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Comply at Work

UPCOMING TRAINING DATES 2020
**EMERGENCY FIRST AID AT WORK (FULL DAY) £85.00 + VAT PP
THURSDAY 12TH NOVEMBER 2020 (PLACES AVAILABLE)
FRIDAY 27TH NOVEMBER 2020 (PLACES AVAILABLE)
FRIDAY 18TH DECEMBER 2020 (PLACES AVAILABLE)
INCLUDES - MANUAL AND E-CERTIFICATION. PLEASE NOTE: PHYSICAL ID
CARDS ARE NOT BEING ISSUED AT PRESENT DUE TO COVID19
** PLEASE NOTE WE ARE CURRENTLY ADDING EXTRA DATES ACCORDING
TO CLIENT DEMAND, COVID19 LOCKDOWN PERIOD, AND THE REDUCTION
IN THE NUMBER OF DELEGATES WE CAN ACCOMMODATE DUE TO SOCIAL
DISTANCING MEASURES. PLEASE CONTACT US FOR OUR ADDITIONAL
DATES AND IN CASE WE HAVE HAD ANY CANCELLATIONS WHERE WE CAN
FIT YOU IN.
FIRE MARSHALL (0900 – 1230) £75.00 + VAT PP
TUESDAY 10TH NOVEMBER 2020
TUESDAY 9TH FEBRUARY 2021
GENERAL HEALTH & SAFETY AWARENESS (0900-1300) - £95.00 + VAT PP
WEDNESDAY 25TH NOVEMBER 2020
PICK & MIX (ASBESTOS AWARENESS, MANUAL HANDLING, WORK AT
HEIGHT, COSHH [HAZARDOUS SUBSTANCES] AS REQUESTED) (EACH
SESSION IS APPROX. 1.5HRS)
WEDNESDAY 9TH DECEMBER 2020
TUESDAY 26TH JANUARY      2021
PLEASE CONTACT US FOR A QUOTE AS WE OFFER DISCOUNTS TO OUR
RETAINED CLIENTS FOR LARGER GROUPS/MULTIPLE SESSIONS ON OUR
PICK AND MIX COURSES.
ALL OUR COURSES PROVIDE CERTIFICATES OF ATTENDANCE AND
REFRESHMENTS, TRAINING MATERIALS
REMEMBER - IF THESE DATES DO NOT SUIT YOU, PLEASE CONTACT
SHELAGH O’ SULLIVAN, OUR TRAINING COORDINATOR (SHELAGH@
COMPLYATWORK.CO.UK), FOR ALTERNATIVE DATES FOR YOUR COMPANY,
EITHER AT OUR TRAINING FACILITIES OR AT YOUR PREMISES.
NB COVID19 SECURE PRECAUTIONS ARE IN PLACE – DETAILS AVAILABLE
ON REQUEST AND/OR WILL BE SENT OUT WITH YOUR BOOKING
CONFIRMATION.
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Criminal fines for
employers under new
self-isolation rules
You can now be fined if you’re aware of
a worker’s legal duty to self-isolate and
you knowingly allow them to attend their
workplace. What else do you need to know?
Legal duty to self-isolate
The Health Protection (Coronavirus, Restrictions) (Self-Isolation)
(England) Regulations 2020 (SI 2020/1045) now impose a legal duty on
individuals in England to self-isolate, usually at home, for designated
periods where they’ve been officially notified that they, or someone with
whom they’ve had close contact, have tested positive for coronavirus.
A breach of these rules is a criminal offence punishable by a £1,000 fine,
rising to £10,000 for repeat offences or serious breaches.

Employer offence
You then also commit an offence if you’re aware of a worker’s legal
obligation to self-isolate and, without reasonable excuse, you knowingly
allow them to attend any place for employment-related purposes.
Workers can still work from home if they’re able to do so (assuming
that’s their place of self-isolation).

Pro advice.
The worker must also now notify you of their legal duty to self-isolate
(including the start and end dates of their isolation period) as soon
as reasonably practicable and, in any event, before they’re next due
to work for you. Failure to notify you is also an offence, with a £50
fine. Use our memo to bring workers’ new notification obligations
to their attention. If you would like a copy, please email us at
team@complyatwork.co.uk
Note: The fixed penalty notice for employers is £1,000 for a first
offence, £2,000 for a second, £4,000 for a third and £10,000 for fourth
and subsequent offences.

Source : Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Fresh advice on first aid
The HSE has revamped its web-based first aid information, bringing together
the latest developments on the subject. It covers the arrangements you
should have for delivering first aid as well as how to manage training needs
at this time.

Why the change?
The revision of information is only on the HSE’s website
at this stage because advice is changing rapidly to keep
pace with coronavirus and related issues.
It focuses on the hygiene arrangements required for
first aid treatment, how to ensure you have sufficient
first aid personnel, and overcoming the difficulties
you might encounter in getting first aider certification
renewed.

First aid needs
The first task the HSE advises you to address is a review
of your first aid needs assessment. This is sensible
advice because it may resolve some of your difficulties
with first aid provision with relatively little effort.
Many are struggling to provide the same cover in the
workplace because staff are thin on the ground, but this
can play into your hands. If you have fewer staff and
visitors on site, or you have cut out higher risk activities,
you may not need so many first aiders, or may not
require them to have such in-depth training. Tip.  As the
HSE suggests, review your first aid needs assessment.
If you would like a template to help you with this, please
email us at team@complyatwork.co.uk
Involve your first aiders in your review, e.g. by checking
whether they have health vulnerabilities which put
them more at risk.

Specific practices
The HSE’s web page contains information on the latest
best practice for first aiders with regards to performing
their role and minimising the risks of viral transmission.
For example, it suggests that so far as possible they
should keep at a safe distance from the casualty and
ask them to self-help where appropriate, e.g. clean their
own wound, apply a plaster.

guidance on cardio pulmonary resuscitation including
to avoid rescue breaths and to drape a cloth over
the casualty’s mouth. If your first aid trainer has not
provided this information, check out the advice from
the Resuscitation Council UK . https://www.resus.org.
uk/covid-19-resources/covid-19-resources-generalpublic/resuscitation-council-uk-statement-covid-19
Tip. Make sure extra protective equipment and clothing
are available for first aiders, i.e. a fluid-repellent surgical
mask, disposable gloves, eye protection and an apron or
other suitable covering.

Qualifications
There are revised and more generous extensions
now available for those certified to First Aid at
Work (FAW) and Emergency First aid at Work
(EFAW) standards. In recognition of the ongoing backlog
with training providers FAW or EFAW certificates that
expired after 16 March 2020 can remain valid until
31 October 2020 or six months from date of expiry,
whichever is later. Tip. All requalification training should
be completed by 31 March 2021. If you’re making use of
this extension, you must be able to demonstrate that
you’ve made every effort to comply, e.g. by having a
course booked and that you’re still equipped to provide
adequate first aid for staff.
Warning. Inspectors are more likely to accept an
extended requalification timeframe in low risk
environments such as shops and offices.
Comply at Work offers regular Level 3 Accredited
Emergency First Aid Training in a Covid – Secure setting.
Please contact shaneal@complyatwork.co.uk or call
01204 772977 for more information.

Tip. Ensure that your first aiders are aware of the latest

Source : Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Who pays the face
covering fine?
Face covering law.
On 24 September 2020The Health Protection (Coronavirus,
Wearing of Face Coverings in a Relevant Place and on Public
Transport) (England) (Amendment) (No.3) Regulations
2020 came into force. They make the wearing of face
coverings mandatory in certain indoor settings and many
employees are now legally required to wear a face covering
in their workplace, although there are several exemptions.
If an employee fails to comply and is not exempt, they risk
a £200 fine. However, where an employee breaches the
law on face coverings, it will be them not you who will be
responsible and liable for any fine imposed.
Tip. An employee does not need a letter from a medical
professional stating their reason for not wearing a face
covering. Do not ask for one as you could breach the
provisions of the Equality Act 2010.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Cleaning small offices
during the pandemic
In your workplace your workers normally clean their own area but concerns
have been raised about safety. Should you employ professionals or is inhouse cleaning adequate?

Enhanced measures

What if you have a suspected case?

It has been made clear by the government that workers
should only return to the office if they cannot work
from home. Any workplace that is open must be COVIDsecure. With this in mind, one of your priority actions
must be to ensure that cleaning is carried out regularly
and to a high standard. But what does this involve and
how can you reassure staff that what you’re doing is
good enough?

All of the above points relate to standard everyday
cleaning practices. If there’s a suspected or positive
case of coronavirus at the premises, cleaning should
follow specific guidance, including the use of personal
protective equipment and double-bagging any
related
waste
https://www.gov.uk/government/
publications/covid-19-decontamination-in-nonhealthcare-settings/covid-19-decontamination-innon-healthcare-settings

Working safely
Cleaning work areas to a high standard does not
necessarily mean that harsh chemicals need to be used
during cleaning processes. Instead, everyday products
such as detergents, bleach and sanitising sprays can
be employed. The only difference may be that a more
thorough cleaning regime is followed. This will include
ensuring that all touch points such as light switches,
keyboards, desks, chairs, etc. are thoroughly cleaned on
a regular basis.
Tip. Government guidance suggests that regular
touch points should be cleaned at least twice a day
as a minimum. These enhanced cleaning procedures
are particularly important in areas like toilets and
communal kitchens.
Tip. Staff should be instructed in the correct and safe
use of cleaning substances. This should include the label
instructions being followed to ensure that sanitising
products work effectively.
Warning. The instructions will often advise allowing the
spray to dry on the surface rather than wiping it away,
but this may not be widely understood. Make sure
there’s attention to detail when interpreting methods
of application and that you supply gloves as needed.

Tip. Although you can get by with your office staff
cleaning up after themselves in normal circumstances,
you should prepare for the situation where there’s been
a suspected or known case of the virus on site. At that
point you may want to use professional cleaners. But
if you have someone willing to do the work, it’s not so
complicated as to prohibit carrying it out in-house.

Make life easier
Since cleaning is now more critical it’s worth spending
some time to make it more efficient.
Tip. Remove clutter and difficult to clean items from
work areas to make it easier to clean effectively.
Tip. Restrict use of high-touch items and equipment
such as printers or whiteboards.
If staff have previously cleaned their own work
environment, this can continue with further instructions.
However, be prepared for additional measures if there
has been a known or suspected case of coronavirus on
the premises. In that instance you could use a contractor
or a specially trained and equipped staff member.

Tip. There’s no requirement to wear special clothing
for routine cleaning, nor is it necessary to use different
laundry techniques for reusable items or to dispose of
waste in any special way.
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk

Source: Indicator
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HSE cracks down on
Construction dust
Health and safety inspectors across Great Britain will be targeting
construction firms to check that their health standards are up
to scratch during a month-long inspection initiative, starting on
Monday 5 October 2020.
This is the fourth health-focused initiative of its kind. As in previous years,
inspections will focus on respiratory risks and occupational lung disease; looking
at the measures businesses have in place to protect their workers’ lungs from
the likes of asbestos, silica and wood dust. This is part of HSE’s longer term
health and work strategy to improve health within the construction industry.
While the primary focus will be on health during this programme of inspections,
if a HSE inspector identifies any other areas of concern, they will take the
necessary enforcement action to deal with them. This will include making sure
that businesses are doing all they can to protect their workers from the risk of
coronavirus and make workplaces COVID-secure.
Source: HSE

We would like to share a useful online awareness course costing just £5.00 per
person.
https://academy.pcr-global.com/courses/construction-dust-awareness

This training will also be useful for use in accreditations such as CHAS and Safe –
Contractor as there is a certificate at the end of the session.

As the HSE are very much focussed on this subject it’s a worthwhile investment
of your time. It’s also not difficult to do.

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Legislation Updates

Please find below our summary of important legislative
changes in October 2020.
If you would like the full documentation for perusal,
please get in touch at team@complyatwork.co.uk
The rules surrounding the COVID crisis are ever changing.
We advise all our clients to stay in touch with national
and local news and follow the latest government
coronavirus advice https://www.gov.uk/coronavirus

Priority actions:
1. Complete a COVID-19 risk assessment and share it
with all your staff. Contact us if you need some
assistance with this.
2. Clean more often. Increase how often you clean
surfaces, especially those that are being touched a
lot. Ask your staff and your customers to use hand
sanitiser and wash their hands frequently.
3. Ask your customers to wear face coverings in any
indoor space or where required to do so by law.
That is especially important if your customers are
likely to be around people they do not normally
meet. Some exemptions apply.
4. Make sure everyone is social distancing. Make it
easy for everyone to do so by putting up signs or
introducing a one-way system that your customers
can follow.
5. Increase ventilation, by keeping doors and windows
open where possible and running ventilation
systems at all times.
6. Take part in NHS Test and Trace by keeping a record of
all your customers for 21 days. From 18 September,
this will be enforced in law. Businesses will need
to display the official NHS QR code posters so that
customers can ‘check-in’ at different premises
using this option as an alternative to providing their
contact details once the app is rolled out nationally
(from 24 September);
7. Turn people with coronavirus symptoms away. If
a staff member (or someone in their household)
or a customer has a persistent cough, a high
temperature or has lost their sense of taste or
smell, they should be isolating.
8. Working from home:
a. To help contain the virus, office workers who can
work effectively from home should do so over the
winter
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b. Where an employer, in consultation with their
employee, judges an employee can carry out their
normal duties from home they should do so
c. Anyone who cannot work from home should go to
their place of work. The risk of transmission can be
substantially reduced if COVID-secure guidelines
are followed closely. Extra consideration should
be given to those people at higher risk.
Remember Hands / Face / Space

Fire safety: The Fire Safety Bill
In March 2020, the Home Office introduced a new bill to
improve fire safety in buildings in England and Wales.
The proposed Fire Safety Bill will amend the Fire Safety
Order 2005 to clarify that the responsible person or
duty-holder for multi-occupied, residential buildings
(ie when the building contains two or more sets of
domestic premises) must manage and reduce the risk
of fire for:
• The structure and external walls of the building,
including cladding, balconies and windows;
• Entrance doors to individual flats that open into
common parts.
According to the government, this clarification aims to
empower fire and rescue services to take enforcement
action and hold building owners to account if they are
not compliant.

BS ISO 45003 Occupational health and safety
management Psychological health and safety
at work: managing psychosocial risks –
Guidelines
This draft international standard is currently being
developed by the international occupational health and
safety management technical committee. ISO 45003
aims to provide guidance on protecting psychological
health by managing psychosocial risk within an
occupational health and safety management system
and will help organisations to manage this complex and
important aspect of Occupational Health and Safety
and promote well-being at work.

Brexit
While it is still unknown what the implications will be
on health and safety in the UK, it is felt that Brexit
will not result in a dismantling of health and safety
standards. While leaving the EU could have an impact on

Legislation Updates (continued)
legislation, it is unlikely to be immediate or fundamental.
It is expected that the fundamental principles of risk
management as enshrined in The Health and Safety at
Work etc. Act 1974 and The Management of Health and
Safety at Work Regulations 1999 and other statutes will
remain.

Who can be prosecuted under health and
safety law?
The Health and Safety at Work etc. Act 1974 (HSWA)
and secondary legislation protects employees and third
parties against risks to their health, safety and welfare
arising from the undertakings of duty holders.
If an employer or an individual (duty holder) is suspected
to have breached one of the duties, the Health and
Safety Executive (‘HSE’) or other regulator (for example
local authorities) can investigate and will prosecute if
there is a realistic chance of getting a conviction.

Relevant parts of the HSWA
Section 7: permits the HSE to prosecute individuals
where it can be established that they have not discharged
their individual duty with reasonable care or where they
have failed to cooperate so far as is necessary to enable
a duty to be carried out safely.
Section 36: states that where the commission of
an offence is due to the act or default of some other
person, that other person is liable to be prosecuted for
the offence, i.e. where someone is told to do something
which is unsafe; the person telling them to do it can be
liable
Section 37: provides that, if a company commits a
health and safety offence, then its directors or officers
can be prosecuted where the offence can be shown to
have been committed through the consent, connivance
or neglect of the individuals being prosecuted.

What should directors and managers be doing
to avoid major incidents and prosecution?
The terrible human costs to those involved in a major
incident are immeasurable and can include physical and
mental disability; grief, loss and bereavement to the
families of the victims and the guilt, shame and sorrow
of those who feel that they are to blame.

accepted figure is that for every £1 in direct costs, a
minimum of £8 in indirect costs are incurred.
Additionally, if a regulator is investigating, the possibility
of personal prosecution would fill anybody with dread.
As an employer, you have an outright responsibility to:
• Make the workplace safe
• Prevent risks to health
• Ensure that plant and machinery is safe to use
• Ensure safe working practices are set up and
followed
• Make sure that all materials are handled, stored and
used safely
• Provide adequate first aid facilities
To minimize the likelihood of prosecution, you should
be considering the below and ensure that you have
evidence of the measures you have taken:
• Risk assessment and suitability of control measures
• Training of staff and non-staff where appropriate
• Communications
• Inspections and audits
• Processes for identifying non-conformities
• Worker consultations
• Leadership culture and opportunities for continual
improvement processes.
At present, failure to complete a COVID-19 risk
assessment or implement sufficient measures to
manage the risk of transmission in the workplace
would be a contravention of a number of your key
responsibilities and legal obligations which could bring
about severe consequences, including fines, limitations
on activities, prison and the negative impact on
productivity and damage to your reputation.
Comply at Work can assist you with all this – please do
get in touch for assistance team@complyatwork.co.uk
We are here to help!

Remember that, like an iceberg, most of the costs of a
Health and Safety incident are hidden. The commonly
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Please find below a summary of general enquiries we have
assisted dour retained clients with this month. Please do get
in touch using team@complyatwork.co.uk or call us on 01204
772977 if you require any assistance.

Q&A / How We Have Helped
October 2020

Please find below a summary of general enquiries we have assisted dour retained clients with this month. Please do get in touch using team@complyatwork.co.uk or
call us on 01204 772977 if you require any assistance.

Accident
Q&A / How We Have
Helped –Reporting
October 2020& Investigation
Topic

Question?

Answer

Accident
Reporting &
Investigation

We have had an accident
at work with a subcontractors and have
undertaken a report and
investigation. Have we
done everything
correctly? Do we need to
do anything further?

Comply at Work reviewed the accident report and
follow-up investigation.
Some aspects of the Risk Assessments and Method
Statements (RAMS) had not been maintained, e.g.
Training, PPE. It is important you do what you say
you are doing.
Relevant work equipment inspection records
needed more detail.

Further Information
If you need assistance and support with any aspect of workplace
accident investigation please contact us at Comply at Work Ltd
team@complyatwork.co.uk or 01204 772977
Health & Safety Executive.
https://www.hse.gov.uk/managing/delivering/check/investigatingaccidents-incidents.htm

We also identified some minor, but potentially
significant, deficiencies in the competed accident
report. In the event of an enforcement notice,
prosecution or litigation claim, accurate and up to
date documentation will always support an
employer’s defence.
We advised:
a)

on an alternative accident report/investigation
and work equipment inspection forms.

b) an updated Toolbox Talk to give to all relevant
staff.

Topic

Question?

c) that subcontractors should be instructed and
supervised as if a direct employee on job
Answer
specific RAMS.

The risk of COVID infection at work must be
managed by following the right controls, including:
• social distancing or, where that is not
possible, reducing the number of people in
the work area
• high standards of hand hygiene
• increasing surface washing
• assigning and keeping people to shift teams
• using screens and barriers to separate
people from each other
These are the best ways of managing risk in the
workplace. You can find specific guidance on
working safely during the coronavirus pandemic.
There are some circumstances when wearing a face
covering is required as a precautionary measure.
You can find out when workers need to wear a face
covering on GOV.UK.
Face coverings are not classed as personal
protective equipment (PPE) because:
• there is currently no need to conform to a
manufacturing standard
• they do not provide protection for work
risks such as dust and spray
Ref: https://www.hse.gov.uk/coronavirus/ppe-facemasks/face-coverings-and-face-masks.htm
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Further Information

Please find below a summary of general enquiries we have
assisted dour retained clients with this month. Please do get
in touch using team@complyatwork.co.uk or call us on 01204
772977 if you require any assistance.

Q&A / How We Have Helped
October 2020

COVID 19
Topic

Question?

COVID 19

Generally, as the
legislation and guidance
frequently changes, we
continue to receive a
steady stream of requests
for assistance with
interpreting the rules and
updating risk assessments
and method statements.

COVID 19

Requests range from
homeworking, sports and
leisure, construction and
training sectors.
With regards Face Fit
testing, is this now
required for any Covid-19
face coverings being worn,
or is this a bit of a grey
area at the moment?

Answer

Further Information

We will check the relevant sector guidance and
advise you accordingly.

Please contact us if you need any assistance preparing new or
updating your COVID19 risk assessments.

We are happy to advise on your own COVI19 risk
assessments. We can also visit your premises to
conduct such assessments in full.

https://www.gov.uk/coronavirus - Check your own business
sector.
Check Local alert levels - https://www.gov.uk/guidance/localcovid-alert-levels-what-you-need-to-know

The simple answer is no, as face coverings are not
classed a personal protective equipment and
doesn’t rely on a tight fit.
The following information has been taken from the
HSE’s website:
Fit testing face masks to avoid transmission during
the coronavirus pandemic
Tight-fitting respirators (such as disposable FFP3
masks and reusable half masks) rely on having a
good seal with the wearer’s face.
To ensure that respiratory protective equipment
(RPE) will protect the wearer:
• a face fit test should be carried out the first
time a worker uses a particular type of
respirator
• the wearer should carry out a pre-use seal
check or fit check, which they should repeat
every time they put a respirator on
When carrying out a face fit test during the
coronavirus (COVID-19) pandemic, testers and
wearers should take additional measures to
minimise the risk of transmission.
Ref: https://www.hse.gov.uk/coronavirus/ppe-facemasks/face-mask-ppe-rpe.htm
Face coverings and face masks at work during the
coronavirus (COVID-19) pandemic
Face coverings
Face coverings are mainly intended to protect
others and not the wearer. When used correctly,
they cover the nose and mouth, which are the main
sources of transmitting coronavirus (COVID-19).

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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In the spotlight
Congratulations to the following
retained clients who have achieved
accreditations this month:

We welcome on board our new retained
clients this month:

Ultra Cleaning Service Ltd , Manchester CHAS

Alexander Elliot Developments Ltd,
Radcliffe

SDH Building Services Ltd, Bolton - CHAS
H3 Construct Ltd, Bolton - CHAS

Did you know we offer Training /Meeting
Room hire at our premises? We also offer
special deals for pour retained clients.
https://www.complyatwork.co.uk/room-hire/
Please see below a verified testimonial from
one of our users:
‘…We have used Comply at work as a training
venue and also for some training we have
needed externally as part of our continuous
professional development. The facilities at
Comply at Work were perfect for us. There
was everything we needed from pens and
paper, whiteboards and computer access to
the lovely refreshments and buffet that we had
at lunchtime. It was also nice at lunchtime to
sit and have lunch in a separate area from the
training room watching a bit of daytime TV! …I
would highly recommend the Comply at Work
facilities to anyone looking for a training venue
and we will definitely be returning.’
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Harlson Timber Framing Ltd, Tyldesley

This newsletter has been brought to you by...

cloud ]achine
tHE

Providing everything you need for promoting your business,
from graphic design for print and web, to advanced marketing
for iPhone, iPad, tablets and smartphones

saRa pascoe

www.thecloudmachine.co.uk
Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on

0777 337 1020

C
@

COMPLY at WORK
HEALTH & SAFETY CONSULTANCY AND TRAINING

adve r tise with us
for unde r £10 pe r month
Tel 01204 77 29 77
mobile 07792 400 503
e-mail team@complyatwork.co.uk
www.complyatwork.co.uk

LRH

LRH
SOLUTIONS

SOLUTIONS
Your one-stop
solution to all
your maintenance
requirements.
Business or Domestic.
No job too small.
Please call Les for a
no obligation quote
on:
✆ 07974 978386
lrh1@btinternet.com

