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Managing Return
to Work - Covid -19
As Government start to ease COVID-19 lockdowns, you
will be required to look at how you can safely get your
employees back to work.
You will undoubtedly have to face many challenges over
the coming weeks; issues such as social distancing and
transport to workplaces are only a couple of concerns that
will need to be addressed. To decide what can re-start
and when, you will need to assess the risks to staff and
customers, working out how best to control these risks
and reduce the likelihood of infection and transmission of
coronavirus.
We can assist you get back to some form of normality by
providing assurances that your processes and controls
meet the required standards and align to Government
guidelines.
This is new territory for all of us, but for many years
we’ve been a trusted guide to excellent health and safety
management for small businesses. Our remit is to help
you achieve the very highest health, safety and wellbeing
standards, so you can protect your people, your reputation
and your bottom line.
To find out more about how we can help you plan for the
return to work, and compile the required risk assessments,
please contact us at team@complyatwork.co.uk. We will
be in touch to discuss your situation further.

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Protecting site
workers from infection
Many construction sites have continued to operate during the lockdown. If
you’re in this sector, what operational procedures should you be applying and
how strict must you be in enforcing them?

National position

What’s covered?

The Construction Leadership Council (CLC) has
published Construction Sector - Site Operating
Procedures, Protecting Your Workforce During
Coronavirus (Covid-19).

It covers: (1) travel to work; (2) driving plant etc. at
work; (3) hand washing; (4) welfare facilities; (5)  work
planning; (6) first aid; and (7) cleaning.

https://www.constructionleadershipcouncil.co.uk/
n e w s/s i t e - o p e r a t i n g - p r o c e d u r e s - v e r s i o n -3 published/. The six-page guide gives simple pragmatic
advice on the procedures to be followed. It’s based on
Public Health England (PHE) guidelines.
Tip. This is a rapidly changing situation and the guidance
is likely to be amended quite frequently as government
strategy develops. Keep an eye out for the latest version
of the document on the CLC website.
Note. Despite first being published at the end of March,
at the time of publishing this article in May 2020 there
have already been several versions of the document.

What’s the approach?
The guide gives advice on how to minimise the risk of
spreading the virus, but it is not as strict as you might
expect. PHE guidance for construction states “where it
is not possible to follow the social distancing guidelines
in full in relation to a particular activity, you should
consider whether that activity needs to continue
for the site to continue to operate, and, if so, take all
the mitigating actions possible to reduce the risk of
transmission” .
Tip 1. Put regular reminders in place to highlight the
importance of adhering to the necessary control
measures. For example, include the information in daily
briefings.
Tip 2. Tighten cleaning routines to ensure communal
areas and touch points, including door handles and taps,
are cleaned more regularly.

Tip. This is a reliable source of advice and is the sector’s
interpretation of legislation and government advice. By
following it you should be doing enough to comply with
the law so it’s advisable to ensure that you meet this
standard.
Travel
As described in the document, one of the areas to be
considered is travel to and from your site.
Tip. Wherever possible, workers should travel alone
between sites. If this is not an option, numbers per
vehicle should be kept to a minimum and avoid mixing
crews.
Welfare
A major part of the guide is devoted to the topics of hand
washing, toilet facilities, canteens, rest areas, changing
facilities, showers, etc.
Tip 1. Restrict the number of workers using welfare
facilities at any one time so that a two-metre distance
can be maintained. Use a welfare attendant or signage
to enforce these rules.
Tip 2. Encourage your workers to bring their own food
with them and ensure they do not leave site to purchase
it from local shops.

To summarise:
The Construction Leadership Council has published
the “go to” guide on the subject of site safety during
the pandemic. You’re expected to do as much as you
reasonably can to meet social distancing expectations,
but the guide gives you options for those times when
it’s not feasible.
Source : Indicator

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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CORONAVIRUS HOMEWORKING
Temporary homeworking - the laptop issues

With many employees working at home on a temporary basis, you may feel
that you need to carry out individual risk assessments for display screen use
and supply furniture or equipment. What’s actually necessary?

Heading home
When desk-based workers were sent to work from home
due to coronavirus, businesses didn’t have much time to
get them set up with workstations. Whilst some took
office chairs and desktop computers home with them,
many didn’t. A few weeks at home with a laptop won’t
cause a major problem, but as time moves on it’s a good
idea to review the implications for health and safety and
see if there’s anything you ought to do.

HSE guidance
The HSE has a webpage giving basic advice on
homeworking (see The next step ). It describes the
need for display screen equipment (DSE) assessments
in these circumstances: “For those who are working
at home on a long-term basis, the risks associated
with using DSE must be controlled. This includes doing
home workstation assessments. However, there is no
increased risk from DSE work for those working at home
temporarily. So in that situation employers do not need
to do home workstation assessments.”
The advice is phrased in this way because DSE use
can cause chronic conditions, i.e. health effects which
develop over a time.

What’s the risk?
The main concerns about using a computer with poor
ergonomics is that staff could develop aches and pains
such as strained muscles or tendonitis.
Tip 1. The HSE has put some diagrams online to get
across the core principles of good posture. If you haven’t
yet done anything to encourage your staff to set up
their workstations safely at home, direct them to this
page
(https://www.hse.gov.uk/toolbox/workers/
home.htm?fbclid=IwAR2_Zcvgrxjk_PSEo4oxrpF6L_
AGyTyNTJmCy89IqljKvrZs1po0CK7uf14).

Tip 2. Suggest that they use the checklist provided on
the same page. But warn them that it’s aimed at those
who have adjustable chairs, office desks and all the
other required equipment for the perfect workstation.
Although they may not have the same equipment, they
should do their best using what they have. For example,
the HSE recommends that pillows or cushions can be
used to raise the seat height or add lumbar support.
Tip 3. If you know that staff don’t have a good
workstation emphasise the need to take a break from
the screen every hour.
Tip 4. If an employee usually requires specialised
equipment at their workstation, make an extra effort to
ensure their requirements are met. You might need to
have the equipment shipped to their home.

Can you fix it?
This homeworking situation could last for a while, or
recur in the future, so it’s worth having a plan for the
completion of DSE assessments.
Tip. Check out software options for training and
assessment of DSE users We have a list of options
available for you to consider. Please get in touch on
team@complyatwork.co.uk if you would like a copy).
The HSE has confirmed that assessments are
not needed for display screen equipment used
temporarily at home. However, as time goes
on poor ergonomics could cause long-term
health issues for some staff. Direct them to free
resources for the time being, but put a plan in
place for undertaking assessments, e.g. by using
software options.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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LONE WORKING
Q&A - are homeworkers lone
workers?
Q. Now that many of our office staff work from home are
they classed as lone workers? And if so, what does it mean
for us as their employer?
A. A “lone worker” is anyone who works without direct
supervision and where there is no one to help in an
emergency. Some homeworkers will certainly fall into this
category. Employers have responsibilities to ensure the
health, safety and welfare of their staff, including those
who work alone.
In practice, working on your computer at home carries
a low likelihood of workplace accidents. However, there
are other hazards to health including work pressure.
Working away from managers and colleagues, staff
may feel abandoned, disconnected or isolated if they do
not have regular contact with others and this can have
a detrimental effect on their mental health. They will
also lose the opportunity to informally raise and discuss
concerns with their manager.
Tip 1. Incorporate regular contact with each homeworker
into the weekly routine. Making use of video calling
software can bridge the communications gap more
effectively than emails or phone calls.
Tip 2. Staff who work from home no longer have access
to office noticeboards or casual contact with colleagues
who might be able to direct them to sources of help.
Ensure staff are told explicitly who they can contact for
various concerns whether those be IT problems, health
issues or support with their work. If you have an employee
assistance programme, i.e. a confidential staff helpline for
mental health concerns, ensure that you send the details
around.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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Safe working during
coronavirus sector guidance
The government has just published
guidance to help different business
types work safely through the
coronavirus pandemic.
The eight guides cover a range of
different types of work, including
construction, offices, shops and
vehicles. They cover matters such
as social distancing, cleaning, PPE
and risk assessment. They are
definitely worth reading and can be
downloaded here .

e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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CORONAVIRUS TRAVEL
Can staff travel in the same vehicle?
If staff need to share a vehicle, putting them on shift
with the same colleagues is safer than constantly
switching everyone about. Advise staff to have the
windows open for ventilation as much as possible and
to wash or clean their hands both before and after
getting in the vehicle.
Vehicles should be cleaned regularly using standard
cleaning products and wearing gloves. The cleaning
should especially focus on handles, window switches,
and other areas such as the steering wheel, gears etc
where occupants may touch surfaces.
If your staff are sharing vehicles, take all the precautions
you can such as regular cleaning. However, it’s only
permitted if alternatives have been exhausted.

Source: Indicator
e-mail: team@complyatwork.co.uk www.complyatwork.co.uk
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In the spotlight
Congratulations to our retained Clients
who have achieved the following
accreditations:
DA Techs (NW) Ltd, Adlington – Safe
Contractor
C P Decorators Ltd, Bolton – CHAS
SK Sealants (NW) Ltd, Tyldesley - CHAS

STOP PRESS!
Changes to CHAS rules.
The Contractor Health and Safety Assessment
Scheme has recently changed its rules on what
is regarded as an employee in terms of subcontractors and therefore may affect your
application choice of a five or over or ender 5
submission.
This needs to be correct from the outset to avoid
issues later on. If most cases, CHAS are now
viewing Labour– only sub-contractors (LOSC) as
Employees.
To gain a better understanding of what the new
rules mean for your business, please let us know if
you require our Guidance Note by getting in touch
at team@complyatwork.co.uk We are here to help.
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Finally, it’s always great to receive positive
feedback from our customers.
Here is our most recent testimonial from SK
Sealants. If you could offer a brief testimonial for
publication or use on our website, thus helping to
promote your business, please get in touch! Our
new Website can be found at www.complyatwork.
co.uk There is also a Newsletter page on the drop
down menu where each monthly edition can be
downloaded at leisure.
“I’ve Found Comply at Work, professional
responsive and committed to ensuring
excellent health and safety practices within
our workplace. Also, the level of assistance
provided to us in helping reapply for our CHAS
certification for another year. In addition
to this our consultant (Steve) was highly
knowledgeable and was therefore able to give
us up-to-date information and guidance on a
wide range of health and safety matters.
Sue and her Team were upfront and transparent
about the time required to complete the work
and were extremely flexible, especially having
to work remotely (due to current Government
guidelines on Coronavirus) and yet they
still approached things with a high level of
professionalism but maintained a light hearted
attitude.”
Regards
Stuart Mangnall

Director, SK Sealants
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SOLUTIONS
Your one-stop
solution to all
your maintenance
requirements.
Business or Domestic.
No job too small.
Please call Les for a
no obligation quote
on:
✆ 07974 978386
lrh1@btinternet.com
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QUALITY SERVICE AT A COMPETITIVE PRICE

CONTACT RICK SCOTT ON
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07808 162098
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