required in law. Our Health and Safety Record Keeping 
Guide provides a summary of the most useful records, 
explaining which ones are legally required and others 
which might be helpful. We’ve also stated how long you 
should retain them for.

What’s included?
The guide begins with some background information on 
the purpose of different types of record. This is followed 
by a table with three columns. The first column contains 
a list of various regulations under which health and 
safety records are required. The second outlines the 
different types of document which apply, whilst the 
third states for how long each of those records must 
be retained.

General duties
One major change we’ve made when redrafting this 
guide is to include items which are generally considered 
to be “documentation” rather than “records”. By doing so 
we hope to provide much greater reassurance that all 
necessary paperwork is in place.

We’ve therefore begun with two new rows in our table. 
The first covers the Health and Safety at Work etc. Act 
1974. The Act is strategic and therefore does not concern 
itself with much detail on record keeping. However, the 
exception to this is the requirement to have a health and 
safety policy. Under the heading “Record type” we’ve 
outlined how the policy should be up to date and signed 
by a senior manager, and that it should have three parts 
covering a policy statement, responsibilities and detailed 
arrangements. We’ve ended the section by explaining 
that the policy should be reviewed periodically, and 
that although it’s not legally required, there’s often an 

expectation by “external agencies” that this is done 
annually. In terms of retention, the requirement is to 
keep it until replaced. However, as we’ve advised, it’s 
sensible to keep a copy of each version.

Row two describes how you should display the Health 
and Safety Law poster, or distribute the equivalent 
leaflet, in order to comply with the Health and Safety 
Information for Employees Regulations 1989 .

By accident

The next few lines of our table summarise record- 
keeping requirements associated with accidents.

The need for statutory reporting under the Reporting 
of Injuries, Diseases and Dangerous Occurrences 
Regulations 2013 was already covered in our guide along 
with accident books, and explained that records are to 
be held for three years. However, we’ve added further 
advice to retain copies of reports and accident books for 
far longer in case claims take longer to arise.

We’ve added details of insurance certification to keep 
on file, and provided information on first aid-related 
records as well, i.e. copies of training certificates and 
first aid needs assessments.

Hazardous substances

The next three pages are taken up with a variety of 
subjects in the area of hazardous and dangerous 
substances. Here we’ve added some good practice 
advice relating to written spillage procedures and 
reminded users to obtain and hold on to manufacturers’ 
safety data sheets for chemical products.

In respect of dangerous substances such as flammable 
liquids and gases, we’ve expanded the information 
provided regarding the risk assessment process.

Other topics we’ve covered are lead, asbestos, legionella, 
explosives and radiation. 
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Your guide to health and safety records 
(continued)

Electrical

A further row has been included on the subject of 
electrical testing and inspection.

There’s a commonly held misunderstanding on the 
frequency of these tests and inspections, i.e. that all 
electrical installations require five yearly review and that 
portable appliances must be checked annually. We’ve 
taken the opportunity to explain how these frequencies 
may vary and added the industry advice to conduct an 
annual visual inspection of fixed installations.

In terms of retention, we’ve advised that records should 
be held until replaced by a new one. Since these records 
could also be used to defend a compensation claim we’ve 
also recommended that if there has been an electrical 
accident you keep them for as long as may be needed.

Fire

Fire safety records are frequently needed to show 
to enforcing officers, auditors and insurers. Our 
guide already covered the need to retain your fire 
risk assessment alongside records relating to fire 
precautions. However, we felt that this would be a more 
useful section if we outlined in detail what types of 
record you should include in your fire log book.

Our list includes:

• fire extinguisher servicing sheets

• alarm testing records

• hot works permits which have been issued

• personal emergency egress plans (for disabled 
occupants)

• fire training

• records of drills

• servicing of oil-fired appliances

• inspection and cleaning of extraction systems.

The management regulations
Risk assessments are one type of record which need 
to be accessible in case of difficult questions, e.g. by 
inspectors or auditors. The general requirement to 
undertake these falls under the Management of Health 
and Safety at Work Regulations 1999.

Here we’ve covered not only risk assessments, but 
also employee training and workplace monitoring. As 
we’ve described, there are no specific lists of training 
or inspections which must be undertaken, nor their 
frequency, as these will depend on your business. We’ve 
recommended that any records arising from these 
activities are retained for at least three years.

What else is covered?
On the subject of manual handling, we’ve included 
the requirement to create and retain your risk 
assessments. “Personal protective equipment” (PPE) 
is another new topic in this version of our guide. Here 
we’ve explained that whilst it’s not a specific legal 
requirement to keep records of the PPE issued to staff, 
doing so allows you to track the use of this equipment 
and identify when it may need replacement. Our final 
new entry is “Food safety” which has a variety of record- 
keeping requirements including risk assessments, 
monitoring records, training, premises registration and 
more.

As before, we’ve also covered: (1) physical health 
hazards such as noise and vibration; (2) work equipment 
records including those for pressure vessels, gas 
appliances, lifting equipment and vehicles; (3) work 
at height; (4) construction work; (5) working time; 
and (6) road transport.

Our guide covers a wide range of topics with new 
content on electrical test reports, workplace inspections, 
food safety and more. Use it to find out what types of 
document and record to keep on file and for how long. 
If you would like a copy, please contact us with your 
request at team@complyatwork.co.uk

Source: Indicator

mailto:team@complyatwork.co.uk
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Q&A - do we need 
a coronavirus risk 
assessment?

Q. We have heard that since the coronavirus 
restrictions have been lifted, we no longer need to 
have a risk assessment in place. Is this right?

A. The government website makes it clear that 
employers have a responsibility to identify and 
manage known risks appropriately. So, as coronavirus 
does present a risk to staff and others, you do need 
to undertake a Coronavirus Risk Assessment and 
implement control measures. You need to focus 
on cleaning, ventilation and making sure that hand 
sanitiser is made available. 

If you need any assistance please do get in touch at 
team@complyatwork.co.uk. We have templates to 
assist our retained clients and can talk you through 
the paperwork.

Source: Indicator

mailto:team@complyatwork.co.uk
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In the spotlight
We would like to congratulate our 
retained clients below who have 
achieved the following accreditations:

Sparta Construction Ltd, Wigan – 
CHAS

DAS Systems, Horwich – CHAS

NEW!! 
Client referral Scheme

If you have appreciated our service, do you have 
any contacts in business who may benefit 
from our  advice and guidance? If so, please let 
us know at team@complyatwork.co.uk so we 
can tell you how this may benefit you!
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Q&A
Q and A How We Have Helped – September 2021
Please find below an example of one of the many 
enquiries we have assisted our retained clients with 
this month. Please do get in touch using team@
complyatwork.co.uk or call us on 01204 772977 if you 
require any assistance. 

Q. Some of our employees work in Care Home settings 
installing equipment. Do they require  a Covid-19 
Vaccination to enter this workplace?

A. With regard to care homes in England, as the 
following information from the Department of Health 
and Social Care explains, while they would not need to 
currently, from the 11th of November this year, they 
will need to either show proof of vaccination or medical 
exemption. The executive summary states:

“Vaccination offers the best protection against the 
virus both for staff and care home residents. From 11th 
November 2021, all care home workers, and anyone 
entering a care home, will need to be fully vaccinated, 
unless they are exempt under the regulations.”

The ’summary of the regulations’ section states:

“The regulations require that all CQC-registered service 
providers (or registered managers) of accommodation 
for those who require nursing or personal care in a 
care home must ensure that a person does not enter 
the care home unless:

• the person resides in the care home used by the 
registered person3 (a resident)

• the person has provided the registered person, (or 
those acting on behalf of the registered person) 
with satisfactory evidence that:

• they have been vaccinated with the complete 
course of an authorised vaccine (the individual can 
prove they are fully vaccinated)

• they, for clinical reasons, should not be vaccinated 
(the individual is exempt for medical reasons); 
(further detail below)

• it is reasonably necessary for the person to 
provide emergency assistance in the care home 
(further detail below)

• it is reasonably necessary for the person to provide 
urgent maintenance assistance to the care home 
(further detail below)

• the person is a member of the emergency services 
in execution of their duties (further detail below)

• that a person is a friend or relative of the resident 
visiting the resident (further detail below - this 
also includes unpaid carers or designated essential 
care givers)

• the person is visiting a resident who is dying 
(further detail below)

• it is reasonably necessary for the person to provide 
comfort or support to a resident in relation to a 
resident’s bereavement following the death of a 
relative or friend (further detail below) or

• the person is under the age of 18 (further detail 
below)

The vaccination requirement only applies to people 
who go inside a care setting (the definition of ‘care 
home’ does not include any surrounding grounds). 
As long as someone is not entering the building, they 
would not need to show vaccination status.”

Reference: Coronavirus (COVID-19) vaccination of 
people working or deployed in care homes – Operational 
guidance

This publication can be found at https://assets.
publishing.service.gov.uk/government/uploads/
system/uploads/attachment_data/file/1010601/
coronavirus-covid-19 -vaccination-of-people-
working-or-deployed-in-care-homes-operational-
guidance.pdf

However, with regard to the rest of the UK, the devolved 
administrations in Scotland, Wales and Northern 
Ireland have all said they do not intend to introduce 
mandatory vaccination for care home workers working 
in those countries.

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1010601/coronavirus-covid-19-vaccination-of-people-working-or-deployed-in-care-homes-operational-guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1010601/coronavirus-covid-19-vaccination-of-people-working-or-deployed-in-care-homes-operational-guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1010601/coronavirus-covid-19-vaccination-of-people-working-or-deployed-in-care-homes-operational-guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1010601/coronavirus-covid-19-vaccination-of-people-working-or-deployed-in-care-homes-operational-guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1010601/coronavirus-covid-19-vaccination-of-people-working-or-deployed-in-care-homes-operational-guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1010601/coronavirus-covid-19-vaccination-of-people-working-or-deployed-in-care-homes-operational-guidance.pdf
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