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Comply at Work

UPCOMING TRAINING DATES AT OUR TRAINING CENTRE

EMERGENCY FIRST AID AT WORK LEVEL 3 (ONE DAY) £85.00 + VAT

TUESDAY 15TH SEPTEMBER 2020 (FULL)                                     
FRIDAY 25TH SEPTEMBER 2020 

(6 PLACES AVAILABLE)                 

THURSDAY 15TH OCTOBER 2020 
(7 PLACES AVAILABLE)                 

FRIDAY 30TH OCTOBER 2020 (FULL)             

FRIDAY 27TH NOVEMBER 2020  
(8 PLACES AVAILABLE)                 

FRIDAY 18TH DECEMBER 2020 
(8 PLACES AVAILABLE)     

PLACES ARE FILLING FAST FOR THIS POPULAR COURSE PLEASE ACT QUICKLY  
IF YOU WOULD LIKE TO BOOK ON.

CERTIFICATION, MANUAL, REFRESHMENTS INCLUDED. 

SHARPS AWARENESS
FRIDAY 11 SEPTEMBER 1 – 4 PM 

£70.00 + VAT (ONLY 2 PLACES AVAILABLE)
CERTIFICATE OF ATTENDANCE AND REFRESHMENTS INCLUDED.

FIRE MARSHAL FIRE SAFETY AWARENESS
TUESDAY 22 SEPTEMBER 9.00 - 12.00 APPROX

£75.00 + VAT PP

CERTIFICATES OF ATTENDANCE, REFRESHMENTS  
AND SUITE OF TEMPLATES/CHECKLISTS INCLUDED.
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Protecting vacant 
premises from arson

The dangers of temporary closure

At the start of the lockdown many businesses had 
to close rapidly. This resulted in buildings being left 
vacant and at risk of unauthorised occupancy and, in 
turn, arson, misuse and malicious damage. Insurance 
companies advise that unauthorised occupations are a 
great burden on business due to damage and clean-up 
costs.

To help ensure business owners take the right steps to 
protect their premises, the Fire Protection Association 
has given free access to its report. This 15-page 
document was published by its sister body which is an 
insurance-industry-backed research organisation.

What’s included?
The free guide gives details of preparations, practical 
measures and security controls that business owners 
can take to help manage the risk. The topics covered 
include:

• the growing challenge of unauthorised occupations

• evolution of the problem

• vigorous action required

• importance of planning

• the law and policing

• help and support.

Tip 1. If your premises are usually occupied, check your 
insurance policy to ensure you are covered for it being 
unoccupied. Make changes as needed, e.g. by regular 
visits to the premises or adjustments to your insurance 
policy.

Tip 2. If you are responsible for an unoccupied building, 
use the guide to ensure that you have taken the 

appropriate steps to protect your premises from 
unauthorised occupants.

If the worst happens
You should take immediate action if you find your 
premises has suffered a security breach. It can take a 
long time to evict unauthorised occupants as there is 
a legal process to go through. In the meantime they 
can cause significant damage, causing your premises 
to become unsafe, and also may start deliberate or 
accidental fires.

Tip 1. Remove combustible materials and vehicles from 
open areas as these can be targeted by arsonists. If 
skips need to remain on site, lock them with covers and 
try to position them a good distance from buildings.

Tip 2. Take action to deter break-ins such as ensuring 
that external lighting is in working order and that 
neighbours know who to contact if they see suspicious 
activity. Ensure that the premises continues to look well 
maintained.

Tip 3. Carry out regular inspections that the premises 
remain secure, particularly at ground floor and basement 
levels. Don’t forget windows, emergency escape doors 
and rooflights accessible from external fire escape 
staircases, scaffolding and roofs of adjoining buildings.

All the above points are useful for Fire Management 
purposes to prevent Arson at any time, nor just when 
premises are unoccupied for long periods.

If you would like a copy of the FPA Guide, please get in 
touch at team@complyatwork.co.uk

Source : Indicator
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Simple manual handling 
guidance updated

Source : Indicator

The HSE has published a revised version of its short guide to managing manual 
handling risks. What has changed this time around and is this guidance 
something that you should be following?

Managing the risks
Manual handling refers to tasks which involve 
transporting or supporting a load by hand or bodily 
force. This includes lifting, putting down, pushing, 
pulling, carrying or moving loads.

In accordance with the Manual Handling Operations 
Regulations 1992 employers have a duty to control the 
risk of injury from manual handling.

To help you make the right decisions the HSE has 
published a 16-page leaflet, Manual handling at work: 
A brief guide (Revision 4). https://www.hse.gov.uk/
pUbns/indg143.pdf

What’s included?
This guide gives useful, fairly practical advice to help 
you to manage the common hazards in the workplace. 
The problems associated with manual handling are 
explained and there are very detailed descriptions of 
different activities to help you determine whether a 
task is low or high risk.

It covers lifting and lowering, pushing and pulling and 
carrying operations separately. There is also a list of 
practical suggestions on how to reduce manual handling 
risks and advice on completing risk assessments.

What’s changed?
As before, the revised version begins with an introduction 
and background information. It now includes a whole 
section on “What does the law say”, and a new page 
on the avoidance of manual handling risks which you 
can achieve by eliminating load handling or introducing 
mechanisation.

A new section “How detailed should my risk assessment 
be?” advises on three levels of assessment.

The first is to use simple filters to identify whether a 
task is of such low risk that no further action is needed. 

The second is to use HSE online tools, including the 
manual handling assessment charts tool; and the third 
is to carry out a full manual handling risk assessment.

High or low?
Several pages now comprehensively describe the idea of 
“risk filters”. These are simple rules to help you identify 
low-risk tasks which don’t need further assessment. 
The previous guidance touched on the topic but the 
revised edition goes into much more detail and includes 
pictures to illustrate the concepts.

The final sections, covering record keeping, risk 
assessment reviews, training, and risk control, are now 
more user-friendly. Additional information has been 
included to help you conduct your risk assessments and 
decide on necessary control measures.

Tip 1. The safe handling techniques section has now 
been removed but is still available on the HSE’s website 
https://www.hse.gov.uk/msd/manual-handling/good-
handlingtechnique.htm#:~:text=Avoid%20twisting%20
your%20back%20or,lifting%20at%20the%20same%20
time.

Tip 2. Particularly helpful is the guidance on checking 
to see if a task is likely to cause injury. Given the 
improvements in this revised version it’s well worth a 
read, whatever your business type.

The revised guidance makes it easier to identify which 
tasks might be higher risk and which do not require 
detailed assessments. It’s more practical than the 
previous version and is worth a look whatever sector 
you’re in.

Comply at Work offer Manual Handling Awareness 
Training on site or on our open courses at our Training 
Centre. Please contact our Training Coordinator,  Shelagh 
O’Sullivan shelagh@complyatwork.co.uk or call 01204 
772077 for more information.
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Noise about hearing 
protection

Source: Indicator

Research indicates that some employers 
may not be doing enough to protect their 
employees’ hearing. What do you need to 
know?

Let down. Research by Specsavers Corporate Eyecare (SCE) identifies 
that just over a third (34%) of employees who require hearing protection 
aren’t getting it. The figures were calculated using information from a 
survey of over 500 employers across the UK. It asked respondents to 
identify the types of hearing protection offered to staff. The top options 
were overhead earmuffs (42%) and foam earplugs (37%). The next most 
popular was custom moulded earplugs (26%).

Why not more? Here’s where the commercial angle comes in as SCE offers 
a range of moulded earplugs - available from around £90. It’s surprised 
that the percentage of employees provided with custom earplugs is so 
low considering how much better they are than other options. Although 
they cost much more than a standard foam earplug, the main plus 
points are that the user can wear them for much longer and the level of 
protection is better.

Tip. If your staff are going through boxes of foam plugs, it may be worth 
a one-off investment in moulded earplugs. That said, as disposables are 
about 10p per piece, it will take some time to cover the cost of the more 
expensive option.

The legal perspective. Anyone failing to protect their staff will be in 
breach of their legal duties which could lead to enforcement action.

Prevention. The HSE is more concerned about employers preventing 
noise exposure rather than managing it with earplugs etc. So, you must 
take reasonable steps to reduce noise levels through engineering control 
measures, e.g. soundproofing, whenever it is reasonably practicable to 
do so.

Tip. If you can’t reduce noise levels to less than 80db, make staff aware of 
the risks and ensure that hearing protection is available.

If you need any further advice or guidance on the issue of Noise in the 
workplace, or would like to discuss a noise assessment, please get in 
touch: 

01204 772977 or email team@complyatwork.co.uk
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CORONAVIRUS - 
OCCUPATIONAL HEALTH

Handling coronavirus medical information

Employers may collect medical data from their staff as a 
result of the coronavirus pandemic, whether it’s a report 
that the employee has had the illness or something 
more specific. How should you manage this information?

Confidential information
In order to manage the risks, you might now need 
to know a little more about your staff’s health than 
you would in normal operational circumstances. For 
example, some key workers will be encouraged by 
their managers to attend testing stations, and others 
might need to share with their employer that they are 
more vulnerable to the virus due to an existing health 
condition. The Information Commissioner’s Office (ICO) 
is advising employers to prepare for how they will 
manage this sensitive data, and to help it’s published 
a set of frequently asked questions https://ico.org.uk/
global/data-protection-and-coronavirus-information-
hub/coronavirus-recovery-data-protection-advice-
for-organisations/collecting-customer-and-visitor-
details-for-contact-tracing/ . It emphasises the 
restrictions that surround medical data, not only in the 
form of coronavirus test results, but also less formal 
information, e.g. lists of those who suspect that they 
have had the virus.

Warning. The law in this area is complex, and the 
penalties for getting it wrong are substantial.

Special status
Health data has the protected status of “special 
category data” under the GDPR . As such, if you keep 
medical information you must have very good reasons 
for doing so, either for the protection of staff or others 
such as clients in your care.

Tip 1. If you plan to undertake testing, or collect test 
result information, having a data protection impact 
assessment will give you some protection should you 
be accused of wrongdoing at a later date.

Tip 2. The ICO has provided a template to help you. It asks 
you to describe: (1) the activity being proposed; (2) the 
data protection risks; (3)  whether the proposed activity 

is necessary and proportionate; (4) the mitigating 
actions that can be put in place to counter the risks; 
and (5) a plan or confirmation that mitigation has been 
effective (see The next step ).

Tip 3. You can request staff to attend a testing station 
and report their results, but check with your HR advisor 
whether this process is covered by your current terms 
and conditions of employment.

Basics
For many organisations, their only foray into coronavirus 
data will be the keeping of a list of employees who 
say they have had the illness and maybe using the 
information to enable staff to know if they could have 
been exposed to the virus.

Tip 1. There are rules, even for keeping a list of 
employees affected by coronavirus. Before doing so 
consider: (1) whether it is necessary; (2) how you will 
keep the information secure; (3) how to ensure that such 
lists do not result in any unfair or harmful treatment of 
employees; and (4) how you’ll prevent the data being 
used for any purpose other than those which staff 
would reasonably expect.

Tip 2. The key to compliance is to only collect the 
minimum amount of personal data needed to keep staff 
and customers safe.

Tip 3. You’ll need to inform staff if their colleague has a 
suspected or confirmed case of coronavirus, but don’t 
share more information than is strictly necessary. If 
possible, don’t even share the name of the affected staff 
member.

Remember: Before you start collecting, analysing, 
storing and acting upon coronavirus data from your 
staff, ensure that you’re familiar with the Information 
Commissioner’s Office advice. There are significant 
penalties for getting this wrong.

Source: Indicator



P12 Tel  01204 77 29 77  

Safety 

Snippets



     e-mail: team@complyatwork.co.uk    www.complyatwork.co.uk P13

Q&A - do we need 
multiple certifications?

Q. We thought that the days of having to obtain multiple 
certifications from the likes of Chas, Constructionline, 
SafeContractor, etc. were over. However, some of 
our clients are still insisting that we have specific 
certification rather than accepting what we have, even 
though they’re the same Safety Schemes in Procurement 
(SSIP) standard. So is there anything we can do?

Note. SSIP is an industry accreditation scheme that is 
predominantly for the construction sector https://ssip.
org.uk/

A. Despite the fact that the HSE and others have clearly 
stated that having one SSIP certificate is enough, this is 
still frequently ignored.

Large clients and construction firms in particular often 
ask for specific SSIP accreditations and demand that 
those working for them have advanced assessments 
that look at HR, corporate social responsibility, bribery 
and corruption policies, etc.

Tip. There is no easy way around these demands. The 
requirements are set at high levels and often can’t 
be ignored by those awarding contracts. Be careful - 
promises of requirements being overlooked are unlikely 
to be possible. Always ask a prospective client what’s 
necessary early in the process.

Comply at Work can assist with the application process 
for all SSIPS. Please contact us to discuss your specific 
requirements on 01204 772977
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In the spotlight
We welcome our new retained Client 
this month, 
Safe Seal Roofing Ltd, Hindley

Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on  

0777 337 1020

Can you help?
We are trying to increase Our Company 
Facebook and Twitter profiles. 

If you could take a minute to like/follow us that 
would be fantastic. Thank you!

https://www.facebook.com/complyatwork

https://twitter.com/ComplyAtWork

Reminder:
For our Retained Clients we have an extensive 
range of Toolbox Talks and Safety Briefings 
we can share with you. Please ask and if 
it’s a topic not covered in our ‘library’ we can 
develop something to suit.

We have a new Covid 19 Safety Briefing that 
would be useful for any Sector. If you would 
like a copy please email info@complyatwork.
co.uk and we will email it on.

It’s great to receive positive feedback from 
our Clients. Here is our latest Testimonial:
‘We used the services of Comply at Work to 
undertake our Return to Office Risk Assessment 
following the CoViD-19 lockdown period. 

Sue and Helena were professional, knowledgeable 
and helpful in advising the necessary procedures 
to be implemented to ensure our staff could return 
safely to the office. 

The final report was thorough, informative and 
user friendly and reassured our staff their health 
and safety was paramount in our decision-making 
and all eventualities had been considered.

The service we have received has been exceptional 
and made the process of returning to our office 
much easier, I would have no hesitation in 
recommending the services of Comply at Work.’

Many thanks

Clare.

Clare Eldershaw 
Finance Assistant

t. +44 (0)161 457 7150

e. clareeldershaw@azonetwork.com 
w. azonetwork.com

If you need any assistance as your staff start 
to return from furlough or working from Home, 
please get in touch on 01204 772977 or email us 
team@complyatwork.co.uk
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This newsletter has been brought to you by...

Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on  

0777 337 1020

www.thecloudmachine.co.uk
saRa pascoe

Providing everything you need for promoting your business, 
from graphic design for print and web, to advanced marketing 

for iPhone, iPad, tablets and smartphones

advert ise with us  
for under £10 per month

Tel  01204 77 29 77 
mobile 07792 400 503 

e-mail team@complyatwork.co.uk 
www.complyatwork.co.uk

@C
COMPLY at WORK
HEALTH & SAFETY CONSULTANCY AND TRAINING
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SOLUTIONS

LRH  
SOLUTIONS 
Your one-stop 
solution to all 
your maintenance 
requirements.
Business or Domestic.
No job too small.

Please call Les for a  
no obligation quote 
on:
✆ 07974 978386
lrh1@btinternet.com


