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Comply at Work
UPCOMING TRAINING DATES 2021
**EMERGENCY FIRST AID AT WORK (FULL DAY) £85.00 + VAT PP
THURSDAY 20TH MAY 2021 ● FRIDAY 25TH JUNE 2021
THURSDAY 29TH JULY 2021 ● FRIDAY 27TH AUGUST 2021
SEPTEMBER 2021 DATE TBC ● THURSDAY 28TH OCTOBER 2021
Includes - Manual and e-Certification. Please note: Physical ID cards are not being
issued at present due to COVID19.
** Please note we are currently adding extra dates according to client demand,
COVID19 lockdown period, and the reduction in the number of delegates we can
accommodate due to social distancing. Please contact us for our additional dates
and in case we have had any cancellations where we can fit you in.
FIRE WARDEN (0900 – 1230) £75.00 + VAT PP
TUESDAY 8TH JUNE 2021 ● TUESDAY 20TH JULY 2021
PICK & MIX (Asbestos Awareness, Manual Handling, Work at Height, COSHH
[Hazardous substances] as requested) (Each session is approx. 1.5hrs). Start times
vary but usually 9am for the first session.
PRICES START AT £60.00 PP + VAT PER COURSE**
TUESDAY 18TH MAY 2021 ● TUESDAY 15TH JUNE 2021
TUESDAY 13TH JULY 2021
**Please contact us for a quote as we offer discounts to our retained clients for
larger groups/multiple sessions on our Pick & Mix courses.
GENERAL HEALTH & SAFETY AWARENESS (HALF-DAY) – £95.00 + VAT PP
THURSDAY 13TH MAY 2021 ● TUESDAY 22ND JUNE 2021
Our General Health & Safety Awareness course will provide you with fundamental
health and safety knowledge. The syllabus includes the following important topics:
Legislation - Fire safety – Hazardous substances - Manual Handling - Occupational
Health – Risk Assessment - Welfare - Work at Height – Work Equipment
RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK - (HALF-DAY)
- £95.00 + VAT PP
TUESDAY 29TH JUNE 2021
The syllabus includes the following important topics: What risk assessment is; Legal
requirements - Where the need for risk assessment comes from; The principles
behind carrying out a risk assessment; What a method statement is and what a
safe system of work is.
All our courses provide Certificates of Attendance and associated training materials.
Remember - if any of these dates do not suit you, please contact: Shelagh
O’Sullivan, our Training Coordinator for alternative dates for your company, either at
our training facilities or at your premises.
Tel: 01204 772977email: shelagh@complyatwork.co.uk
NB COVID19 secure precautions are in place – details available on request and/or will
be sent out with your booking confirmation.
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Update your
coronavirus policy
If you put in place a coronavirus health and safety policy in 2020, it might
well be out of date given the frequent changes in legislation and official
guidance. Use our template to ensure that yours is still relevant.
The benefits
Having a Coronavirus Health and Safety Policy will ensure
that your management arrangements for controlling
the risk of transmission are very clear. Our template
Policy outlines your rules, procedures and management
actions in relation to the pandemic. You can use it to
communicate your intentions and expectations to staff
and managers. It will also be useful as evidence should
you need to demonstrate your diligence to enforcement
officers, insurers, unions, etc. Our example policy begins
with a general statement confirming your commitment
to protecting staff and others from the transmission
of the virus. This is followed by a summary of the key
legislation applicable.
Tip. Tailor the policy to suit your own business by
referring to sector-specific guidelines.

Well managed
Section
three
covers
“Management
arrangements” beginning with an explanation of
the risk assessments which you’ll undertake. These
include a specific risk assessment on the subject
of coronavirus and individual assessments for more
vulnerable staff where applicable. This is an area
of legislation and guidance which changes rapidly,
therefore the policy confirms that you’ll undertake a
regular review of official information and as a result will
revise and update your procedures.
Note. Although workplaces are opening up again, we
expect some principles to remain for a while, such as
avoiding face-to-face meetings where possible. The
policy therefore states that you’ll use homeworking and
video conferencing where it’s reasonable to do so.

Open or not?

measures. In early 2021 the HSE issued additional
advice on the importance of good ventilation (see our
article in this Newsletter). We’ve therefore included a
commitment to implement that guidance alongside
a weblink to ensure you can locate it. Our policy also
describes the procedures for managing staff sick pay,
risk assessments, dormant buildings, supply shortages
and undertaking meetings.
Tip. As workplace coronavirus testing and vaccination
programmes have become more commonplace, if you’ve
decided to implement such a scheme you’ll require
a separate policy on the subject. Tip. Each premises
will need to maintain a register in case it’s needed
for “test and trace” purposes. Ensure that you have a
suitable process for this, adapting to changes in the
requirements as they arise.

Making it personal
The fourth part of our policy covers “Employee
responsibilities” and highlights the specific steps staff
and contractors must take to minimise the spread of
the disease. Here we’ve included a reminder that staff
who are classed as clinically extremely vulnerable
should inform their line manager.
Our coronavirus policy covers guidelines from the HSE
about the importance of ventilation, your arrangements
for cleaning, test and trace information and more. Use it
to set out your commitment to minimising the risk, your
management arrangements and the responsibilities of
employees.
If you would like a copy of our new Coronavirus Policy
Template you can adapt for your business, please let us
know by emailing us at team@complyatwork.co.uk

After the initial management details there’s a subsection
titled “Where work at our premises can take place” . Here
we’ve summarised the cleaning arrangements that
you have in place, including any special deep-cleaning
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk

Source : Indicator
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Coronavirus ventilation
guidance updated… again
Hot on the heels of its previous guidance on ventilating enclosed
workplaces, the HSE has published a revised version. What new advice is
included and what should you take into account?
Ventilation history

Key points

In December 2020 the HSE published guidelines
on ventilation of workplaces. This was also featured
in our February Newsletter, which is available from the
dropdown menu on our website.

Some particular changes are worth highlighting:

The advice followed new research showing that
transmission in the air was more important than first
thought. One particularly useful aspect of this guidance
was the suggestion that you could use a carbon dioxide
monitor to identify poorly ventilated spaces. As we
advised, a cheap monitor can help you to identify areas
where the air has more than 1,000 parts per million
of CO2 and you can then target your improvements
in these locations, controlling the risk of airborne
transmission. This advice still stands but there are also
some major changes in the latest revision https://www.
hse.gov.uk/coronavirus/equipment-and-machinery/
air-conditioning-and-ventilation/

Amended
The HSE’s description of the new guidance is that it
is “updated and expanded” but its choice of wording
downplays the improvements it’s made. In reality when
you put the two versions side by side there’s been a
complete rewrite. There is a new section on air cleaning
and filtration, much extended content on natural and
mechanical ventilation and changes throughout which
emphasise the role of risk assessment and the decisionmaking process by the employer.
Tip. The new version covers a similar range of content,
but if you relied on the old one, you should now revisit it
in detail to ensure that you’re doing what’s needed.
Note. One new recommendation is to consult with staff
about the precautions you’re introducing and why. Since
you’re reliant on staff to implement, and not sabotage,
your arrangements, e.g. by keeping windows open or not
changing settings on air conditioning, this is sensible
advice.

Tip. If you have local exhaust ventilation, i.e. for
extracting dust or welding fumes, you can also use it
to improve general ventilation . Capturing and removing
used air and discharging it outside will draw in fresh air
to replace it.
Tip. If you have a poorly ventilated room, do not use
desk or ceiling fans as this could increase the risk. If you
cannot increase incoming fresh air, you may not be able
to use the room at all, or as a last resort you might use
an air cleaning and filtration unit.
Tip. If windows don’t open due to damage, or age, or
they cannot be easily reached to open them, now is the
time to get those issues sorted.
Tip. The best methods for reducing the risk of airborne
transmission are nothing to do with ventilation: your
priority must be to prevent infected workers and
visitors entering the space. You can do this, for example,
with workplace testing of workers and signs for visitors
which remind them not to enter if they have symptoms.
Other recommendations are to: (1) keep the numbers in
a room to a minimum; (2) switch the activities to a larger
room if available; (3) reduce the time each individual is in
the workplace; and (4)  avoid or redesign activities which
involve physical exertion or shouting, as these increase
the risk.
The guidance has been completely overhauled so it’s
worth reading, even if you applied the HSE’s advice
published at the end of 2020. It’s full of tips such as
when to use fans, local exhaust ventilation and air
cleaning and filtration units, getting staff on board, and
organisational measures to reduce the risk of the virus
being present.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk

P7

Sn Saf
ip ety
pe
ts
P8

Tel 01204 77 29 77

Untrained worker
struck by disc cutter
A construction company has been heavily fined after a self-employed worker
was seriously injured whilst using a petrol powered disc cutter. Why was the
firm held responsible?

The accident
In June 2017 MJL Contractors Ltd (M) was undertaking
groundworks at a new building site near Bodmin,
Cornwall. As part of the project a self-employed grounds
worker, Morgan Prosser (P), was using a petrol disc
cutter to trim reinforced concrete beams. Unfortunately,
the saw kicked up and cut into his arm, causing such a
serious injury that it eventually had to be amputated.
On investigation the HSE found that P had not been
trained to use the petrol disc cutter, in fact he had no
previous experience of undertaking the type of work he
was asked to do. There was also no risk assessment, or
safe system of work for the task of cutting reinforced
concrete beams. The company was found guilty of
breaching s.3(1) Health and Safety at Work etc. Act 1974,
fined £250,000 and ordered to pay costs of £100,000.

What are the rules?
The strictness of training requirements vary depending
on the type of work equipment. For some, such as fork
lift trucks and chainsaws, there are detailed minimum
training standards to meet. These are set out in the
HSE’s Approved Code of Practice (ACoP) and guidance
for work equipment (https://www.hse.gov.uk/pubns/
books/l22.htm). If you would like a copy, please go the
the link on the HSE website or contact us at team@
complyatwork.co.uk.
For the majority of items, including disc cutters, there
are more generic requirements to follow. These are that
adequate training must have been received including
the risks of the work, the precautions to be taken and
the methods which may be adopted when using the
equipment.
Tip. As the HSE advises, for many everyday activities
involving work equipment you can conduct in-house
training. If you want to do so, check first for any
specific rules in the ACoP and if there are none, use
the manufacturer’s instructions and the background
knowledge and skills of your staff and managers to
devise a course.

Tip. Ensure that the individual providing the course
really knows what they’re doing. If in doubt, find an
external trainer.
Tip. Even where training is in-house, have a clear
agenda and a test of knowledge and skill at the end.
Keep records of what was covered, the date, names of
attendees, details of the trainer and the outcome of the
end of course assessment.

How to handle non-employees
Where you control the work activity, as M did, you’re
responsible for ensuring that it is carried out safely even
if those undertaking it are not directly employed by you.
Tip. Before taking on a new self-employed worker, check
their experience and qualifications. Ask for copies of
membership cards and certificates and retain these
securely alongside their signed site safety induction
sheet.
Tip. Whenever a new type of work is allocated, the site
supervisor must check that the worker is competent
and talk them through the written risk assessment
and method statement. Work which relies heavily on
the competence of the worker, should also be directly
supervised until it’s evident that the work is being
undertaken correctly.
Responsibilities for competency checks and
supervision apply regardless of whether your
worker is employed or self-employed. In this
case he shouldn’t have been given the job
as he had no training or experience of the
equipment. If you’re in this position establish
a process for checking competency before
allocating tasks.
If you would like further advice or guidance or require
any Abrasive Wheels training, please get in touch at
team@complyatwork.co.uk

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Costly multiple SSIP
assessments
When Safety Schemes in Procurement (SSIP) was
introduced, it was intended to reduce the burden and
costs of contractor assessments. Is it working?
Background. When the Construction (Design and Management)
Regulations 2015 replaced the previous regulations, they included
recognition of the Safety Schemes in Procurement (SSIP) system
https://www.ssipportal.org.uk/ This sets a standard that a number of
registered providers can assess contractors against. The theory is that
as all assessments are the same, contractors only need to go through
the process once. However, things have been over complicated as clients
are still demanding that the contractors they use are signed up to the
schemes they work with. It means a contractor may have to be signed
up to Chas, SafeContractor, etc. It’s supposed to be a cheap and simple
system, as the assessment body only needs to check the SSIP database
to see that the contractor has already passed an assessment. This is
known as a “deem to satisfy” assessment.
Costly. Although a deem to satisfy assessment should be a simple
process, a number of our subscribers have found it to be anything but.
Sometimes the assessment provider has done almost everything they
can to convince them that they need to start from scratch. Others have
been quoted hundreds of pounds and told that it could take six weeks for
the deem to satisfy assessment to be made. Tip. If you’re a contractor
and have a current SSIP certificate, you do not need to undertake
another assessment. If a client asks you to join another scheme, stick to
your guns and do so via the deem to satisfy route. Tip.  If you’re a client
looking to appoint contractors, ignore any lines from the assessment
providers that their SSIP assessment is more thorough/better than
another etc. The whole point of the standard is that no matter who does
the assessment, the questions asked and the supporting information
required are the same. Keep it simple by accepting any valid SSIP
certificate.
Warning. A deem to satisfy assessment costs hundreds of pounds and
has little value for the contractor. If you insist that they sign up to a
specific scheme, be prepared for them to pass the costs on to you.
We can assist with all SSIP schemes and the Deem to Satisfy route.
Please do not hesitate to get in touch team@complyatwork.co.uk

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Noise at work
Recently, we have been asked to undertake some
reviews of Noise assessments/surveys completed a
couple of years ago.
The HSE has recently made updates to their noise exposure calculator.
Please read below for more details.
HSE’s Noise exposure calculator helps you to estimate and record
workers’ exposures to noise and compare them with the exposure action
and limit values in the regulations as part of a noise risk assessment.
It combines the previous daily exposure calculator and weekly exposure
calculator in one calculator with separate tabs to help simplify the
process. More importantly, advice on actions that should be taken when
certain action values are exceeded is also provided.
The calculator contains a new exposure limit value calculator to take into
account the attenuation provided by the hearing protection worn when
compared with the exposure limit value. Advice is also given in terms of
the suitability of hearing protector provided in relation to attenuation.
The revised calculator can be accessed at the HSE website.
If we can assist your business with any advice or guidance on Noise or
undertake a noise assessment to ensure compliance, please get in touch
team@complyatwork.co.uk
If you would like a copy of the HSE noise calculator spreadsheet, please
let us know at team@complyatwork.co.uk

Source: HSE
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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In the spotlight
We welcome on board our new Clients this
month,

Fix n Fit Tyres Ltd, Leigh, Rattan Direct Ltd,
Farnworth and Taylor Pickles Houseshares
Ltd, Didsbury.

Q&A

Q and A: How we have assisted our retained
Clients this month:
Accident Reporting
Q. ‘I have been given your details as contact in
relation to accident reporting for our School.
Please find attached the forms - accident report
and witness statements – completed following an
incident this week.
I am in the process of updating our master copies
so if you have any suggestions of anything we are
missing, or is not necessary, I would be glad of
your feedback
A. As long as there has been a written
incident / accident investigation and if a
remedial action is required and actioned
that would be sufficient.
When it comes to accidents involving school
children what is RIDDOR reportable is slightly
different than for someone carrying out a work
related activity, this is highlighted in section 2
(Incidents to pupils and other people who are not
at work) in the attached HSE document (Incident
reporting in schools) https://www.hse.gov.uk/
pubns/edis1.pdf

P14

Tel 01204 77 29 77

Congratulations to Charlton Sweeper Hire

Ltd, Kearsley on achieving their Safe Contractor Accreditation and to CP Decorators Ltd,
Bolton on achieving CHAS, Constructionline –
Bronze & Silver and Acclaim.

Health and safety concerns with headsets /
headphones
Q. Please can you give me any guidance on the
use of headsets at work. Since lockdown and staff
working at home, we have supplied headsets for
calls and use etc are there any H&S implications,
for example: length of time used, certain volumes?
Can you offer any other information/advice?
A. The main concerns are:•

Hearing fire and other emergency alarms

•

Excessive noise

•

Cleanliness and hygiene with use.

The following are general guidelines on the use of
headphones.
The advantages of using a headset is that you work
with your head and spine in the correct position
for long-term comfort which reduces the risk of
RSI, WRULDS (repetitive strain injuries or work
related upper limb disorders) or, lower back pain,
neck pain and tension headaches.
Types of headphones
•

Single speaker (Monaural) headband
style – for people who spend time on the
phone, but who also need to communicate
with colleagues.

•

Two speaker (binaural) headband
style – for people who require total
concentration, working in noisy, busy
environments.

•

Over the ear (no headband) style – for
people looking for an ultra-light weight
unobtrusive set.

Considerations:
Fire safety
Fire risk assessments dictate that there should
be a means of alerting headphone users to the
fire and emergency alarm which otherwise may
be inaudible to them. If the user is working
from home they may not be able to hear smoke
detectors etc.
Noise
Generally where staff are subjected to noise
levels, the Noise at Work regulations apply
above certain action levels. It is relatively easy to
measure noise exposure from work equipment,
machinery or loudspeakers. It is more complicated
from headphones. In order to help areas with
noise issues and risk assessment, the following
should be followed.
1) It is recommended that if the use of
headphones are required in a work-related task,
then an audiometry test should be carried out to
determine existing problems with hearing at the
pre-employment stage. If anyone feels that they
are experiencing problems with their hearing,
they would need to contact their line manager so
that they can be referred to Occupational Health.
2) Staff should keep their own personal headset in
a safe and secure place.
3) All Users should be encouraged to read
instructions on correct use and positioning.
4) All Users should be encouraged to make full use
of the volume control and to remember to turn
the volume control down after use.

loud noise reaching the earpiece, even if they
malfunction. However, anyone experiencing
uncomfortably loud noise should report this
immediately.
Hygiene
Ear cushions, voice tubes and the headset itself
should be cleaned on a regular basis using
proprietary wipes, for example weekly. The voice
tube (if fitted) and ear cushion should be replaced
every 6-8 months.
Please find attached a copy of a document that
was previously issued by the Health and Safety
Executive entitled ‘Call Centre working practices’
which discusses safety issues concerning
headsets, whilst this document has been
withdrawn, the information contained may still be
of interest to you.
The HSE has a specific section which discusses
acoustic shock and can be found at: http://www.
hse.gov.uk/noise/acoustic.htm and an example
risk assessment for a call centre can be found at:
https://www.hse.gov.uk/risk/casestudies/pdf/
callcentre.pdf
Following a general internet search the East Anglia
Medicines Information Service has some further
guidance can be found at: https://www.sps.
nhs.uk/wp-content/uploads/2017/01/Headsetguidance-2016-final.doc
Along with guidance from the University of
Reading which can be found at: https://www.
reading.ac.uk/web/files/health-and-safety/
MISC1Headphones.pdf

5) Headsets may be fitted with noise limiters
to prevent acoustic shock The limiters stop

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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LRH
SOLUTIONS

SOLUTIONS
Your one-stop
solution to all
your maintenance
requirements.
Business or Domestic.
No job too small.
Please call Les for a
no obligation quote
on:
✆ 07974 978386
lrh1@btinternet.com

