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Comply at Work

UPCOMING TRAINING DATES 2021
**EMERGENCY FIRST AID AT WORK (FULL DAY) £85.00 + VAT PP
FRIDAY 22ND JANUARY 2021 (FULLY BOOKED)
THURSDAY 25TH FEBRUARY 2021 (LIMITED AVAILABILITY)
THURSDAY 25TH MARCH 2021 (PLACES AVAILABLE)
FRIDAY 30TH APRIL 2021 (PLACES AVAILABLE)
FRIDAY 28TH MAYL2021 (PLACES AVAILABLE)
INCLUDES - MANUAL AND E-CERTIFICATION. PLEASE NOTE: PHYSICAL ID
CARDS ARE NOT BEING ISSUED AT PRESENT DUE TO COVID19
** PLEASE NOTE WE ARE CURRENTLY ADDING EXTRA DATES ACCORDING
TO CLIENT DEMAND, COVID19 LOCKDOWN PERIOD, AND THE REDUCTION
IN THE NUMBER OF DELEGATES WE CAN ACCOMMODATE DUE TO SOCIAL
DISTANCING. PLEASE CONTACT US FOR OUR ADDITIONAL DATES AND IN
CASE WE HAVE HAD ANY CANCELLATIONS WHERE WE CAN FIT YOU IN.
FIRE WARDEN (0900 – 1230) £75.00 + VAT PP
TUESDAY 2ND FEBRUARY 2021
IOSH MANAGING SAFELY (LEVEL 3) – 3-DAY COURSE - DETAILS & PRICE ON
APPLICATION.
(LIMITED) AVAILABILITY)
MONDAY 8TH – WEDNESDAY 10TH FEBRUARY (INCLUSIVE)
PICK & MIX (ASBESTOS AWARENESS, MANUAL HANDLING, WORK AT
HEIGHT, COSHH [HAZARDOUS SUBSTANCES] AS REQUESTED) (EACH SESSION
IS APPROX. 1.5HRS)
TUESDAY 26TH JANUARY 2021
TUESDAY 9TH MARCH 2021
PLEASE CONTACT US FOR A QUOTE AS WE OFFER DISCOUNTS TO OUR
RETAINED CLIENTS FOR LARGER GROUPS/MULTIPLE SESSIONS ON OUR PICK
AND MIX COURSES.
ALL OUR COURSES PROVIDE CERTIFICATES OF ATTENDANCE AND
REFRESHMENTS, TRAINING MATERIALS
REMEMBER - IF THESE DATES DO NOT SUIT YOU, PLEASE CONTACT SHELAGH
O’SULLIVAN, OUR TRAINING COORDINATOR (SHELAGH@COMPLYATWORK.
CO.UK), FOR ALTERNATIVE DATES FOR YOUR COMPANY, EITHER AT OUR
TRAINING FACILITIES OR AT YOUR PREMISES. TEL: 01204 772977
NB COVID19 SECURE PRECAUTIONS ARE IN PLACE – DETAILS AVAILABLE ON
REQUEST AND/OR WILL BE SENT OUT WITH YOUR BOOKING CONFIRMATION.
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H&S after Brexit
Now that the UK is out on its own, has
anything changed regarding health and safety
compliance?
All change.
As many safety laws are based on EU requirements, where does this leave
you now the Brexit transition period is over? Are regulations changing
overnight? Do you have to rip up your safety policy documents and risk
assessments and start from scratch? The good news is that most businesses
won’t have to do anything. Although the EU shackles are no longer in place,
the government doesn’t have a raft of new UK health and safety legislation
ready to implement. Not yet anyway.
Note. The only immediate change is for those in the chemical industry.
https://www.hse.gov.uk/brexit/chemicals-brexit-guidance.htm
This
includes those who handle biocides, product labelling and the registration
of chemical products.
Warning. As the HSE website indicates, your standard legal duties have not
changed https://www.hse.gov.uk/brexit/index.htm
As before you need to appoint a competent person, prepare a health and
safety policy and consult with staff etc.
What about fire? Brexit does not reduce fire safety duties. You must have
a fire risk assessment in place and have appropriate arrangements for
managing fire safety risks. Note. You can expect fire safety legislation to
be reviewed in 2021, but this is because of the Grenfell enquiry, not the UK’s
relationship with Europe.
What’s to come? The full post-Brexit picture is still to be drawn up. Some
changes may happen in the coming months, others may take years to
come to fruition. As it stands, it’s almost impossible to predict the timeline.
However, you can expect changes to be drip fed.
Tip. In the meantime, it’s business as usual. We will keep you posted with
the latest news. It’s also wise to check the HSE’s website from time to time.
For most businesses, Brexit doesn’t change a thing when it comes to your
health and safety obligations - at least not for now. Expect new legal duties
to drip through in time.

Source : Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Poor storage leads to
head injury
The National Exhibition Centre has appeared in court because bad storage
arrangements led to a 11.5kg scenery prop falling onto an individual’s head.
What mistakes were made and what action can you take to prevent falling
objects?

Struck down

How does this look in practice?

The incident happened on 11 January 2019 at the
International Convention Centre which is owned by the
National Exhibition Centre Ltd (NEC).

When you’re designing controls for storage in your
workplace, you should choose physical precautions over
management controls. For example, an instruction not
to stack items higher than toe boards might be ignored
by a staff member who simply wants to finish their day
and go home. Or contractors and other third parties
could be unwilling to apply your requirements.

The stage manager was assisting in the set-up of
scenery ropes prior to a dance performance. As he
worked, an 11.5kg scenery counter-balance weight fell
from a platform 11m above him. He suffered a serious
head injury which required extensive surgery. The weight
also hit a second worker who was not seriously hurt.

Cause
Investigators from Birmingham City Council found
that the storage arrangements in place to stop items
falling from the sides of the stage’s fly platform were
inadequate. In particular, the weights were stacked
above the level of the toe board and there was no mesh
side or similar to prevent such objects falling if they
were dislodged.
The NEC said that it had since installed fencing on the
fly platform. It was fined £400,000 with £8,864 in costs
after pleading guilty to breaching s.2(1)Health and Safety
at Work etc. Act 1974 (HSWA).

Preventing falling objects
In addition to the general requirements for safety
covered by the HSWA, there are specific objectives set
out in the Work at Height Regulations 2005. Regulation
10 states that those in control of workplaces must “take
suitable and sufficient steps to prevent, so far as is
reasonably practicable, the fall of any material or object”.

Tip. Where practical, use edge protection boarding
or fencing which prevents even small items slipping
through. This makes it easier to manage the risk.
Tip. If you need signs and markings, e.g. to restrict an
area at height to authorised persons, make these of a
good size and ensure they are clearly visible. Always
mark walkways which need to be kept clear and if your
storage area has a maximum load capacity, display signs
to explain it.
Tip. Appoint an individual with responsibility for
the storage area and empower them to make decisions.
Restrict access where appropriate to prevent random
dumping of “stuff”.
Tip. If after your efforts there’s a remaining risk of falling
objects, you should designate the area as a hard hat
zone.
If you need further help and advice on this important
issue, please do not hesitate to get in touch at
team@complyatwork.co.uk.

It also states that where falling objects cannot be
avoided, there should be measures to prevent injury,
and stored items must not cause injury by collapsing,
overturning or falling.

Source : Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Construction:
Get the principal designer
appointment right
The role of the principal designer in a construction project is often misunderstood. What does
the role involve, who should be making the appointment and who is best placed to undertake the
work?

History
With every construction legislation update the role
of principal designer seems to attract the most
attention For a start, the name changes. It started
as the planning supervisor, then became the CDM coordinator and now, under the Construction (Design &
Management) Regulations 2015 (CDM), it‘s the principal
designer . The amendments are not simply cosmetic,
the duties prescribed in the legislation and associated
guidance change too.

Why is this?
Each time CDM is updated the HSE takes the opportunity
to correct previous mistakes. However, even though
it has had three attempts at getting it right, many in
the construction sector continue to struggle with it.
Common problems include identifying the scope of
the duties of a principal designer: who should do it,
when they should be engaged etc. Although it would
be convenient to lay all the blame on the HSE, it has
produced simple guidance that should help even those
who are not familiar with CDM to understand the
basics https://www.hse.gov.uk/construction/areyou/
principal-designer.htm

What does the role involve?
The role of the principal designer is to help those
involved in the project to manage risks. They work
with the design team at the pre-construction stage
of the project. They should review designs and collate
important information about the site, e.g. ground and
asbestos surveys, into a pre-construction information
pack. In summary, they make sure the construction
work sets off on the right foot from a health and safety

perspective. They must also make sure that there are
no nasty surprises for those who occupy a building after
the contractors are gone. This is achieved by collating a
health and safety file.

Who makes the appointment?
The client should appoint the principal designer.
Tip. This isn’t an area up for debate. Anyone who tells
you that others can do this for you, e.g. the contractors
completing the building works, is mistaken.
Another major error is appointing a principal designer
far too late, i.e. just before construction works are due
to commence.
Tip. The HSE makes it clear that you must make the
appointment as early as possible - even at the concept
stage. The sooner they are in, the better the job they
can do. Anyone dropped in at the last minute will simply
be ticking boxes rather than adding value.

Who should do it?
A principal designer can be anyone who fully understands
the role and is deemed competent to complete it.
Tip. The best option is to appoint a specialist. There are
many individuals and companies that offer the service.
The client should appoint the principal designer, ideally
at the concept stage of the project. The sooner they are
in the better. Select a specialist individual or company
who fully understands the role. If you need any support
please get in touch at team@complyatwork.co.uk

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Mental health: how
teams can thrive
The Chartered Institute of Personnel and Development has published a
guidance note to help managers to look after their workers’ mental health.
What does it say and how might you make use of it in your business?
Epidemic of ill health

Getting the job done

Recent HSE statistics show that 51% of work-related ill
health cases are related to stress, anxiety or depression
and that it led to 17.9 million working days being lost from
work in 2019/20. This percentage of self-reported mental
health conditions amongst the workforce is the highest
ever recorded. Research carried out by the Chartered
Institute of Personnel and Development (CIPD) has found
that the coronavirus pandemic, along with the sudden
need to work remotely, has been a factor in the increase
in mental health problems experienced by staff.

Staff look to their managers to lead by example
on mental health. There are illustrations of how this
looks in practice in the guide.

Helping hand

Tip. Managers, or indeed all staff, could add a standard
footer to their emails if they want to send them out of
hours, e.g. as the CIPD suggests: “I work flexibly. If I’m
sending this email outside of regular hours, it’s because
it suits my work pattern. I don’t expect you to read,
respond or action it outside of your regular hours.”

A document the CIPD has issued called ‘Six steps to
help your team thrive at work’ useful. It’s aimed at
line managers, which is a sensible move given that
management style and communication are two of
the factors most frequently associated with raised
or lowered stress levels at work. If you would like
us to email you a copy, please let us know at team@
complyatwork.co.uk.

What’s covered?
The document begins with the subject of getting to
know your team better. It advises managers to spend
time understanding personalities, motivations and the
causes of stress. This should be undertaken by carrying
out good inductions, one-to-one meetings and making
themselves available to talk.
Tip. Managers should have regularly scheduled meetings
with their team, during which they discuss workloads,
pressures and the distribution of work. In one-to-one
meetings it’s appropriate to ask how each team member
is getting on.

Tip. Ideally managers should adopt the habit of working
within normal hours, taking lunch breaks and annual
leave, as this will normalise healthy working habits. If
managers need to catch up out of hours, they can make
use of “delayed send” email features to avoid putting
pressure on staff to copy the practice.

Controlling the pressure
Section three covers the need to manage workloads
and responsibilities, whilst section four looks at
management style. The final two sections deal with
presenteeism and the management of mental health
when working remotely.
Tip. Managers should agree a clear and realistic
timeframe for work to be completed and then review
those dates regularly.
Tip. If managers are unsure if their management style
could cause excessive stress, the HSE has provided a
tool to help if you would like a copy, please email team@
complyatwork.co.uk and we will send it on to you.
Comply at Work can also assist with Workplace Stress
Risk Assessments, and training on mental health
awareness/mental health first aider. Please get in touch
to discuss your requirements or for advice and guidance
in general.
Source: Indicator

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Environment: How to avoid
greenwash penalties
It’s easy to fall into the trap of over stating your case and making misleading
green claims. This is known as “greenwashing”. However, the government
is clamping down on this practice.
Too much focus on PR

What happens next?

All businesses are under increasing pressure to produce
goods and offer services that have better green
credentials. This is contributing to a greater temptation
to greenwash, where companies spend more time on PR
and telling customers how environmentally friendly, they
are than actually doing something about the negative
impact of their products.

In November 2020 the CMA started investigating
whether green claims being made by businesses could
be misleading consumers and breaching consumer
protection law. It will carry out a survey of businesses
and consumers and focus on the fashion, travel and
fast-moving consumer goods markets. It will then issue
new guidance in summer 2021 on how best to make eco
claims.

Being guilty of greenwashing can be detrimental to
SMEs as supply chain contracts are based on businesses
taking their sustainability commitments seriously.

Legal protection
The Consumer Protection from Unfair Trading
Regulations 2008 prevent you from doing anything that
might contravene the requirements of professional due
diligence and are likely to distort consumer behaviour.
This includes making “unsubstantiated, exaggerated
or misleading” claims about the environmental
credentials of a product or service. Similarly, if you omit
any information that causes a consumer to think your
product or service is more green than it actually is, you
will fall foul of the legislation. The Business Protection
from Misleading Marketing Regulations 2009 offer
similar protection for business consumers.

Who can stop greenwashing?
It’s down to the Advertising Standards Authority
to investigate any advertising that is deemed to be
misleading. Trading Standards and the Competition
and Markets Authority (CMA) can also take action on
misleading marketing in general. There is also a range of
sector-specific regulation to be aware of. In the energy
sector, for example, Ofgem demands that electricity
suppliers provide accurate data on the environmental
impact of the energy they supply to customers.

Warning. You should take this as a sign that the
regulators are keen to address greenwashing, potentially
with more robust enforcement.
Tip. Consider and assess what sustainability claims, if
any, you are making right now about your goods and
services. This might be through local advertising, labelling
on products, or the wording in your marketing material.
If what you’re offering is not as green as claimed you’ll
need to change your descriptions accordingly.
Tip. If you use an outside marketing agency now is the
time to rethink your communications and make sure they
know the dangers of overstating your environmental
claims.
The Competition and Markets Authority has launched
an investigation into companies that are greenwashing.
To avoid falling foul of the law, any green statements
about products or services must be accurate and
substantiated.
Comply at Work has links to Environmental experts.
Please let us know if you require any assistance on this
increasingly important issue at team@complyatwork.
co.uk

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Environment:
Business travel policy
The coronavirus pandemic is likely to have had a significant impact on the
amount of business travel your staff undertake, for example if meetings
are now online rather than face-to-face. How might you reflect this in your
policies?
Transport planning
A good way of cutting the amount of carbon you are
responsible for is reducing the amount of employee
travel. Many employers have made great strides in this
area during the pandemic which has pushed them to
make better use of remote communications. It’s also
made it quite acceptable to meet clients in this way,
conduct training, carry out audits and more. With so
much change happening in this area it’s a great time to
create or update your Business Travel Policy. By having
such a policy managers and staff will understand your
goals and be better placed to contribute towards them.
You can also use the policy to demonstrate to customers
and others how you’re managing business travel when it
comes to your carbon footprint.
We have a generic Policy template to share. If you would
like a copy, please email team@complyatwork.co.uk and
we will email it over.

What to include
Our template policy contains an initial “General
statement” followed by a description of what you
plan to do. The first part acknowledges the negative
impact business travel can have on the environment.
It goes on to state that as a company you will do
everything you reasonably can to reduce this impact,
and will particularly target single person car journeys.
It also states that staff members are expected to cooperate in achieving your objectives and that you will
monitor and enforce the policy across the organisation.

Making a difference
In the “Policy implementation” section there are bullet
point lists outlining your intentions. We begin with broad
targets such as: (1) reducing annual mileage by seeing
an increase in the use of different communication tools
such as video conferencing; (2) actively encouraging

more environmentally friendly modes of transport
and supporting staff to use them; and (3) using more
technologies and fuels which have a lower impact
on the environment. The document then moves on
to the methods you’ll use to achieve your goals such
as: (1) homeworking; (2)  encouraging walking and
cycling; (3) promoting better use of technology such as
file sharing tools; (4) taking advantage of season ticket
offers for public transport where viable; and (5) numbers
of electric vehicles and charging stations.
Tip. We’ve included plenty of suggestions so that you
can pick those which are the best fit. Use those you
agree with, delete the rest and add more to make the
policy your own.

Objectives
On page two of our policy we’ve suggested some
five-year objectives such as your plans to measure
a decrease in annual business mileage and carbon
emissions linked with business travel. This is followed
by a description of how you’ll monitor your success. For
example, by reporting on mileage or the percentage of
journeys made using different types of transport.
Tip. Amend the objectives so that these are something
your business can commit to and which you believe are
achievable.
Source: Indicator
Our policy acknowledges the negative environmental impact
associated with business travel and explains what you intend
to do to reduce it. Use this document to commit to achievable
objectives and to show how you’ll meet them using ways which
suit the culture and practicalities of your business. This will
also be good evidence for tenders and bids which are focussing
more on Environmental impacts.

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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In the
spotlight

Congratulations and well done to the following
retained clients who have achieved accreditations:
North West Maintenance Services Ltd, Wigan – SMAS
Worksafe
P&J Electrical (NW) Ltd, Bolton SMAS Worksafe

We have had another busy month as 2020 drew to
a close, assisting our retained Clients with a range
of queries. Please find an example below:
Q . I wonder if you could help me out with a
question regarding workforce drivers?
These are staff who drive on Company business,
just claiming mileage, no company vehicles or
allowances. Is there any requirements regarding
documentation they should keep for the vehicles?
MOT, copies of insurance?
Also, should Companies be doing risk assessments
for staff working at home and DSE for example?
A. Regarding what documents, if any, employees
who drive on company business should keep for
their vehicles:
Firstly, the following information relating to this
topic, taken from the HSE guidance leaflet ‘Driving
at work – Managing work-related road safety’ may
be useful. The ‘safe driver’ part of the work-related
road safety checklist states:
“Do you check the validity of driving licences on
recruitment and periodically afterwards?”
The ‘safe vehicle’ part of the work-related road
safety checklist also states:
“Do you ensure privately owned vehicles are not
used for work purposes unless they are serviced
in line with manufacturers’ recommendations,
insured for business use and, where the vehicle is
over three years old, have a valid MOT certificate?”
If you are interested, this publication can be found
at https://www.hse.gov.uk/pubns/indg382.htm
Similarly, in their guide ’Driving for work – Using
own vehicles’, the Royal Society for the Prevention
of Accidents (ROSPA) recommends:
“Employers need to have policies and procedures in
place to ensure that all vehicles (irrespective of who
owns them) used for work conform to road traffic
law, are safe and properly maintained, and are fit
for purpose. This is relatively simple for company
owned or leased vehicles, but can be more
complicated when staff use their own vehicles for
work because the organisation needs to be able to
check:
The vehicle is properly taxed, MOT’d and serviced
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The driver has a valid driving licence and business
use insurance cover
Documentary proof of the above, on request (and at
specified intervals)
The driver conducts regular vehicle safety checks
Some employers carry out these checks annually
(or more frequently); other’s do random spot
checks.
Apply the same policies and procedures on safe
driving for company vehicle drivers to grey fleet
drivers.
Employees must co-operate with their employer’s
health and safety procedures and follow their rules
and policies when using their own vehicle for work.
They must play their part, by ensuring that they
are properly licensed and insured to drive for work,
fit to drive, plan their journeys safely and comply
with road traffic laws when driving. They need to
understand, and follow, the organisation’s driving
for work policies and procedures.
They also need to accept that if they drive their own
vehicle for work, their employer has the same legal
duty to ensure it is safe and legal as they have for
company vehicles. They must also make sure their
motor insurance policy includes business use cover,
and they have told their insurers that they use the
vehicle for work, and how they do so.”
If you are interested, this publication along with
the rest of the guides can be found via the relevant
links available at https://www.rospa.com/roadsafety/Resources/Free#employers/
Regarding working at home risk assessments and
DSE assessment – absolutely, yes these should be
carried out.
For our retained Clients, we can provide templates
and checklists to assist with these issues remotely
and support with any queries or concerns coming
back. The HSE web page on this topic also provides
some useful resources.
https://www.hse.gov.uk/toolbox/workers/home.
htm
Please let us know if we can assist further at
team@complyatwork.co.uk

This newsletter has been brought to you by...

cloud ]achine
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Providing everything you need for promoting your business,
from graphic design for print and web, to advanced marketing
for iPhone, iPad, tablets and smartphones

saRa pascoe

www.thecloudmachine.co.uk
Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on

0777 337 1020
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LRH
SOLUTIONS

SOLUTIONS
Your one-stop
solution to all
your maintenance
requirements.
Business or Domestic.
No job too small.
Please call Les for a
no obligation quote
on:
✆ 07974 978386
lrh1@btinternet.com

