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Comply at Work
**EMERGENCY FIRST AID AT WORK (FULL DAY) £85.00 + VAT PP
THURSDAY 25TH MARCH 2021 (FULLY BOOKED)
FRIDAY 30TH APRIL 2021 (LIMITED AVAILABILITY)
FRIDAY 28TH MAY 2021 (PLACES AVAILABLE)
Includes - Manual and e-Certification. Please note: Physical ID cards are not being issued at present due to
COVID19
** Please note we are currently adding extra dates according to client demand, COVID19 lockdown period,
and the reduction in the number of delegates we can accommodate due to social distancing. Please
contact us for our additional dates and in case we have had any cancellations where we can fit you in.
FIRE WARDEN (0900 – 1230) £75.00 + VAT PP
TUESDAY 6TH APRIL 2021
TUESDAY 8TH JUNE 2021
Pick & Mix (Asbestos Awareness, Manual Handling, Work at Height, COSHH [Hazardous substances] as
requested) (Each session is approx. 1.5hrs).
Start times vary but usually 9am for the first session.
Prices start at £60.00 pp + VAT per course**
TUESDAY 23RD MARCH 2021
TUESDAY 20TH APRIL 2021
**Please contact us for a quote as we offer discounts to our retained clients for larger groups/multiple
sessions on our Pick & Mix courses.
GENERAL HEALTH & SAFETY AWARENESS (HALF-DAY) – £95.00 + VAT PP
THURSDAY 18TH MARCH 2021
THURSDAY 13TH MAY 2021
Our General Health & Safety Awareness course will provide you with fundamental health and safety
knowledge. The syllabus includes the following important topics: Legislation - Fire safety – Hazardous
substances - Manual Handling - Occupational Health – Risk Assessment - Welfare - Work at Height –
Work Equipment
RISK ASSESSMENT/METHOD STATEMENTS/SAFE SYSTEMS OF WORK - (HALF-DAY) - £95.00 + VAT PP
TUESDAY 27TH APRIL 2021
What risk assessment is; Legal requirements - Where the need for risk assessment comes from; The
principles behind carrying out a risk assessment; What a method statement is and what a safe system of
work is.
All our courses provide Certificates of Attendance and associated training materials.
Remember - if any of these dates do not suit you, please contact:
Shelagh O’Sullivan, our Training Coordinator for alternative dates for your company, either at our training
facilities or at your premises.
Tel: 01204 772977 email: shelagh@complyatwork.co.uk
NB COVID19 secure precautions are in place – details available on request and/or will be sent out with your
booking confirmation.
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HSE contracts out
coronavirus visits
The HSE has employed contractors to undertake compliance checks on
whether businesses are following coronavirus rules.
Departure from the norm. Previously, when a health and
safety inspector called you could be sure that they were
employed by the HSE or your local authority. However,
the HSE has broken free from its traditional position
and has engaged contractors to complete visits.
What to expect? Although HSE inspectors are completing
inspections, it has appointed a data collection contractor
to bolster its numbers. However, the difference is that
the contractor’s staff are not warranted. This means
that they have none of an inspector’s powers. It
should also be noted that any visits completed by the
contractor’s staff do not fall under the HSE’s charging
regimes, i.e. fee for intervention.
What are they checking? That businesses are
complying with the requirements of the official
coronavirus guidance. This includes that staff are
wearing face coverings, hand sanitiser is freely available,
temperature checks are being completed, social
distancing measures are in place, etc.

Tip. If gaps in your coronavirus arrangements are found,
it’s certainly worth addressing them. If you don’t and
the original visit is followed up by a warranted officer,
you’re likely to face sanctions. Plus, as is always the case
when the HSE do a site visit, they tend to look beyond
their original remit and start to delve into all aspects of
health and safety compliance.
Warning. The HSE has been keen to promote the fact
that the coronavirus pandemic will not stop it from
taking enforcement action against businesses which
are deemed failing to comply with their obligations.

Please note - we have already had some Clients mention
they have received unnotified HSE visits. Please do let
us know if we can help in any way so you are not caught
out team@complyatwork.co.uk

Fact finding. Unlike an inspection completed by a
warranted officer, this is a data collection exercise.
But you should treat them the same, because if the
contractor records the fact that your coronavirus
arrangements don’t meet the criteria identified in the
guidance, a follow-up visit could be arranged with an
HSE inspector.

Source : Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Managing slips and trips
in the workplace
Slips and trips at work are one of the most common causes of accidents. However, with some
diligent management you can reduce the risk considerably. Use our checklist to assist you.

On your guard
The HSE says that slip and trip accidents are the
most common cause of injury at work, accounting for
40% of all reported “specified injuries”. These are also
the most reported type of accident causing serious
injury to members of the public. Our Slips and Trips
Checklist enables you to carry out an audit of your
premises both internally and externally. Once completed
you’ll have a good idea of the actions which must be
taken and their relative urgency.

Most businesses use “wet floor” signs. However, this
might not be enough to prevent an accident or for a
claim.
Tip. Where you have hard flooring which are cleaned by
mopping consider the timing of this and how you can
prevent access until the floor is dry. Ideally have the
cleaner mop their way out and mark the area out of use.
If you cannot do that consider how the floor can be dried,
e.g. by dry mopping to remove excess moisture.

Please let us know using team@complyatwork if you
would like us to send you a copy.

Tip. For other frequently wetted floors such as entrances,
consider how to manage the hazard, e.g. through safety
flooring and matting.

What’s covered?

Outdoor surfaces

Our document has 34 separate questions divided into
two sections, “Walkways and work areas” and “External
areas”. The first part begins by considering whether you
have uneven surfaces or obstructions in your walkways
and open floor spaces.
There are also several questions which check that
materials and equipment located adjacent to walkways
don’t pose a danger to passers-by. In warehouses and
stores it’s often necessary to mark the walkways so
we’ve prompted you to consider if this is necessary.

Slips
To avoid slip and trip accidents you’ll need to identify the
causes of wet floors and find ways to eliminate or manage
them. Our form includes questions on: (1) the reporting
and clearing up of spillages; (2) fixing leaks to prevent
future wetting or contamination of flooring; (3) adding
non-slip flooring for frequently wet floors and non-slip
footwear; and (4) having procedures to allow floors to
dry if they have become wet.

In the second part of our slip and trip checklist we’ve
asked whether walkways and traffic routes are in a safe
condition and that there are arrangements for clearing
snow, ice and accumulated leaves.
There are also questions on external fire escape stairs,
lighting, and the maintenance of timber surfaces. We’ve
suggested that step edges should be highlighted in
yellow or white paint to ensure that they can be seen in
lower light conditions.
Tip. The condition of external surfaces can easily
become neglected. As our checklist suggests, you should
schedule routine inspections of internal and external
areas to identify any defects.
Our document guides you through an audit of internal
and external features and situations which could lead to
slips and trips. It helps you to prepare for winter hazards
such as snow, ice and lower levels of natural light, whilst
also considering year-round concerns. Keep control over
your liability by conducting a regular review.

Wet floor signs

Source Indicator FL memo
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Is your workplace well
ventilated?
If you operate business or public premises it’s recommended that they are well
ventilated during the pandemic. What does this mean in practice?
Dilemma. When premises are permitted to be open
there are many COVID-secure measures to implement,
one of which is to ensure really good ventilation, e.g.
by opening windows. But how can this be achieved,
particularly in winter? The HSE has issued further
guidance to help https://www.hse.gov.uk/coronavirus/
equipment-and-machinery/air-conditioning-andventilation.htm
Purposeful. Frequent air changes in interior spaces
reduce the concentration of the virus and therefore
the risk of airborne transmission. The HSE claims that
providing adequate ventilation does not mean that
workplaces have to be cold and it has suggested some
methods you could employ to walk the line between
thermal comfort and transmission risk.
Identify poorly ventilated areas. All premises
have some internal spaces where mechanical
or natural ventilation is either absent or limited.
Alternatively, you may have areas where air conditioning
is present but it only recirculates air within the space.
If you’re unsure which parts of your building are poorly
ventilated, it’s sensible to use a carbon dioxide (CO2)

monitor. The Chartered Institution of Building Services
Engineers recommends that the concentration of CO2 in
internal air should be no more than 1,000 parts per
million. Air quality monitors, which include a measure of
CO2, are available online from £30 upwards.
Improving it. You should avoid completely closing
windows and doors when an area is occupied, but be
careful about fire doors which must not be compromised.
Tip. At the most basic level, you could have windows
partially open whilst increasing the heat input to a room.
Open higher-level windows if you can, as these are likely
to generate fewer draughts. Having the heating on full
and the windows open will cost more, but this might be
the price paid for safety in the present circumstances.
You could also use a fan to push incoming air into a
room.
You need plenty of incoming fresh air, e.g. by having
windows open whilst turning up your heating. Using
a carbon dioxide monitor will tell you if you’re doing
enough.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Refusing to return
after lockdown
When the lockdown restrictions are eventually eased
many employers will start bringing employees back into
the workplace. But what if an employee refuses to come
back?
Back to “normal”. At some point the stringent lockdown restrictions
will start to be eased. The government has indicated that these
restrictions will be lifted gradually, with a phased return to
“normal”. It also intends to issue guidance for employers on bringing
employees back into the workplace safely. But what’s the legal
situation if an employee refuses to return to work after lockdown?
Grounds for refusal? Whether or not an employee can legally
refuse to return to work after lockdown will ultimately depend
on the reason for their refusal. For example, if the employee has
simply become used to homeworking but you’ve always been clear
that this was a only temporary arrangement, you can insist that
they return to work at the appropriate time (although you might
negotiate some continued homeworking to keep them happy).
Health reasons. On the other hand, the employee might be refusing
to return to work because they have a health condition and/or are
genuinely worried about their health and safety. If their concerns
are valid and risks can’t be reduced or removed altogether, e.g.
through working practices and the use of social distancing and PPE,
the employee could well be within their rights to refuse. That said,
if you’ve carried out a thorough risk assessment and implemented
all reasonable safety measures, in the absence of a medical concern
or condition, the employee’s refusal is likely to be unreasonable and
any absence treated as unauthorised.
Scared to return. Some employees may refuse to return to work
because they are fearful or have anxiety about increased social
contact. For them you should explain all of the steps you are taking
to keep them safe and discuss their concerns.
Tip. An employee who refuses to return to work due to them having
coronavirus concerns should only be dismissed where their refusal
is unjustified and has no solid basis.
Where the employee has genuine and valid concerns about their
health and safety, or they have a medical condition, their refusal
could be justified. If this doesn’t apply, you can insist they return to
work.
Source: Tips and Advice - Personnel
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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In the spotlight
We welcome a new Client this month:
A6 Scaffolding Ltd, Blackrod

Latest Testimonial
It’s always great to receive a positive testimonial from any Client.
Here is one we received this month.
‘We have used the ad hoc services of Comply at Work for several
years now.
They have provided my company with detailed Risk assessments
and Method statements for Tree work, as well as Covid-19 Policies
and detailed procedures for employing young people onto our team.
We have also received detailed guidance on various areas of our
work as added value, showing they are willing to go the ‘extra mile’
for their Clients.
Since receiving Comply at Work’s support, we have won contracts
with much larger Clients, with one company recently commenting
that the Health & Safety documentation we provided was to a very
high spec.
We cannot recommend Comply at Work highly enough to any
business for their high quality of work, timely response and friendly
approach.
SHOM BOSE (owner)
S. BOSE – PROFESSIONAL TREE SERVICES, Accrington’

If you could help us by writing a brief positive testimonial for
our files, and possibly be highlighted on our website and social
media, providing coverage for your company, please let us know!
Alternatively, you can use the following link to our FreeIndex entry:
Please click on the link below then use the ‘write review’ button at
the top of the page: https://www.freeindex.co.uk/profile(comply-atwork-ltd)_208508.htm
Thank you!
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Supply Chain Sustainability School FREE RESOURCES
As a Business, you may be interested in the Supply Chain Sustainability School. They do lots of
FREE online training and have some excellent videos and resources around topics such as Waste
and Carbon, Modern Slavery, Fairness and Inclusion plus some Leadership topics.
The site can be utilised as a part of a Continuing Professional development (CPD) Programme and
help keep an edge on the Competition within PQQs and Tenders and enhance SSiP accreditations
ie CHAS etc. https://www.supplychainschool.co.uk/ You are required to register but its’ all free. If
you have any feedback from using this resource, we would like to hear from you.

Display Screen Assessment Workshop for Homeworkers
• Are your employees still working from home during the COVID19 pandemic?
• Are they likely to remain homeworking after lockdown restrictions are eased?
• Do they already have flexible working arrangements to include homeworking?
• As a line manager do you need more knowledge to be able to assist your homeworkers?
As their employer have you ensured that they have completed a DSE self-assessment for their
home workstation and have you reviewed it to confirm that these arrangements are adequate and
that they are not at risk of injury, illness or stress related to their homeworking situation?
Comply at Work Ltd has recently launched a DSE Workshop using Zoom or Microsoft Teams.
This virtual interactive workshop (approximately 120 minutes is for approximately 6 delegates.
It is delivered by a Chartered Member of the Institution of Safety and Health (IOSH)
What’s covered:
• the DSE legislation and the corresponding duties of employers and employees;
• the health and safety risks related to DSE work;
• if required, it will incorporate the actual DSE and related policies of the company for whom the
session is presented;
• it can include content your own DSE self-assessments as practical examples to share with the
group;
• how to set up the DSE workstation in the home environment;
• the physical and psychological challenges faced by homeworkers compared to working at the
office;
• how and when to contact line managers with any DSE related issues or concerns;
• The session also provides a good forum to share experiences and ideas and resolutions with your
colleagues and have a chat during what can sometimes be quite lonely times.
If you would like further information on how to arrange one of our virtual DSE Workshops, please
contact shelagh@complyatwork.co.uk or team@complyatwork.co.uk or call us now on 01204
772977.

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk

P13

This newsletter has been brought to you by...

cloud ]achine
tHE

Providing everything you need for promoting your business,
from graphic design for print and web, to advanced marketing
for iPhone, iPad, tablets and smartphones

saRa pascoe

www.thecloudmachine.co.uk
Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on

0777 337 1020

C
@

COMPLY at WORK
HEALTH & SAFETY CONSULTANCY AND TRAINING

adve r tise with us
for unde r £10 pe r month
Tel 01204 77 29 77
mobile 07792 400 503
e-mail team@complyatwork.co.uk
www.complyatwork.co.uk

LRH

LRH
SOLUTIONS

SOLUTIONS
Your one-stop
solution to all
your maintenance
requirements.
Business or Domestic.
No job too small.
Please call Les for a
no obligation quote
on:
✆ 07974 978386
lrh1@btinternet.com

