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TRAINING DATES
We are now delivering Training again at our Training Centre in Horwich, 
Bolton and also on site for our Clients.

Please be assured to minimise risk of infection and transmission during 
the COVID-19 pandemic, we have implemented all reasonably practicable 
steps to keep our staff, delegates and trainers safe. 

Our procedures follow the Government Guidelines of:

Hand washing

Social Distancing

Hygiene

Cleaning

Management of the risk of infection and transmission of Covid - 19

  
We will ask all delegates if they have had any Covid – 19 symptoms prior 
to attending the course and at the start of the course, we use a ‘Track and 
Trace’ system for all visitors, delegates’ seating will be organised to ensure 
desks and chairs are the required distance from the next delegate. We 
also have newly established processes, including: individual refreshments 
so no sharing of cups, cutlery, plates etc, no sharing of stationery or pens, 
antibacterial sanitising gels, Posters and signage in place, additional 
cleaning and disinfecting regimes, and adherence to the recommended 
social distancing. Your Trainer will also remind you of these prior and at 
the start of the course.

Due to the risk of Covid–19, we will not be able to provide lunch/ 
refreshments for you during the training session in line with professional 
training advice, but if you wish to bring your own, please do so.

If you wish to wear your own PPE (Personal Protective Equipment) 
during the training session, for example a face mask or covering, 
please feel free to do so, however, they are not mandatory. 
  
Comply at Work has carried out a thorough Risk Assessment of the safety 
requirements during the COVID-19 period and put control measures in 
place based on: 

https://www.gov.uk/government/collections/coronavirus-covid-19-
guidance-for-schools-and-other-educational-settings

https://www.gov.uk/guidance/working-safely-during-coronavirus-
covid-19/offices-and-contact-centres

A copy of our risk assessment is displayed in the Reception of our Offices.

If you require Comply at Work to deliver a training session at your premises or 
a third-party premises, we would be happy to do so, however we will require 
assurance that Covid – 19 Government Guidelines are in place as we have a 
duty of care to ensure our trainers are safe as well as delegates on the course. 
  
We look forward to welcoming all our delegates to our training 
sessions soon! 



Comply at Work

UPCOMING TRAINING DATES AT OUR TRAINING CENTRE

ASBESTOS AWARENESS /MANUAL HANDLING
WED 12 AUGUST 9.00 AM 

PICK AND MIX TRAINING DAY - INCLUDES:
DATE: THURSDAY 20 AUGUST 9.00 AM START

ASBESTOS AWARENESS
WORK AT HEIGHT

MANUAL HANDLING
COSHH AWARENESS

THESE ARE APPROX. 1.5HOUR SESSIONS.
PLEASE CONTACT US FOR MORE INFORMATION AND COSTS (DISCOUNTS FOR 

MULTIPLE COURSES/BOOKINGS).

FIRE MARSHAL TRAINING £75.00 + VAT PP
DATE:  TUES 22 SEPT 9.00 AM  (HALF A DAY)

INCLUDES RESOURCES /CHECKLISTS ETC

WRITING RISK ASSESSMENTS/METHOD STATEMENTS (RAMS)
DATE: WED 30 SEPT 9.00 AM (HALF A DAY)
INCLUDES RESOURCES /CHECKLISTS ETC

LEVEL 3 EMERGENCY FIRST AID AT WORK (ONE DAY) £85.00 + VAT PP
ACCREDITED COURSE

FRI 21 AUGUST 
TUES 25 AUGUST

TUES 15 SEPTEMBER
FRI 25 SEPTEMBER

THURS 15 OCTOBER
FRI 30 OCTOBER (ONLY 2 PLACES LEFT AVAILABLE)

FRI 27 NOVEMBER

FRI 18 DECEMBER

ALL OUR COURSES INCLUDE CERTIFICATES OF ATTENDANCE
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Don’t sacrifice 
safety for health

Changes to prevent the spread of coronavirus must not be at the expense of 
regular health and safety, the HSE has said. What’s to know?

Don’t create problems. The head of the HSE’s Local 
Authority and Safety Unit, was speaking at a Chartered 
Institute of Environmental Health (CIEH) event. His key 
point was: “There’s the potential that in trying to deal 
with the COVID-19 risk you might inadvertently create 
another risk in the workplace.”

Warning. The CIEH is the membership organisation for 
many safety inspectors working for local authorities, 
so if you receive a visit from one, expect to be grilled 
not only about your coronavirus measures but also any 
knock-on negative impacts on safety.

What to consider? If you’re heading back to the 
workplace, you will need to make some adjustments to 
comply with the government’s coronavirus guidance#. 
This could range from displaying signs that warn staff to 
maintain social distancing, to more significant changes. 
For example, you may have to consider implementing 
a one-way system, moving desks and workstations, 
installing plastic screens and more. This is where the 
problems of coronavirus compromising “normal” safety 
could come into play.

What problems? For example, if fire doors are kept 
open, or escape routes are blocked to create one-way 
routes, it could reduce fire safety standards, or prevent 
occupants from safely evacuating the premises in the 
event of a fire.

Tip. If you wish to keep doors open, you will need devices 
that close them if the alarm is activated - not wooden 
door stops. A simpler and cheaper option is to increase 
cleaning frequency on door handles rather than taking 
appropriate steps to keep them open.

Tip. Use our coronavirus compliance audit document to 
identify what steps you have taken to protect your staff 
and to make sure they’re in line with the government’s 
guidance. If you would like a copy of the Audit checklist, 
please contact us on team@complyatwork.co.uk. 

We are also able to complete a physical inspection with 
a Covid – 19 Secure Risk assessment and Report. Please 
enquire for further details on 01204 772977.

Inspectors will check that there are no safety issues 
created by coronavirus controls, e.g. open fire doors or 
blocked escape routes. Complete a coronavirus audit to 
check your arrangements keep everyone safe and are 
compliant. 

Source : Indicator
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The HSE’s business 
plan for 2020/21

Source : Indicator

The HSE’s board has been considering the organisation’s business plan for 
the current year. What will the regulator be spending its time on, and which 
sectors should be ready for inspection programmes?

Five themes
The HSE arranges its work around five topic areas. 
These are titled: (1)Lead and engage with others to 
improve workplace health and safety ; (2)   Provide an 
effective regulatory framework ; (3)Secure effective 
management and control of risk ; (4)Reduce the likelihood 
of low frequency, high-impact catastrophic incidents ; 
and (5)Enable improvement through efficient and 
effective delivery . Within the topics there are different 
objectives including research, developing relationships 
with industry bodies, campaigns and promotions and 
enforcement targets.

New responsibilities
The HSE says it’s proud to have been asked to form 
a new body which will be named the “Building Safety 
Regulator” (BSR) and that this will be a major project in 
the coming year. The BSR is being formed in response 
to the investigation into the factors behind the Grenfell 
Tower fire disaster. Its role will be to oversee the design, 
construction and occupation of high-risk buildings.

This should mean that in future the construction of 
high-rise residential buildings will be much more tightly 
controlled so that mistakes such as the fiasco with 
flammable cladding are not repeated. It will go further 
by ensuring that there is ongoing oversight of the 
management of tower blocks.

European impact
The HSE will also be kept busy with work to adapt to 
the transition period as Britain exits the EU. One area in 
particular where work is required is in developing a new 
chemicals safety regime as this is currently controlled 
across Europe in a single regulatory system.

Who’s getting a visit?
Inspections are undertaken either reactively in 
response to complaints, accidents or disease reports, or 
proactively based on specific target areas. The regulator 
is planning a programme of around 15,000 proactive 

inspections which will include 700 in the woodworking 
sector, 200 on control of flour dust and 1,100 on control 
of welding fumes. Other industries which are on the hit 
list are waste and recycling, agriculture, construction 
and fairgrounds including inflatables.

Note. When inspectors undertake planned visits they 
generally give notice, although they do not have to do 
so.

Tip. If you think that you’ll be inspected, prepare to 
demonstrate how you’ve controlled major accident 
risks such as work at height, transport and work with 
machinery. Also be ready for questions on health 
protection, especially where your staff are at risk from 
lung disease, asthma, dermatitis and musculo-skeletal 
injury.

Construction focus - HSE
Construction inspections will cover in particular small and 
medium-sized businesses undertaking refurbishment 
work and checks that principal designers appointed 
under the Construction Design and Management 
Regulations 2015 are fulfilling their duties.

In addition, there will be one major health-focused 
initiative involving 1,000 inspections of construction 
sites. This will take place in quarter three. Following this, 
in quarter four, there will be a programme of around 900 
inspections of individual licensed asbestos contractors 
to ensure compliance with their licence conditions.

Be prepared. If you need any help getting your Health 
and Safety systems and Training up-to-date, please get 
in touch team@complyatwork.co.uk
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Bringing lifts back into 
use after lockdown

Source: Indicator

Life after lockdown. The Chartered 
Institution of Building Services Engineers 
(CIBSE) has published a short guidance 
document advising businesses how to deal 
with recommissioning their lifts as buildings 
stutter back to life.

If your lift was unused. The CIBSE advises that you ask your specialist lift 
maintenance contractor to carry out a service visit for any lift which has 
been isolated from its power source. It states that hydraulic mechanisms 
in particular are likely to have deteriorated through lack of use. You’ll also 
need to ensure that the lift’s certification for thorough examination, which 
is required by the Lifting Operations and Lifting Equipment Regulations 
1998, is up to date.

Tip 1. Due to social distancing requirements, you will need to review the 
capacity of your lifts. Government guidance suggests marking out spaces 
that require the occupants to look away from each other https://www.
gov.uk/guidance/working-safely-during-coronavirus-covid-19

Tip 2. If the lift is too small for this, you may have to consider restricting 
the number of occupants to one at a time. You’ll need to display a notice 
explaining this.

Tip 3. You’ll also need to ensure that frequently touched surfaces, including 
lift buttons, are cleaned regularly. Check with the lift maintenance 
contractor which products are safe to use without causing damage.

If you would like a copy of the CIBSE guidance document, please get in 
touch team@complyatwork.co.uk
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Hand sanitiser, allergies 
and health issues

You’ve set up several hand sanitiser stations in your workplace as part of your 
coronavirus precautions. However, one of your employees is refusing to use 
the product you’ve supplied. What should your response be?

Stopping the spread
From the start of the coronavirus outbreak, the 
government has continually told us that hand cleanliness 
will “help stop the spread of the virus”.

So, like many health-conscious employers, you’re 
probably regularly reminding your employees about 
hand sanitation; you might have also taken the decision 
to supply staff with hand sanitiser at your premises.

Refusing to use it
Let’s suppose that one of your employees is refusing 
to use your supplied hand sanitiser - what should your 
response to their objection be?

Firstly, it’s important to note that you are under no 
general legal obligation to supply staff with any hand 
sanitiser products, either during the coronavirus 
outbreak or otherwise. Neither are employees required 
to use it.

An alternative
As the HSE points out, hand sanitiser should only be 
supplied where your staff do not have any handwashing 
facilities available, e.g. because you don’t have a 
washroom.

Tip. However, employers are being encouraged to make 
hand sanitiser available. This could help reduce staff 
anxiety.

Objection!
If an employee objects to your chosen hand sanitiser you 
can tell them they don’t have to use it - or suggest they 
bring their own. Before you do so, you should enquire as 
to the reason for their objection.

If the employee simply doesn’t want to use your product 
- perhaps because they don’t like the smell or your choice 
of product - that should be the end of it. Nevertheless, 
you should impress upon them the importance of hand 
hygiene measures (this may well be a safety-critical 
issue depending on your workplace).

A reasonable adjustment
On the other hand, the employee may have a medical 
reason behind their objection, e.g. they have an allergy 
to alcohol-based hand sanitiser or certain fragrances or 
a skin condition, such as dermatitis, psoriasis or eczema.

Where an allergy or condition is severe, it can amount to 
a disability.

Tip 1. In this situation you should consider whether 
any reasonable adjustments are necessary. This may 
include purchasing specialist, or certain ingredient-free, 
hand sanitiser products.

Tip 2. If an employee only experiences mild skin irritation, 
this probably isn’t enough to amount to a disability.

Tip 3. Don’t tell an employee who has a medical condition, 
such as dermatitis, to wear gloves rather than sanitise 
their hands. They could cause other conditions, such as 
a latex allergy.

To summarise: Employees aren’t obliged to use any hand 
sanitiser that you supply - so you can’t insist they use it. 
But neither can they demand a different or a particular 
range. However, if they’re concerned that your chosen 
product could affect a serious allergy or skin condition 
such as eczema or dermatitis, you should consider 
suitable alternatives.

Source: Indicator
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Coronavirus - Training

Q&A - must we get a signature?
Q. In normal circumstances we ask those who have 
attended a training session or toolbox talk to sign to 
confirm attendance. We know that we shouldn’t share 
pens and paper at the moment, so what should we do 
instead?

A. The simplest option is to take a photo of those 
attending the session. Ideally, they should hold up the 
training material covered. This is far from a fail-safe 
option, but it’s certainly better than not keeping any type 
of record.
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In the spotlight
Congratulations to the following 
retained Clients who have successfully 
achieved the following accreditations:
D Shawcross Roofing Ltd, Wigan – CHAS
D & J Decorators, Bolton – CHAS Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on  

0777 337 1020

FREE Headspace App for Furloughed staff/
unemployed
We’d like to draw your attention to the 
following offer. Personal experience of the 
Headspace Meditation App has been a good 
one. The Sleep Casts are great!
https://www.standard.co.uk/lifestyle/healthy-
at-home/ment al-health/headspace-free-
meditation-subscription-to-unemployed-or-
furloughed-a4473316.html

We hope some of you can benefit from this 
offer. Please feel free to share.

Welcome to our new retained clients 
this month:
Allied Services Northwest Ltd, Prestwich
Butler Roofing Ltd, Bolton
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This newsletter has been brought to you by...

Graphic Design | Web Design | App Design | eCommerce | eMail Marketing

Give us a call to see what we can do for you on  

0777 337 1020

www.thecloudmachine.co.uk
saRa pascoe

Providing everything you need for promoting your business, 
from graphic design for print and web, to advanced marketing 

for iPhone, iPad, tablets and smartphones

advert ise with us  
for under £10 per month

Tel  01204 77 29 77 
mobile 07792 400 503 

e-mail team@complyatwork.co.uk 
www.complyatwork.co.uk
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COMPLY at WORK
HEALTH & SAFETY CONSULTANCY AND TRAINING
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LRH  
SOLUTIONS 
Your one-stop 
solution to all 
your maintenance 
requirements.
Business or Domestic.
No job too small.

Please call Les for a  
no obligation quote 
on:
✆ 07974 978386
lrh1@btinternet.com


