
Tel 01204 772977 

July 2021

Comply at Work

Training Dates P2-3

It’s too hot to work from home! P4-5

Sun protection for outdoor workers P6-7

Fall from ladder lands school in court P8-9

Changes to venue check-in regulations P10-11

In The Spotlight P12

Q&A P12-13



P2 Tel  01204 77 29 77    mobile 07792 400 503

UPCOMING TRAINING DATES 2021
**EMERGENCY FIRST AID AT WORK (FULL DAY) £85.00 + VAT PP

UPCOMING TRAINING DATES 2021

**EMERGENCY FIRST AID AT WORK (FULL DAY) £85.00 + VAT PP
FRIDAY 27TH AUGUST 2021 - (PLACES AVAILABLE)  
TUESDAY 7TH SEPTEMBER (PLACES AVAILABLE)

FRIDAY 24TH SEPTEMBER 2021 - (PLACES AVAILABLE)  
THURSDAY 28TH OCTOBER 2021 - (PLACES AVAILABLE)
FRIDAY 26TH NOVEMBER 2021- (PLACES AVAILABLE) 
FRIDAY 17TH DECEMBER 2021 -  (PLACES AVAILABLE)

Includes -  Manual and e-Certification. Please note: Physical ID cards are not being issued at 
present due to COVID19

** Please note we are currently adding extra dates according to client demand ,impact of 
COVID19 lockdown period, and the reduction in the number of delegates we can accommodate 

due to social distancing. Please contact us for our additional dates and in case we have had 
any cancellations where we can fit you in. 

shelagh@complyatwork.co.uk or team@complyatwork.co.uk

IOSH MANAGING SAFELY (LEVEL 3) – 3-DAY COURSE (LIMITED AVAILABILITY)
WEDNESDAY 29TH SEPTEMBER  – FRIDAY  1ST OCTOBER 2021 (INCLUSIVE)

The fully accredited IOSH Managing Safely ® course covers: Why we need effective 
Health and Safety; Assessing risks: Controlling Risks: Understanding Responsibilities; 

Understanding hazards; Investigating Incidents; Measuring Performance
Price and full details on application

mailto:shelagh@complyatwork.co.uk
mailto:team@complyatwork.co.uk
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SUMMER SALE ON ALL COURSES BELOW –  
(10% OFF THE INDICATED PRICES JULY & AUGUST 2021)

FIRE WARDEN (0900 – 1230) £75.00 + VAT PP
TUESDAY 17TH AUGUST 2021     WEDNESDAY 15TH SEPTEMBER 2021 

WEDNESDAY 20TH OCTOBER 2021

PICK & MIX
(Asbestos Awareness,  Manual Handling, Work at Height,   

COSHH [Hazardous substances] as requested) 
Each session is approx. 1.5hrs). Start times vary but usually 9am for the first session.

PRICES START AT £60.00 PP + VAT  PER COURSE**
TUESDAY 3RD AUGUST 2021     THURSDAY 9TH SEPTEMBER 2021      

TUESDAY 12TH OCTOBER 2021
**Please contact us for a quote as we offer discounts to our retained clients for larger groups/multiple sessions 

on our Pick & Mix courses.

GENERAL HEALTH & SAFETY AWARENESS  (HALF-DAY) – £95.00 + VAT PP
TUESDAY 24TH AUGUST 2021     TUESDAY 26TH OCTOBER 2021

Our General Health & Safety Awareness course will provide you with fundamental health 
and safety knowledge. The syllabus includes the following important topics:

Legislation - Fire safety – Hazardous substances - Manual Handling - Occupational Health 
– Risk Assessment – Welfare  - Work at Height – Work Equipment

RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK -  
(HALF-DAY)  - £95.00 + VAT PP

TUESDAY 21ST SEPTEMBER 2021     TUESDAY 9TH NOVEMBER 2021
What risk assessment is; Legal requirements - Where the need for risk assessment comes 

from; The principles behind carrying out a risk assessment; What a method statement is 
and what a safe system of work is.

All our courses provide Certificates of Attendance and associated training materials.
Remember - if any of these dates do not suit you, please contact:

Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, either at 
our training facilities or at your premises.  

Tel: 01204 772977    email: shelagh@complyatwork.co.uk

NB Proportionate COVID19 secure precautions remain  in place – 

details available on request and/or will be sent out with your booking confirmation.

mailto:shelagh@complyatwork.co.uk
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Over the summer months many employees will be working from home, 
rather than at their normal workplaces. If the temperature hits boiling point, 

can a homeworker say it’s too hot to work from home? 

Summertime query. 
A question you might have heard at work during hot 
summer months is: “It’s really hot in here, can we go 
home?” . However, despite what they might believe, 
employees have no legal right to go home when the 
temperature reaches a certain point. That means 
requests along these lines can be turned down, but 
you should still take all reasonable steps to minimise 
heat discomfort in your workplace, e.g. by ensuring that 
there’s adequate ventilation, providing desk fans and 
reminding employees to stay hydrated.

Different approach. 
This situation is quite easily managed in your workplace, 
but what happens if a permanent or temporary 
homeworker says that it’s too hot to work from home 
and asks if they can stop working? In legal terms, the 
employee’s home is their workplace so the rule above 
equally applies, i.e. they have no automatic right to stop 
working. However, employees who work from home may 
face a greater impact from higher temperatures.

It’s getting hot in here. 
For example, an employee may not be able to adequately 
ventilate their homeworking environment or have a desk 
or other fan available. Equally, the construction and/or 
design of some homes naturally make them hotter than 
workplaces, many of which have air conditioning. So, 
with this and your health and safety duties in mind, you 
need to take a reasonable approach here.

Your options. 
One possibility, providing it can be done safely, is to 
suggest that your employee works from your workplace 
if it’s cooler there. Alternatively, you could agree that 
they: refrain from working during the hottest hours 
of the day; move or split their working hours to more 
comfortable times; take time off and make it up at a 
later date and/or take more regular breaks.

Tip. Where an employee feels ill due to the heat, they 
should be required to stop working and encouraged to 
seek medical advice.

Homeworkers have no automatic right to stop working 
if the temperature hits a certain point. However, as 
they are unlikely to have air conditioning, do be flexible 
and allow them to take more regular breaks.

Source: Tips and Advice - Personnel

It’s too hot to work 
from home! 
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Sun protection for 
outdoor workers

Source: Indicator

It’s been suggested that employers should be providing outdoor workers 
with sun protection cream. Is this a legal requirement?

Workplace exposure. 
A study completed by SC Johnson has identified that 
skin cancer is the most common type of cancer in the UK, 
with 1,700 people diagnosed each year. The study also 
found that 76% of UK health and safety professionals 
who took part in the survey stated that they were 
unaware of the occupational risks and that one death 
and five new cases per week could be attributed to 
ultra violet (UV) rays. Many of the safety professionals 
claimed that they are not equipped to provide their staff 
with training in what to do to ensure that they’re fully 
protected. The primary reason for this is said to be a 
lack of sufficient information on which to base training.

Must provide protection? 
The survey press release implies that employers have 
a duty under the Health and Safety at Work etc. Act 
1974 to protect their staff from UV radiation. It also 
suggests that to comply with this duty they could 
provide their staff with sun protection cream. However, 
the survey also identifies that only 27% of employees 
are provided with these products by their employer.

What does the HSE have to say? 
The HSE’s position on providing sun protection hasn’t 
changed in many years. In its guidance, Sun 
protection, advice for employers of outdoor workers, it 
states “Encourage workers to use sunscreen of at least 
SPF (Sun Protection Factor) 15 on any part of the body 
they can’t cover up and to apply it as directed on the 
product.” If you would like a copy of this guidance, please 
email us at team@complyatwork.co.uk.

Tip. Providing sun protection cream is fraught with 
problems, e.g. some can only use certain products 
because of skin irritation etc. We’d therefore suggest 
you stick with the HSE on this and simply encourage 
staff to use it and make them aware of the risks 
associated with working in the sun.

Tip. Encourage staff to take breaks out of the sun and 
to stay sufficiently hydrated.

To summarise: The HSE’s guidance states that 
employers are to encourage staff to use sun protection 
cream. There’s no legal obligation to supply it. Make 
staff aware of the risks of working in the sun.

mailto:team@complyatwork.co.uk
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Fall from ladder lands 
school in court

A school Academy Trust has been prosecuted after an employee fell from a 
ladder whilst carrying out work which ought to have been done from a work 

platform. What happened and why was the ladder unsuitable?

The accident
The fall took place in February 2019 at Southend High 
School for Boys Academy Trust (SHS). The employee was 
attempting to dismantle a canopy roof and had selected 
a straight ladder for the task. He leant it against the 
structure, but it was not secured and the base slipped 
whilst it was in use, causing the man to fall. He was 
badly hurt, with injuries which included fractures to 
his face and leg. On investigation the HSE found that 
the school did not have a written risk assessment or 
safe system of work for dismantling the canopy roof. 
Without guidance, the staff member created their own 
method of work which was unsafe.

Weaknesses
Had there been a risk assessment SHS could have 
identified the fragility of the canopy roof, the need for 
more appropriate access equipment and the type of 
training required. The HSE dug a little deeper and found 
that other work at height at the school was also carried 
out without specific planning and supervision and as a 
result there were further tasks which were not being 
undertaken safely. In court, SHS pleaded guilty to 
breaching Section 2(1), Health and Safety at Work etc. 
Act 1974. It was fined £24,000 and ordered to pay costs 
of £5,446.

When can a ladder be used?
You should not allow work from ladders unless you’ve 
carried out a risk assessment which concludes that it’s 
low risk short duration work for which a ladder is the 
most suitable equipment.

Tip. The HSE has defined what is meant by “low risk” 
which includes the work taking a maximum of 30 
minutes and also that the worker is able to maintain 
three points of contact. It seems unlikely that it would 
be possible to dismantle any structure without using 
both hands, therefore it’s unsurprising that the ladder 
was found to be the wrong equipment in this case.

Tip. To avoid staff making the incorrect choice of access 
equipment, determine what types of equipment are 
needed for the various work at height tasks which could 
occur. Have the equipment ready, or know where to hire 
it, and provide training so that staff know what to use 
for which job and how to use it safely.

Tied up
When using a leaning ladder it must be level and stable, 
and where reasonably practicable it must be secured. 
In SHS’s case, there were no ties, stability device or 
wedges to prevent it slipping.

Tip. To secure a leaning ladder, both stiles should be tied, 
not just one. The HSE’s leaflet on the topic has some 
clear illustrations of the alternative methods of tying 
which are acceptable.

Tip . If you cannot tie the ladder, the next best option 
is to use a ladder stability device or wedging. The least 
effective alternative is to “foot it”. Note. Footing a ladder 
involves having a colleague place a foot on a lower rung 
and leaning their weight in to the ladder. Although this 
used to be strongly advised, it’s been found to be less 
reliable than other methods.

The ladder was used for a task which required 
both hands, therefore it wasn’t possible to 
maintain three points of contact and it slipped 
because it wasn’t secured. Review what types of 
work at height are likely to take place and have 
the right equipment available. Undertake a risk 
assessment and train your staff in the outcome. 
Please get in touch on any Work at Height advice 
or training team@complyatwork.co.uk

Source: Indicator

mailto:team@complyatwork.co.uk
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Changes to venue 
check-in regulations

From Monday 19 July 2021, designated venues are no longer legally required 
to ask customers, visitors and staff to “check in” (attendees can scan the 

NHS QR code poster via the NHS COVID-19 app or provide their contact 
details). Although it isn’t a requirement, you are strongly encouraged to 
retain your NHS QR code poster and maintain your “logbook” containing 

attendees’ contact details.

By asking individuals to check in and promptly sharing 
the records of those who provide their contact details 
with NHS Test and Trace, you will help us to identify 
people who may have the virus. NHS Test and Trace will 
only ask for your records if there is an outbreak at your 
venue, and then alert attendees who checked in on the 
same day.

Venue alerts:

• will be triggered if there are two or more cases 
at a venue (unless it is a large venue, such as a 
football stadium, which will lead to a case-by-case 
assessment).

• will ask individuals to book a test as soon as possible. 
A venue alert will not ask individuals to self-isolate.

• will never name the venue linked to the outbreak.

• does not mean your venue needs to close. Public 
health guidance will be given to you if you are 
contacted by NHS Test and Trace so that you can 
continue to operate safely.

• are not the same alert that individuals receive on 
the NHS COVID-19 app if they have come into close 
contact with a confirmed case. Close contact alerts 
will advise the individual to self-isolate, venue alerts 
will not.

• will be sent as an app notification to those that 
scanned the NHS QR code with the NHS COVID-19 
app, or by text message to people who provided 
their contact details to check in.

For further guidance about what your venue can do 
to support NHS Test and Trace, read our maintaining 
records guidance [1].

For information on how to store customer, visitor and 
staff contact information securely, please refer to the 
guidance from the Information Commissioner’s Office [2].

[1] https://www.gov.uk/guidance/maintaining-records-
of-staff-customers-and-visitors-to-support-nhs-test-
and-trace

[2] https://ico.org.uk/global/data-protection-
and-coronavirus-information-hub/coronavirus-
recovery-data-protection-advice-for-organisations/
maintaining-records-of-staff-customers-and-visitors-
for-contact-tracing-purposes/

https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/coronavirus-recovery-data-protection-advice-for-organisations/maintaining-records-of-staff-customers-and-visitors-for-contact-tracing-purposes/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/coronavirus-recovery-data-protection-advice-for-organisations/maintaining-records-of-staff-customers-and-visitors-for-contact-tracing-purposes/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/coronavirus-recovery-data-protection-advice-for-organisations/maintaining-records-of-staff-customers-and-visitors-for-contact-tracing-purposes/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/coronavirus-recovery-data-protection-advice-for-organisations/maintaining-records-of-staff-customers-and-visitors-for-contact-tracing-purposes/
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/coronavirus-recovery-data-protection-advice-for-organisations/maintaining-records-of-staff-customers-and-visitors-for-contact-tracing-purposes/
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In the spotlight
We welcome our new retained client this month, 

Cornerstone Place Ltd, Surrey.

Congratulations to the below retained Clients who 
have now achieved the following accreditations:

Qubicle Ltd Farnworth, Bolton  – CHAS.

How we have assisted our retained Clients this month – some examples….

COVID19  - Lateral Flow Tests
Q. Can we require our employees to take regular lateral flow tests

A. Yes - you can make it your company policy to require employees to take lateral flow tests 
as necessary, in order to protect them individually, their colleagues, your customers and your 
business as a whole.

We advise

• Consulting with your employees as you implement such a policy to ensure they understand 
why it is necessary.

• You update your COVID19 policy and COVID19 risk assessments accordingly. Also include 
that where required by any customer, your Company will fully observe their policy re: 
COVID19 and this may require your employees to be vaccinated before entering clients’ 
premises.

• Hold a Safety Briefing or Toolbox Talk to run through the updated policy and risk assessments 
and ask employees to sign an attendance and acceptance record. 

Q&A



     e-mail: team@complyatwork.co.uk    www.complyatwork.co.uk P13

COVID19  - Employee reports symptoms whilst working away from home.
Q. An employee is working away from home on a job scheduled to last several days and reports 
quite ill, in with suspected COVID19 symptoms on Day 1. Their manager arranges for them to self-
isolate in a local hotel. What should they do next?

A. Arrange for a Lateral Flow Test (LFT) to be delivered to  the employee. If positive, the employee 
must take a PCR test. If too unwell to travel to a test centre, PCR tests can be ordered to be delivered 
to where they are residing at the time.   Remain in self-isolation until you get your test results, 
except to post a test kit or for a PCR test appointment at a test centre. This information can be 
found at https://www.gov.uk/get-coronavirus-test

Negative LTR – Repeat the next day – If still negative, return to work if well enough. If positive seek 
PCR test as above. If still unwell, seek advice from your own GP or a local one or NHS Direct – Dial 
111 or https://111.nhs.uk/

Also consider if working in the UK, but outside of England, there are different COVID rules in Wales, 
Scotland and Northern Ireland.

Other assistance may be found at  COVID Helpline – Dial 119, or Public Health England directly and 
they can be reached via email on wn_coronavirus@phe.gov.uk or via telephone on 020 7654 8000

Q. Do you have an updated Coronavirus Policy that we could use please?  Most of our client sites 
require mask-wearing due to the high case numbers to protect operative availability and help to 
minimise the need to isolate.

A. A generic policy or risk assessment will not work for all organisations. You are now responsible 
for deciding your own policy on Coronavirus, based on Government and probably sector guidelines 
and this will change quite fluidly over coming weeks and months.

You should decide what controls your organisation wishes to implement for your in-house premises, 
facilities and company vehicles and wherever you are not obliged to follow the rules of your clients. 
You should discuss this in-house with your Team to agree what is required and acceptable.

You should follow the rules of your clients when on their sites, or in public places such as shops, 
hospitality, amenities, etc 

We suggest using a simple checklist as a guide, that can be reviewed as frequently as needed as your 
individual policies / procedures develop. Please contact us if you need assistance with a template 
checklist team@complyatwork.co.uk

Q. One of our Drivers had a minor road accident, no injuries.  What’s the process accident reporting?  Is 
a Road Traffic Accident (RTA) during working hours RIDDOR reportable?

A. Under current RIDDOR regulations work-related traffic accidents are not reportable, however this 
is under review at the moment and could change in the near future.

It is good practice, however to still complete a recorded accident / incident investigation for your 
own records. You can utilise the investigation template attached and the useful links below for 
guidance.

https://www.rospa.com/rospaweb/docs/advice-services/road-safety/employers/incident-
reporting-and-investigation.pdf

https://www.hse.gov.uk/pubns/indg382.pdf

https://www.gov.uk/get-coronavirus-test
https://111.nhs.uk/
mailto:wn_coronavirus@phe.gov.uk
mailto:team@complyatwork.co.uk
https://www.rospa.com/rospaweb/docs/advice-services/road-safety/employers/incident-reporting-and-investigation.pdf
https://www.rospa.com/rospaweb/docs/advice-services/road-safety/employers/incident-reporting-and-investigation.pdf
https://www.hse.gov.uk/pubns/indg382.pdf
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SOLUTIONS 
Your one-stop 
solution to all 
your maintenance 
requirements.
Business or Domestic.
No job too small.

Please call Les for a  
no obligation quote 
on:
✆ 07974 978386
lrh1@btinternet.com


