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UPCOMING TRAINING DATES 2021
**EMERGENCY FIRST AID AT WORK (FULL DAY) £85.00 + VAT PP
THURSDAY 29TH JULY 2021 - FULLY BOOKED
FRIDAY 27TH AUGUST 2021 - (4 PLACES AVAILABLE)
SEPTEMBER 2021 - (DATE TO BE CONFIRMED)
THURSDAY 28TH OCTOBER 2021 - (PLACES AVAILABLE)
FRIDAY 26TH NOVEMBER 2021 - (PLACES AVAILABLE)
FRIDAY 17TH DECEMBER 2021 - (PLACES AVAILABLE)
Includes - Manual and e-Certification.
Please note: Physical ID cards are not being issued at present due to COVID19
** Please note we are currently adding extra dates according to client demand ,impact
of COVID19 lockdown period, and the reduction in the number of delegates we can
accommodate due to social distancing. Please contact us for our additional dates and in
case we have had any cancellations where we can fit you in.
elaine@complyatwork.co.uk or julie@complyatwork.co.uk
IOSH MANAGING SAFELY (LEVEL 3) – 3-DAY COURSE (LIMITED AVAILABILITY)
WEDNESDAY 29TH SEPTEMBER – FRIDAY 1ST OCTOBER 2021 (INCLUSIVE)
The fully accredited IOSH Managing Safely ® course covers: Why we need effective
Health and Safety; Assessing risks: Controlling Risks: Understanding Responsibilities;
Understanding hazards; Investigating Incidents; Measuring Performance
Price and full details on application
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SUMMER SALE ON ALL COURSES BELOW –
(10% OFF THE INDICATED PRICES JULY & AUGUST 2021)
FIRE WARDEN (0900 – 1230) £75.00 + VAT PP
TUESDAY 20TH JULY 2021 ● TUESDAY 17TH AUGUST 2021
WEDNESDAY 15TH SEPTEMBER 2021
PICK & MIX
(Asbestos Awareness, Manual Handling, Work at Height, COSHH [Hazardous substances]
as requested)
Each session is approx. 1.5hrs. Start times vary but usually 9am for the first session.
Prices start at £60.00 pp + VAT per course**
TUESDAY 13TH JULY 2021 ● TUESDAY 3RD AUGUST 2021
TUESDAY 7TH SEPTEMBER 2021
**Please contact us for a quote as we offer discounts to our retained clients for larger
groups/multiple sessions on
our Pick & Mix courses.
GENERAL HEALTH & SAFETY AWARENESS (HALF-DAY) – £95.00 + VAT PP
TUESDAY 24TH AUGUST 2021

● TUESDAY 26TH OCTOBER 2021

Our General Health & Safety Awareness course will provide you with fundamental health
and safety knowledge. The syllabus includes the following important topics:
Legislation - Fire safety – Hazardous substances - Manual Handling - Occupational Health
– Risk Assessment –
Welfare - Work at Height – Work Equipment
RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK - (HALF-DAY) £95.00 + VAT PP
TUESDAY 21ST SEPTEMBER 2021 ● TUESDAY 12TH OCTOBER 2021
What risk assessment is; Legal requirements Where the need for risk assessment comes from;
The principles behind carrying out a risk assessment; What a method statement is and
what a safe system of work is.

All our courses provide Certificates of Attendance and associated training materials.
Remember - if any of these dates do not suit you, please contact:
Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, either at
our training facilities or at your premises. Tel: 01204 772977
email: shelagh@complyatwork.co.uk
NB COVID19 secure precautions are in place – details available on request and/or will be
sent out with your booking confirmation.
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Understanding
construction safety roles

When you’re starting a new construction project it’s beneficial to remind
your team of their own and others’ roles and responsibilities for health
and safety. Why not use our new toolbox talk?
Not what it seems

At the start

Health and safety is often reported to be
simple common sense but when it comes to the
management of construction work, it’s nowhere near
that straightforward.

Our document begins with a space to note who
is delivering the briefing and the date. There’s a
statement about the planned outcome which is to
pass on knowledge of the principles of CDM 2015 and
the key roles.

Construction projects involve many different parties,
from the client at one end to individual workers at
the other, with designers, principal contractors and
specialist subcontractors in between. To ensure
that health and safety doesn’t fall through the
gaps, the Construction (Design and Management)
Regulations 2015 (CDM 2015) set out the
responsibilities of each duty holder in the chain.
These regulations are quite complicated partly as a
result of the fact that there were two earlier and quite
different versions which were published in 1994 and
2007; Essentially, even those who have received past
training will need a refresher if they have not been
retrained since 2015.

Knowledge boost
To introduce the basic concepts of these regulations
you can use our new Toolbox Talk - CDM 2015.
It’s primarily of use when briefing those who will
have a management or administrative role within
construction work, although you could use the
template to deliver a slimmed down introduction for
on-the-ground workers.
The benefits of providing a briefing are that the
names of key roles will become familiar and there will
be an understanding of who should be doing what in
terms of health and safety. This will help the project
run more smoothly.
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This is followed by a short introduction explaining
that CDM2015 promotes good standards of health
and safety throughout the life of the project. Here
we’ve also outlined the general principles of the
regulations such as effective planning of the work
and having the right people for the right job at the
right time.
Note. The large space on the left at the top of the
form can be used for photos or an organogram of
your project team.

Duties
The duty holders are listed in section
three, i.e.: (1)“clients”; (2)“domestic clients”;
(3)“designers”; (4)“principal designers”; (5)“principal
contractors”;(6)“contractors”; and (7)“workers” .
Each of the parties needs the skill, knowledge
and capability to deliver their work safely and in
accordance with CDM 2015.

The client
Traditionally clients of construction work have
tended to assume that health and safety is not
their responsibility. However, as the organisation
or individual holding the purse strings, they have a
pivotal role to play.

Understanding construction safety roles (continued)
Section four outlines their role including the
appointment of a competent project team and ensuring
that sufficient time and resources are allocated.

effective risk assessment and control measures, or
because they tolerated unsafe work by contractors
without intervening.

Although domestic clients also have duties under the
regulations they are “let off” to an extent by those
duties automatically transferring to the contractor, or
principal contractor, where applicable. We’ve explained
the difference between commercial and domestic
client duties to ensure those receiving this briefing are
clear.

As we’ve listed, the PC must also undertake practical
steps such as providing inductions before workers
begin on site, maintaining perimeter security and
providing welfare facilities.

Designers
Architects, engineers and others who either design
buildings or specify materials are called “designers”
under CDM 2015. They are responsible for considering
health and safety in their decision making, such as
when deciding on methods of work or materials to be
used. We’ve explained their responsibilities in detail in
section five including:
• eliminating foreseeable risks through the planning
process
• passing on information about remaining risks to
those affected, e.g. contractors
• ensuring that they have the knowledge and skills to
do their job competently
• not commencing work until they are satisfied
that the client is aware of their duties under the
regulations.
Where a project is large enough that more than one
contractor is involved in delivery, the client must
appoint a principal designer (PD). We’ve described this
role in section six explaining that the PD has the role
of overseeing and co-ordinating health and safety in
the pre-construction phase of the project and they
should therefore be appointed as early as possible in
the planning stages.

Principal contractors
For those projects requiring a PD appointment there’s
also a requirement for a principal contractor (PC) to
be appointed by the client. Their role is to co-ordinate
health and safety in the construction phase, i.e. on site.
We’ve outlined the role in section seven, describing
how they must prepare the construction phase plan
and co-ordinate health and safety on site. PCs have
a significant level of responsibility, often carrying
the can for any accident that happens on site, either
because they failed to ensure danger was averted by

Contractors
Section eight covers contractors, i.e. individuals
or companies working on site. They must not only
protect themselves from hazards through their way of
working, but also co-operate with others. They should
follow the rules set out in the construction phase plan
and any instructions from the PC and PD.
Whilst the contractors will receive support from the
PC, they’re also directly responsible for information
and training for their workers and ensuring that they
are competent to work safely.

Individuals
The final section of our toolbox talk describes the role
and responsibilities of workers. They must take care
of themselves and others who could be adversely
affected by their actions, co-operate with the project
team, and report hazards and shortcomings which
might put others at risk.

In summary
We’ve rounded off with some key points to allow the
individual delivering the toolbox talk to sum up. There
are five bullet points in this section reintroducing the
name of the regulations and reminding staff of their
purpose. It again describes: (1) that the right staff need
to be in post, in sufficient time to be effective; (2) the
need for each party to co-operate and co-ordinate;
and (3) the requirements for consultation with workers.
The document ends with a space to obtain signatures
of all those who have received the instruction session.
Our new toolbox talk will help you to deliver a
briefing to anyone involved in the project so that
they understand the specific responsibilities of
the client, designers, contractors, etc. When
you’ve delivered it, summarise the key points
and obtain a signature to show that the
information was received. If you would like
us to email you a copy, please get in touch:
team@complyatwork.co.uk

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk

Source: Indicator
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Homeworking
Agreement
If you’re considering making homeworking
permanent, it’s a good time to put things in
writing. Why not use our agreement document?
New patterns. Having undergone a full year in which working from home was
the only option for the majority of office staff, employers now have sufficient
evidence to ascertain its effect on productivity. Many are planning to continue
the arrangement on a full or part-time basis.
If this applies to you and you haven’t yet made a formal agreement with
staff, now would be a good time to do so. Using our Homeworking Agreement
template will clarify who is responsible for health and safety in the home
environment.
What’s included? The employee is reminded to complete details truthfully and is
informed that you may cancel the agreement if any information given proves to
be false. There are then two sections: (1)“General questions” ; and (2)“Furniture
and equipment” . The general part includes confirmation that a safe place of
work is available with minimal disruption, that insurance cover is adequate
and that the work doesn’t put other householders at risk. These elements are
highlighted as compulsory, with a “no” answer likely to result in a rejection.
The furniture and equipment part of the form asks about the workstation set
up and risk assessment, that equipment is safe to use and suitable, and that
confidential paperwork is secured.
No contact. Mental health can be negatively impacted when working in
isolation, so we’ve asked whether the employee is happy with workload targets,
communication channels and access to technical support. By confirming all of
these points, you have evidence which should work in your favour if there is ever
a claim that your homeworking arrangements resulted in ill health.
By completing the agreement, the employee confirms that they have a safe and
suitable workspace and are happy with aspects such as communications. This
provides important safeguards to the business in the event of future claims. If
you would like a copy, please email team@complyatwork.co.uk

Source : Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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How many fire extinguishers
do you need?
A fire extinguisher supplier has made recommendations of the types
of equipment you should buy and where to position it. However, you’re
wondering if it’s all necessary. How can you check?
Vested interest

Compliance

Many extinguisher suppliers are highly competent
and will adhere to BS5306-8 when they provide their
specification to new clients. However, as the company
is going to profit from the arrangement, you should
always be wary about the suggestions and make your
own checks.

The Regulatory Reform (Fire Safety) Order 2005 requires
that “appropriate” fire-fighting equipment is provided.
What is “appropriate” depends on the fire hazards
present, fire load (quantity of materials which might
burn), usage and staffing. The average workplace
needs a mixture of fire extinguishers to cover fires
involving: (1) solid materials like wood, paper, textiles,
known as class A; (2) flammable liquids, known as class
B; and (3) live electrical equipment.

Tip. If you’ve had an independent fire risk assessment
carried out, check it for comments on fire
extinguisher provision.
The assessor should have commented on whether
those you have are suitable and sufficient, and may
have given recommendations on additional equipment
required.
Tip. Check that the extinguisher supplier is accredited
by an organisation such as British Approvals for Fire
Equipment, as this will give some reassurance as to the
quality of their advice.

Additional considerations
You may have priorities which differ from those of
the fire extinguisher supplier or fire risk assessor, and
these can be taken into account when specifying what
you need.
Tip. Servicing costs are higher with some types of
extinguisher, therefore it’s worth asking about projected
costs before making a final decision.
Tip. Consider ease of handling and use. For example,
traditional 9L plain water extinguishers usually have
lower servicing costs, but they are heavy for staff to
handle and more likely to pull the fixings off the wall
when hung.

Tip. If you have a kitchen with a cooker you will also
need a fire blanket. If it has a deep fat fryer, consider
purchasing a class F.
Tip. The minimum provision for A rated extinguishers is
one extinguisher with a rating of 13A for every 200m2 of
floor space. An ordinary 9L water extinguisher is rated
13A, for example. You should normally have at least two
of these per floor, unless the floor space is less than
90m2 in which case you can justify one.
Tip. Water extinguishers carry a risk of electric shock
when used on electrical equipment therefore carbon
dioxide (CO2) is generally provided to cover these
hazards. That’s why you find pairs of water/foam type
together with a CO2. A good extinguisher for flammable
liquid risks is either a foam or dry powder, however, dry
powder is no longer recommended for use indoors.
Tip. We have a fire extinguisher selection guide to
look at the options in more detail before going back to
your supplier with your comments and queries. If you
would like us to email you a copy, please let us know at
team@complyatwork.co.uk

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Training in basic work
equipment
You employ staff in practical roles in which they use basic tools, including
unpowered equipment like hammers as well as battery drills. It feels over
the top to give formal training. What exactly is required?
The law

What’s considered adequate?

Understanding exactly what level of training is sufficient
for the use of work equipment is a bit of a minefield.
For some types of more complex equipment there
is a training route which is legally required. However
for basic hand tools the rules are loose. Regulation 9,
Provision and Use of Work Equipment Regulations
1998 (PUWER) states that employers must ensure that
training has been given in the risks of work equipment ,
its correct use and the precautions to be taken.
Additionally, under the Health and Safety at Work etc.
Act 1974 , safe systems of work must be established
for all work activities, including the cleaning and
maintenance of tools.

Unfortunately you won’t truly know if training is good
enough unless it’s examined in court. However, you can
apply some common sense.

Warning. These training requirements apply to any
worker allocated a task, not only direct employees. This
was illustrated by a case heard in March 2021 in which
a contractor had allocated work with a disc cutter to a
self-employed worker who had never used one, leading
to a severe injury.

Minimum requirements
When determining the minimum level of training, the
first step is to check for any specific training expectations
on the HSE’s website https://www.hse.gov.uk/workequipment-machinery/training-competence.htm
As there are no such requirements for hand tools you
are at liberty to devise your own “adequate” training.
Tip. You will find courses available commercially for all
sorts of equipment but most are non-compulsory. An
example is training in the use of ladders of which there
are numerous courses of varying length. In these cases
you might use the course if it provides what you need at
reasonable value. If it’s excessive you’re generally better
to create your own cut-down version instead.

Review: (1) the jobs involved in the use and maintenance
of the equipment; (2) the existing competence of
workers; (3) the circumstances of the work such as the
environmental conditions and whether there is direct
supervision; and (4) the hazards and complexity of the
equipment.
Tip. Carry out a risk assessment taking into account
all of the above points, along with any other relevant
information such as manufacturers’ instructions or
industry guidelines.
Tip. Determine what rules must be followed and the
skills required in order to keep everyone safe, and use
this as the basis of the training provided.
Tip. The minimum level would be self-taught, i.e. reading
the risk assessment and instructions, and signing to
say they’ve understood. This will only be appropriate
for skilled and experienced staff who are literate. At
the other end of the scale, for complex work and/or
inexperienced staff you might need a qualified external
trainer.
Tip. Whichever approach you decide on keep records
of what was covered, the date, names of attendees,
details of the trainer and the outcome of any skills or
knowledge assessment.
Training must be provided in the safe use, cleaning
and maintenance of work equipment, the hazards and
precautions. Base your training on the outcome of your
risk assessment. If staff are very skilled and experienced
and the equipment is basic, it’s an option to have them
read your documents and sign to say they understand
them.
Source: Indicator

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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In the spotlight
Welcome to our new Clients this month…
Booth Ventures Ltd, Haslingden

Congratulations to the following retained
Clients who have achieved the below
accreditations recently:
Advance Satellite Systems Ltd, Bolton CHAS
SK Sealants NW Ltd, Tyldesley - CHAS
Venture Flooring Ltd, Derby - Acclaim
C Plumb Ltd, Wigan - SMAS

Correction – May edition
In our last newsletter, the Legal Update section had
been credited to ‘Indicator’. We apologise for this
oversight and confirm this information was sourced
from Barbour and the HSE.
We received another testimonial from a satisfied
retained customer this month. Our testimonials can
be found on our website, too.
‘Our staff that deal with health and safety issues
were extremely complimentary about your support,
particularly over the past eighteen months. On behalf
of everyone at Bolton Trampoline Club, I would like to
thank everyone at Comply at Work for all their help
and advice.  
We look forward to continuing to work together in
the future.’
Mrs Karen McCurdy Director/Chair/Coach
Bolton Trampoline Club
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Please see below some examples of how we have assisted our retained Clients this month with H & S queries and
concerns.
Please do get in touch using team@complyatwork.co.uk or
call us on 01204 772977 if you require any assistance.
Q&A / How We Have Helped – June 2021 Newsletter
Topic

Question?

Q&A

Answer

How often should a
COSHH/
Hazardous Safety Data Sheet
substances (SDS) be updated?

There is no prescribed expiry date for safety data sheet but
best practice is considered they should be reviewed by the
supplier/manufacturer every 3 years. This does not always
happen in practice, but as an end user, you should be able
to demonstrate that you have attempted to obtain one, so
retain your email requests or notes on your COSHH assessment inventory.
Note: 1) The SDSs must classify hazardous materials under
the GHS/CLP (GB CLP) systems.
2) The Manufacturer/Supplier contact details stated on the
SDS must be EU based (pre-Brexit) and UK based (post-Brexit).
Further Information:
https://www.hse.gov.uk/chemical-classification/labelling-packaging/safety-data-sheets.htm

Workplace
Transport /
Noise
Nuisance

A neighbour is alleging excessive use of
horns on our Fork Lift
Trucks. We have white
noise reversing beepers fitted, but when
entering and leaving
one of our units that
is fitted with curtains,
our drivers will use
their horn when entering and leaving to
warn other FLT users
they are approaching.

There is nothing within legislation/guidance that states a
white noise horn can or cannot be used, although this is not
normally used as a horn.
Further Information:
https://www.hse.gov.uk/pubns/indg457.pdf
Operators are trained to use the horn as a safety feature,
and must continue to do so, as advised by their instructor
and best practice.
Any horn should be different from a reversing alarm/bleeper i.e. to differentiate the more routine sound of the ‘white
noise’ reversing alarm to the ‘warning horn’.

With regard to the neighbour’s complaint, mediate and liaise
with them and the local Environmental Agency involved;
complete the already agreed noise surveys and await the
It has been suggestfindings; then, if appropriate, offer to contribute towards
ed that we should
change these warning improving their double glazing or other noise dampening
options.
horns to white noise
horns.
Further Information:
https://www.gov.uk/how-to-resolve-neighbour-disputes/
use-a-mediation-service

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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This newsletter has been brought to you by...

cloud ]achine
tHE

Providing everything you need for promoting your business,
from graphic design for print and web, to advanced marketing
for iPhone, iPad, tablets and smartphones

saRa pascoe

www.thecloudmachine.co.uk
Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on

0777 337 1020

C
@

COMPLY at WORK
HEALTH & SAFETY CONSULTANCY AND TRAINING

adve r tise with us
for unde r £10 pe r month
Tel 01204 77 29 77
mobile 07792 400 503
e-mail team@complyatwork.co.uk
www.complyatwork.co.uk

LRH

LRH
SOLUTIONS

SOLUTIONS
Your one-stop
solution to all
your maintenance
requirements.
Business or Domestic.
No job too small.
Please call Les for a
no obligation quote
on:
✆ 07974 978386
lrh1@btinternet.com

