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Comply at Work

UPCOMING TRAINING DATES 2021
**EMERGENCY FIRST AID AT WORK (FULL DAY) £85.00 + VAT PP

FRIDAY 25TH JUNE    ●    THURSDAY 29TH JULY
FRIDAY 27TH AUGUST    ●    THURSDAY 28TH OCTOBER 

FRIDAY 26TH NOVEMBER    ●    FRIDAY 17TH DECEMBER     
Includes - Manual and e-Certification. Please note: Physical ID cards are not being 

issued at present due to COVID19
** Please note we are currently adding extra dates according to client demand, 
COVID19 lockdown period, and the reduction in the number of delegates we can 

accommodate due to social distancing. Please contact us for our additional dates 
and in case we have had any cancellations where we can fit you in.

FIRE WARDEN (0900 – 1230) £75.00 + VAT PP
TUESDAY 8TH JUNE 2021    ●    TUESDAY 20TH JULY 2021

TUESDAY 17TH AUGUST 2021

PICK & MIX (Asbestos Awareness,  Manual Handling, Work at Height,  COSHH 
[Hazardous substances] as requested) (Each session is approx. 1.5hrs). Start times 

vary but usually 9am for the first session.
PRICES START AT £60.00 PP + VAT  PER COURSE**

TUESDAY 15TH JUNE 2021    ●    TUESDAY 13TH JULY 2021
TUESDAY 3RD AUGUST 2021

**Please contact us for a quote as we offer discounts to our retained clients for 
larger groups/multiple sessions on our Pick & Mix courses.

GENERAL HEALTH & SAFETY AWARENESS  (HALF-DAY) – £95.00 + VAT PP
TUESDAY 22ND JUNE 2021    ●    TUESDAY 24TH AUGUST 2021

Our General Health & Safety Awareness course will provide you with fundamental 
health and safety knowledge. The syllabus includes the following important topics: 
Legislation - Fire safety – Hazardous substances - Manual Handling - Occupational 

Health – Risk Assessment - Welfare  - Work at Height – Work Equipment

RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK - (HALF-DAY)  
- £95.00 + VAT PP

TUESDAY 29TH JUNE 2021    ●    TUESDAY 21ST SEPTEMBER 2021
What risk assessment is; Legal requirements - Where the need for risk assessment 
comes from; The principles behind carrying out a risk assessment; What a method 

statement is and what a safe system of work is.
All our courses provide Certificates of Attendance and associated training materials.

Remember - if any of these dates do not suit you, please contact:  
Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, 

either at our training facilities or at your premises. 
Tel: 01204 772977  email: shelagh@complyatwork.co.uk

NB COVID19 secure precautions are in place – details available on request and/or will 
be sent out with your booking confirmation.
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If you put in place a coronavirus health and safety policy in 2020, it might 
well be out of date given the frequent changes in legislation and official 

guidance. Use our template to ensure that yours is still relevant.

Please find below our update summary of recent 
important legislative changes. If you would like further 
information, please get in touch at team@complyatwork.
co.uk

Coronavirus / COVID19 – Remember:  Hands - Face  - 
Space The rules surrounding the COVID crisis remain 
ever-changing but as we approach 21 June 2021, i.e. 
the proposed final phase of the lifting of lockdown 
restrictions (Note: Wales, Scotland and Northern Ireland 
may have different arrangements, if you have business 
operations involving these areas) We advise all our 
clients to stay in touch with national and local news 
and follow the latest government coronavirus advice 
https://www.gov.uk/coronavirus and for their specific 
business sectors. 

Government guidance is still to continue to work from 
home if possible until the government review of social 
distancing rules is completed. It is due to report by 21 
June (subject to the impact of more recent variants of 
concern).

Generally, where employers are reviewing working 
practices to assess when and how staff return to  work,  
if considering  ‘hybrid working’, with employees splitting 
their time between the physical workplace and a virtual 
environment (e.g. homeworking), it will be critical to 
assess  the practicalities of this approach. Therefore, 
consult with your workforce and establish whether it 
genuinely meets the needs both of the business and 
your people.

Review your risk assessments. If you are displaying the 
Staying Covid Secure Poster – note that this was updated 
on 19th April 2021 and should be downloaded from 
https://assets.publishing.service.gov.uk/government/
up l o a ds/s y s t em/up l o a ds/at t a chm ent _dat a /
file/978552/staying-covid-secure-poster-ventilation-
step.pdf

The Health Protection (Coronavirus, 
Restrictions) (Steps) (England) Regulations 
2021 Came into force on 29 March 2021
England - This revokes and replaces the Health 
Protection (Coronavirus, Restrictions) (All Tiers) 
(England) Regulations 2020 (“the All Tiers Regulations”) 
(S.I. 2020/1374) and contains the legislative framework 
which will implement Steps 1-3 of the Government’s 
Roadmap out of lockdown in England. These regulations 
came into force on 29 March 2021 and will expire at the 
end of 30 June 2021.

The Electrical Safety Standards in the Private 
Rented Sector (England) Regulations 2020 
Duties extended on 1 April 2021
England - The Electrical Safety Standards in the Private 
Rented Sector (England) Regulations 2020 officially 
came into force on 1 April 2020 and applied to all new 
tenancies as of 1 July 2020. These will be extended to all 
tenancies – new and existing – as of 1 April 2021. These 
Regulations require all fixed electrical installations 
and electrical inspections  are signed off by a qualified 
electrician. This includes sockets, wiring, fuse box and 
any other fixed electrical parts.

From 1 April 2021 the same rules will apply for all 
private tenancies in England, including houses in 
multiple occupation. A qualified person must carry out 
the inspection to test all electrical fixtures and fittings 
in rental properties. Additionally, landlords must obtain 
a written report of the findings and supply one to the 
tenants.

https://www.gov.uk/government/publications/
electrical-safety-standards-in-the-private-rented-
sector-guidance-for-landlords-tenants-and-local-
authorities/guide-for-landlords-electrical-safety-
standards-in-the-private-rented-sector

Legislation Updates 
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Post-Brexit (as of 1st January 2021) - 
The UK left the EU, and rules and procedures 
have changed for some industries. Your 
responsibility to protect the health and safety of 
people affected by your work activities remain. 
There are some new rules and procedures you 
must follow to continue to place chemicals, civil 
explosives and work equipment and machinery 
on our domestic market. Separate rules exist 
for Northern Ireland https://www.hse.gov.uk/
brexit/placing-goods-on-the-market-ni.htm

Chemical Safety Legislation
If you are a downstream user, importer, 
manufacturer or distributor of chemicals you will 
need to be aware of the impacts to your company 
and supply chains. Identify your role in the 
supply chain as some roles and responsibilities 
have changed with the updated legislation e.g. 
EU REACH regulations have become UK REACH 
regulations; EU CLP regulations are now GB CLP 
regulations. The Health & Safety Executive is 
now the relevant agency overseeing UK REACH 
and GB CLP functions as well as GB BPR (GB 
Biocidal Product  Regulations) and Prior Informed 
Consent (PIC). https://www.hse.gov.uk/reach/
roles.htm

For example, downstream users under the pre-
Brexit EU regulations could now be considered as 
importers and along with UK distributers, may 
now have importer responsibilities for notifying, 
registering and classifying chemicals under 
UK REACH and correspondingly ensuring that 
safety data sheets (SDSs) and hazard labelling 
are compliant before use or onward supply.

For UK companies wishing to benefit from 
the system of recognition of their EU REACH 
registration, or grandfathering: notification 
should have been  made within by 30th April 
2021.

Depending on the nature and quantities of the 
substance to be registered, there are further 
key dates to be observed. The next key date is 
28th October 2021 for UK companies wishing 
to register substances that they source from 
European companies covered by EU REACH, i.e. 
as an importer; but also for European and non-
European manufacturers with an EU REACH 

registration wishing to appoint a UK-based Only 
Representative (OR): notification must be made.

New immigration law  (From 1 January 
2021)
A new immigration system that applies equally 
to EU and non-EU citizens came into effect. 
There are several changes to the former points-
based system. EU workers already resident in 
the UK on 1 December 2020 have until 31 June 
2021 to apply for settled status enabling them 
to remain here.

Ones to watch:

The Fire Safety Bill 
The Fire Safety Bill is scheduled to be passed 
through Parliament. It is intended to clarify the 
scope of the Regulatory Reform (Fire Safety) 
Order 2005 (FSO) by clarifying that the fire safety 
obligations of the Responsible Person (usually 
owners or managers) of multi-occupancy 
residential buildings extend to the structure and 
external walls (including balconies and windows) 
and individual flat entrance doors that open into 
common parts.

The FSO as it stands applies to all non-domestic 
buildings, such as workplaces and commercial 
premises, but also to “the common areas of 
multi-occupied residential buildings.”

In March 2021 , the Bill was returned to the House 
of Commons for the Lords amendments to be 
considered, where MPs rejected a move to give 
more protection to leaseholders and tenants in 
England from facing the bill for fire safety work on 
buildings. MPs  voted to remove the amendment 
that would have made developers, contractors 
and product manufacturers responsible, with 
the government paying the costs upfront before 
reclaiming them.

The Bill has returned to the House of Lords, 
where it is now in the final stages of being 
passed as law.

Legislation Updates (continued)
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The Building Safety Bill
The Building Safety Bill makes provision for the 
development of a new Building Safety Regulator 
(BSR), which will ultimately be responsible for all 
major regulatory decisions made at key points during 
a building’s design, construction, occupation and 
refurbishment. In February 2021, the HSE announced 
the appointment of a chief inspector of buildings to 
establish and lead the new BSR.

Peter Baker, HSE’s current director of building safety and 
construction, will head up the Building Safety Regulator 
to deliver the new regime for high-risk buildings, oversee 
work to increase the competence of professionals 
working on buildings, and ensure effective oversight 
of the building safety environment. He will also be the 
first head of the building control profession, and lead 
the work to give independent, expert advice on building 
safety to industry, government, landlords and residents

The Environment Bill
The Environment Bill, was due to return to Parliament on 
26 January, for the report stage, has been further delayed 
due to COVID-19. The Government has confirmed that it 
will be rolled over into the next Parliamentary session 
and ‘remains fully committed to the environment bill.’

In the meantime, the new environmental watchdog 
for England will be launched on an interim basis 
ahead of its formal establishment as part of the 
Environment Bill. From July 2021, the new Interim Office 
for Environmental Protection will be set up in non-
statutory form to provide independent oversight of the 
government’s environmental progress and to accelerate 
the foundation of the full body. 

April 2021
• Changes to Statutory payments for Sick Pay, 

Maternity, Paternity, Adoption, Shared Parental and 
Parental Bereavement

• The Social Security Benefits Up-rating Order 2021 (SI 
2021/162)

• Extension of IR35 to the private sector (Effective 6 
April 2021)

Various Environmental & Energy reforms and 
consultation
Due to space restrictions in our monthly newsletter we 
cannot expand more fully  on all the areas mentioned 
in this issue, so please contact us if you need further 
support.

The Air Quality (Domestic Solid Fuels Standards) 
(England) Regulations 2020 – (Effective  1 May 2021)

Environmental Protection (Plastic Straws, Cotton Buds 
and Stirrers) (England) Regulations 2020 (Effective 
October 2020 &  3 July 2021)

Single Use Carrier Bags Charges (England) (Amendment) 
Order 2021 [Draft*] - (Effective  30 April 2021)

Energy Performance of Buildings (England and Wales) 
(Amendment) Regulations 2021 (Effective 1 April 2021)

Comply at Work Ltd  can assist you with all this –  please 
do get in touch for assistance team@complyatwork.
co.uk 

We are here to help!

Source : Indicator

Legislation Updates (continued)



P8 Tel  01204 77 29 77  

Safety 

Snippets



     e-mail: team@complyatwork.co.uk    www.complyatwork.co.uk P9

Insurers asking for more

Source: Indicator

Some insurance companies are now demanding 
that their customers do more than comply with 
the basic requirements of the law. What might 

they ask for?

In the small print. It’s become clear that insurers are including more onerous 
compliance requirements in their policies. Many of the clauses relate to 
compliance with health and safety and fire legislation. Some are also asking for 
specific industry guidance to be followed - seemingly to the letter.

Example. One contractor, who thought they were on top of compliance issues, had 
a shock when they were visited by an assessor appointed by their insurer. They 
stated that in addition to compliance with the Regulatory Reform (Fire Safety) 
Order 2005 (FSO) , for their insurance cover to be valid, they must implement 
arrangements in line with the Joint Code of Practice on the Protection from Fire 
of Construction Sites and Buildings Undergoing Renovation (the Code) .

The assessor pointed to the following statement, which is included in section 
two of the Code : “If compliance with this Code forms part of the insurance 
contract, non-compliance with this Code could possibly result in insurance 
ceasing to be available or being withdrawn, resulting in a possible breach of a 
construction contract which requires the provision of such insurance.”

This means failure to comply with the Code could not only result in cover being 
invalid, but lead to significant contractual issues for the contractor.

The Code includes more explicit requirements that are focused on building 
protection, as opposed to protection of life (which is the primary focus of 
the FSO). For example, there is greater focus on isolation of services when the 
premises are unoccupied, the use of non-flammable materials, etc.

Tip. It’s really worth reading every line of the small print in your insurance policy 
documents. Or work with your broker to make sure that you’re fully aware of all 
the terms and conditions set out in your policy. If you are still unsure, please get 
in touch team@complyatwork.co.uk for advice.

So, remember -  your insurance policy may require compliance with industry 
guidance that has stricter requirements than you’re used to. Failure to comply 
with all the requirements could invalidate your cover.



P10 Tel  01204 77 29 77  

Mental Health
The month of May saw  Mental Health Awareness 
Week, giving us all an opportunity to focus more 
on this very important issue.

As COVID restrictions are lifting, hopefully for good, 
the prospect of getting back to normal is something 
to look forward to. Things we took so much for 
granted prior to 2020, such as holidays, going 
shopping, eating out, going to the theatre or sporting 
events and simply just hugging our families and 
friends are now the subject of such excitement for 
us all. 

After a year of lockdowns, adapting to new ways of 
doing business and working from home, the future 
looks rosy. However, for those who have been 
significantly impacted during the pandemic, either 
by bereavement, illness or business and financial 
difficulties, the transition ‘back to normal’ may not 
be so easy. 

Everyone’s experience will be different and 
that’s ok 
Going back to familiar places for the first time, 
things may not look or feel the same. Connecting 
with groups of people and going back into the 
workplace can all generate feelings of anxiety that 
may take us by surprise. 

There will be rational anxieties such as those 
relating to the safety of mixing with other people 
again, commuting on public transport and workplace 
arrangements, particularly for those who have 
been shielding. The vaccine may bring comfort to 
some, but others may not be so reassured.  

On the other hand, people may experience anxieties 
that don’t appear to be rational, feeling anxious or 
uncomfortable doing things or going into situations 
that they haven’t for a long time. 

During the pandemic, we were told to “stay home, 
save lives”, which is a very strong emotional 
statement. As restrictions are lifting, we are told, 
“it’s okay, you can do it now”, so it’s not surprising 
that many people will have some difficulty in 
adjusting. 

Self-care and looking after yourself  
Whilst it is tempting to focus solely on getting your 
business back on track, business owners often 
need reminding to prioritise their own self-care. 

The approaching summer and easing of 
restrictions is a perfect opportunity to make the 
most of the outdoors. We know that daylight is 
particularly important in boosting mood and there 
are many activities that can be nourishing for 
individuals. 

Ecotherapy is based on the idea that people 
are connected to and impacted by the natural 
environment. A growing body of research 
supports the benefit of connecting with nature 
and the mental health charity Mind endorses the 
importance of Ecotherapies.  

Outdoor activities such as walking, gardening, 
running, cycling and other sports are all good 
examples. At the other end of the spectrum, 
activities such as mindfulness, meditation and yoga 
can be very mentally nourishing and can often be 
enjoyed outdoors with a real connection to nature.  

Safety 

Snippets
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Mental Health (continued)

Source: Federation of Small Businesses (FSB)

Checklist: Looking after your mental health during 
COVID-19

FSB Care share advice for looking after your mental 
health and where you can go if you need support.

How can I support my employees as a business 
owner? 
Everyone has been impacted differently over the last 12 
months or so, both physically and emotionally, so it is 
important that you make sure that you don’t view the 
concerns of employees through your own lens but accept 
that their anxieties are real for them. 

As a business owner, you should take the time to talk 
to your staff and most importantly listen properly. An 
employee who feels listened to and understood is much 
more likely to be comfortable in disclosing their concerns 
and suggesting what may help them. 

Areas for consideration could include: 
• Commuting – what changes could be made such 

as flexible start and finish times, continued home 
working or a mixture? 

• Workplace arrangements – what measures can be 
put in place beyond what is legally required that 
would make employees feel more comfortable, such 
as additional desk screening? 

• Employee understanding – it’s important that 
there is clear communication to employees so that 
they know the detail of the workplace arrangements, 
frequency of cleaning, what to expect on day one, 
could they be involved in designing measures? 

• Support for caring responsibilities – for 
many people, changes will have occurred during the 
pandemic, so there may be new issues to contend 
with, perhaps requiring flexibility in working location 
or hours. 

Checklist: How to support your employees’ mental 
health

Download our checklist from FSB Care on how you can 
support the mental health of your employees during 
COVID-19.

Spotting the signs of mental ill health 
It’s important not to over-medicalise normal human 
reactions to a very difficult situation, as much of the 
anxieties felt over the last year or so and as we go 
through this transition will pass naturally. This is not 
mental illness, however, for some people, persistent 
and severe anxiety or low mood is mental ill health and 
requires professional help. 

Signs to look out for are: 
• Knowing your people as individuals – what is normal 

for them? 

• Notice unusual behaviour – are they unusually slow 
to respond, uncharacteristically aggressive or 
subdued? 

• Notice physical symptoms – have you 
noticed sweating, shaking or being withdrawn? 

• Are they taking excessive time off or do 
they have poor timekeeping? 

• Are you aware of the overuse of alcohol or drugs? 

If you notice some signs, tell them you’ve noticed 
and ask if they are OK. You may need to ask more 
than once. Suggest they speak to a friend, family 
member and definitely their GP. You could also 
mention charities like Samaritans and Mind and in an 
emergency – don’t hesitate to contact their GP or Crisis 
team, request a welfare check from the police, or call an 
ambulance. 

Whilst self-care is an important source of help, such as 
the tips suggested above, external professional help is 
also sometimes necessary. Your GP should be your first 
port of call when persistent feelings of low mood, stress 
or anxiety are recognised. 
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Q&A - can you use petrol as a 
cleaning fluid?
Q. Can you use petrol as a degreaser? 
We’ve recently been told that this is not 
permitted. Is it true?

A. Petrol is highly flammable and creates 
a significant risk of fire or explosion when 
a source of ignition is present. In the past, 
petrol was commonly used as a cleaning 
agent in industry, but as there are now 
much safer alternatives available these 
must be substituted.

Warning. Some older equipment designed 
for degreasing may include instructions 
telling you to use petrol. However, due 
to products and guidelines moving on, 
switch to a safer alternative.

Using petrol as a cleaning agent is not 
permitted due to the significant risk of fire 
and explosion. Safer alternatives can be 
sourced from industrial suppliers

Q&A - how to manage ultraviolet 
light risks?
Q. We received a visit from the HSE during 
which our arrangements for welding 
and plasma cutting were criticised. The 
inspector said that there was inadequate 
protection from ultraviolet light putting 
employees and others at risk of eye 
damage. What should we do?

A. You’ll need to provide protection both 
for the employee doing the work as well 
as colleagues and passers-by.

One simple measure to take is to use 
a dark coloured wall coating to reduce 
reflections. Another is to have strict 
access controls. You should have warning 
signs to indicate to others nearby that 
welding is taking place and no access is 
allowed. If welding or cutting are sporadic, 
the signs might be temporary and put 
up by your welder just before work 
starts. If there’s a fixed location where 
you carry out most welding and cutting, 
create a welding bay including screening 
and extraction for the fume in the same 
place. Otherwise use portable welding 
screens or curtains. Semi-transparent 
screens are popular as they allow others 
to see that welding is taking place from 
afar. However, if you don’t need those, 
darker screens are a better choice. When 
purchasing check the screen conforms 
to BS EN ISO 25980.

There are multiple styles of eye protection 
for welders including face shields 
and goggles. Some provide impact 
protection, others are auto-darkening, 
and some include a fresh air feed to a 
hood. Tip. Consult a specialist welding 
equipment or PPE supplier to find the 
best option.

Ultraviolet light produced when welding 
can cause eye damage. You should have 
access controls, screens and warning signs 
to segregate the activity, thus protecting 
those not directly involved. Meanwhile 
the welder will need specialist protective 
eyewear.

Safety Snippets
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Safety Snippets (continued)

Source: Indicator

Tight-fitting respirators (RPE),  Face Fit Tests 
and Facial Hair
Why do I have to be clean-shaven for my qualitative 
face-fit test and when using my respirator on site?

Tight-fitting respirators / face masks rely on a good seal 
against the face so that, when you breathe air in, it is 
drawn into the filter material where the air is cleaned. If 
there are any gaps around the edges of the mask, ‘dirty’ 
air will pass through these gaps and into your lungs. It 
is therefore very important that you put your mask on 
correctly and check for a good fit every time.

Facial hair – stubble and beards – make it impossible to 
get a good seal of the mask to the face.

If you are clean-shaven when wearing tight-fitting 
masks (i.e. those which rely on a good seal to the face), 
this will help prevent leakage of contaminated air 
around the edges of the mask and into your lungs. You 
will therefore be breathing in clean air, which will help 
you stay healthy.

https://www.hse.gov.uk/respiratory-protective-
equipment/fit-testing-basics.htm

If the wearer fails to remain clean-shaven then there 
is no point in wearing the respirator and/or having 
the face-fit test, which is therefore a waste of money. 
More importantly, this also puts the employer, any 
site managers and the wearer themselves, at risk of 
prosecution for non-compliance to this requirement of 
COSHH (Control of Substances Hazardous to Health) 
Regulations, Control of Asbestos at Work Regulations 
and the Control of Lead at Work Regulations.

If there are good reasons for having a beard (e.g. for 
religious reasons), alternative forms of RPE, that do not 
rely on a tight fit to the face, are available.

Comply at Work Ltd.’s team is accredited under the Fit 2 
Fit to provide your qualitative face fit tests. However, we 
are obliged to refuse to carry out the test if the wearer 
is not clean-shaven. Please contact us at team@
complyatwork.co.uk if we can assist with your face-fit 
test requirements.

https://www.hse.gov.uk/respiratory-protective-
equipment/fit-testing-basics.htm
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In the spotlight

Staff changes
We are sorry to see Shaneal Collier leave us 
this month to spend more time with her family. 
Shaneal has been in post overseeing our Accounts, 
Retained Client Contracts and administrating our 
First Aid courses for several years; and has been a 
real asset to our Team.  We all wish Shaneal much 
happiness for the future.

We are welcoming our new Team member, Julie 
Gregory, as Shaneal’s replacement, who will be 
sharing the Accounts & Administration Officer role 
with Elaine Humphreys.

Contact reminders.
We’d like to remind all our Clients and contacts of 
some important/new contact details:

team@complyatwork.co.uk   - initial general Health 
and Safety queries

accounts@complyatwork.co.uk  for all invoice and 
contract queries 

elaine@complyatwork.co.uk or julie@
complyatwork.co.uk for Emergency First Aid 
queries, and

shelagh@complyatwork.co.uk for any other 
training enquiry.

As always, if you are unsure, or your query is of an 
urgent nature, please call our friendly team on our 
Office number: 01204 772977

Congratulations to our retained clients, Stuart 
Frazer Ltd, Haslingden and Venture Flooring 
Ltd, Derby on achieving CHAS status.

We welcome our new Retained Clients 
Lash House Ltd t/a London Lash Pro, 
Westhoughton and B2C Retail Ltd, 
Manchester.
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Q&A

How we have helped our retained clients this 
month…
Please find below some real examples of how we 
have assisted our retained Clients with advice and 
guidance this month:

Q. Do we need a COVID register for everyone that 
visits our Showroom

If your customers are just browsing and are not 
spending a lot of time in your showroom the 
answer to your question is, a Covid-19 register is 
not compulsory.

Maintaining records of staff, customers and visitors 
to support NHS Test and Trace - GOV.UK (www.
gov.uk) https://www.gov.uk/guidance/maintaining-
records-of-staff-customers-and-visitors-to-
support-nhs-test-and-trace#sectors-that-this-
guidance-applies-to

Quoting directly for this Government source 
regarding your question, the following will more 
detail:-

Sectors that this guidance applies to
There is a higher risk of transmitting COVID-19 in 
premises where customers and visitors spend a 
longer time in one place and potentially come into 
close contact with other people outside of their 
household.

To manage this risk, establishments in the 
following sectors, whether indoor or outdoor 
venues or mobile settings, must request contact 
details from staff, customers and visitors, and 
display the official NHS QR code poster:

• hospitality, including pubs, bars, restaurants and 
cafés

• tourism and leisure, including hotels, museums, 
cinemas and amusement arcades

• close contact services, including hairdressers, 
barbershops and tailors

• community centres, libraries and village halls

This requirement applies to any establishment 
that provides an on-site service and to any events 
that take place on its premises. It does not apply 
where services are taken off site immediately, for 
example, a food or drink outlet which only provides 
takeaways. If a business offers a mixture of a sit-in 
and takeaway service, contact information only 
needs to be sought for customers who are dining 
in.

This could be asked for at the counter, rather than 
the point of entry, when servers can more easily 
ask the customer whether they are dining in or 
taking away.

If you have multiple points of entry you will need 
to ensure that you have a system that meets the 
legal requirements. This may mean adapting the 
way that customers and visitors circulate in your 
premises.

Annex A: full list of settings in scope

Hospitality:

• restaurants, including restaurants and dining 
rooms in hotels or members’ clubs

• cafes, including workplace canteens

• bars, including bars in hotels or members’ clubs

• public houses

Leisure and tourism:

• amusement arcades

• art fairs

• betting shops and bingo halls

• casinos

• cinema

• clubs providing team sporting activities

• concert venues

• facilities for use by elite and professional 
sportspeople (including sports stadia)

• heritage locations and attractions open to the 
public (including castles, stately homes and other 
historic houses)

• hotels and other guest accommodation provided 
on a commercial basis, including in bed and 
breakfast accommodation, boats, campsites, 
caravans, chalets, guest houses, holiday parks, 
hostels, motels, pubs, sleeper trains and yurts

• indoor sport and leisure centres, including gyms

• outdoor swimming pools and lidos
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• museums and galleries

• music recording studios open for public hire 
or other public use

• public libraries

• theatres

Close contact services:

• barbers

• beauticians (including those providing 
cosmetic, aesthetic and wellness treatments)

• dress fitters, tailors and fashion designers

• hairdressers

• nail bars and salons

• skin and body piercing services

• sports and massage therapists

• tattooists

• Local authority run services:

• community centres

• youth and community centres

• village halls

Q. ‘What is the required length of time an 
employer must give for rest breaks following 
working days? We have an employee who 
worked a late evening until about 10pm but were 
needed again before we opened up the next 
morning’.

A. From the ACAS website, we found the 
following advice.

The rest break between shifts should be 11 
hours but it is permissible to work around 
this in some circumstances. Ensure that the 
existing employees’ contract terms do not 
dispute any permissible variations from the 
legal 11hour rule. If in doubt, it is possible to 
speak to an ACAS advisor directly  - https://
www.acas.org.uk/contact

https://www.acas.org.uk/rest-
breaks#:~:text=An%20employee%20
should%20get%20at,enough%20rest%20
for%20the%20employee.

Breaks between working days
An employee should get at least 11 hours’ 
uninterrupted rest between finishing work 
and starting work the next day. If this is not 
possible (for example, there’s an emergency 
at work), the employer must take steps to 
provide enough rest for the employee.

Making up for missed rest breaks
Sometimes an employee might need to work 
when they’re supposed to be resting. The 
employer must still make sure the employee 
takes their break later or in a different way 
(known as ‘compensatory rest’). 

The employer must provide compensatory rest 
when the employee’s job involves providing a 
service that runs for a long time uninterrupted 
(‘continuity of service or production’). 
Examples include:

• security work

• agricultural work during harvest times 

Other cases when the employer must provide 
compensatory rest are when:

• the business expects more work than usual 
(a ‘foreseeable surge of activity’)

• there’s an emergency, or anything else 
unexpected and outside of the employer’s 
control

It’s a good idea for the employee and 
employer to agree together how the 
compensatory rest is taken. This break should 
be the same length and type (an ‘equivalent 
period’) as the missed break.
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If the employer cannot provide 
compensatory rest
If the employer cannot find a way to provide 
compensatory rest, they must find another way 
to keep the employee healthy and safe.

For example, they could:

• offer the employee a health assessment (the 
employee does not have to accept it)

• put them on lighter duties for a while

• give them extra support, such as help from a 
manager or supervisor
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