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FREE MORNING WORKSHOPS 9.30 AM TO 1.00 PM APPROX
DATES FOR 2020: 

TOPIC:  ASBESTOS AWARENESS & DUTY TO MANAGE TRAINING COURSE
DATE & TIME:  19TH MARCH, 10 AM – APPROX. 11:30AM

SPEAKER:  GREG BYRNE FROM RB ASBESTOS

SUMMARY
Free Workshop delivered by Greg Byrne of RB Asbestos to inform organisations, in 

particular those who are responsible for managing older buildings about the Duty to 
manage Asbestos.

EVENT INFORMATION
The session will start with general Asbestos Awareness and then explain what 

Building owners/landlords or others responsible for facilities/building management 
have to do to comply. All are Welcome. Training materials and resources will be 

provided, along with Certificates of attendance for CPD purposes. Refreshments are 
provided free of charge.

WHO IS IT FOR?
Anyone who wishes to find out more about the dangers of Asbestos and how to 
manage Asbestos Containing materials in Buildings constructed before the 2000.

Building owners/landlords or others responsible for facilities/building management 
may find it of particular interest.

UPCOMING FREE WORKSHOPS:

TUESDAY 16 JUNE EMPLOYMENT LAW UPDATE FROM SOLUTIONS FOR HR

THURSDAY 24 SEPT TOPIC TBC PLUS MACMILLAN COFFEE MORNING
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OUR UPCOMING TRAINING COURSES….
Ask us about our special offers: 

Pick n mix sessions, free seminars and discounts for retained clients.

EMERGENCY FIRST AID AT WORK (FULL DAY 9.00 AM START) 

FRIDAY 27 MARCH 2020

FRIDAY 24 APRIL 2020

FRIDAY 29 MAY 2020

INCLUDES BUFFET LUNCH, MANUAL, CERTIFICATION AND ID CARD

PICK & MIX TRAINING MODULES

(ASBESTOS AWARENESS, MANUAL HANDLING, WORK AT HEIGHT, 

COSHH (HAZARDOUS SUBSTANCES),

(AS REQUESTED) (EACH SESSION IS APPROX. 1.5HRS)

TUESDAY 28 APRIL 2020

PLEASE CONTACT US FOR A QUOTE AS WE OFFER DISCOUNTS TO 

OUR RETAINED CLIENTS FOR LARGER GROUPS/MULTIPLE SESSIONS 

ON OUR PICK & MIX COURSES.

FIRE MARSHAL TRAINING (0900 – 1200 APPROX) £55.00 + VAT PP

TUESDAY   12TH MAY 2020

REMEMBER - IF THESE DATES DO NOT SUIT YOU, PLEASE 
CONTACT SHELAGH O’SULLIVAN OUR TRAINING COORDINATOR 
(SHELAGH@COMPLYATWORK.CO.UK), FOR ALTERNATIVE DATES 
FOR YOUR COMPANY, EITHER AT OUR TRAINING FACILITIES OR 

AT YOUR PREMISES.



P4 Tel  01204 77 29 77    mobile 07792 400 503

Safety 

Snippets



     e-mail: team@complyatwork.co.uk    www.complyatwork.co.uk P5

Auditing your fire 
safety standards

Source : Indicator

If you’re responsible for fire safety you should carry out a periodic 
check to see that all your arrangements are in place, from your 
policy through to the signs and extinguishers on site. You can use 
our audit sheet to help you do this.

Formal checks

Maintaining a good standard of fire safety in your 
premises is dependent on staff and contractors 
diligently fulfilling their roles and responsibilities.

Over time procedures can fall by the wayside, key staff 
may leave, and premises may be altered or simply 
deteriorate. All of these factors can lead to your 
arrangements becoming less effective.

To avoid this it’s necessary to carry out periodic checks. 
Our fire safety compliance audit document is designed 
for this purpose if you would like a copy, please email 
team@complyatwork.co.uk.

Tip. We recommend that you use it once every two years, 
or more often if necessary.

What’s covered?

On the first page there are spaces to be completed with 
details of the assessor, date and the area assessed. 
There are then a series of four tables:

Section 1 - “Prevention”

Section 2 - “Control and containment”

Section 3 - “Means of escape”

Section 4 - “Procedures, information and training” .

In each table there are questions for you to 
mark “Yes” , “No” or “N/A” (not applicable). If a question 
prompts you to write comments you should note these 
in the “F/I” (further information) box on the last page.

Tip. To help you keep track of your notes, put a sequential 
number in the F/I box next to each question and then 
number your comments accordingly.

Fire prevention and protection

In the first table, we’ve focused on the actions to 
take to prevent a fire from starting. We’ve looked at 
the storage of chemicals, flammable substances and 
combustibles, as well as how you manage heat sources, 
cooking equipment and electrical installations. The idea 
is to identify any materials and sources of ignition which 
have not been adequately controlled. Section 2 helps 
you to review whether your building is as well-equipped 
as it needs to be. It examines two areas: (1)  fire-fighting 
equipment, including extinguishers and sprinklers; 
and (2) the fire doors and other structural elements 
which delay the spread of a fire from its place of origin.

Getting out safely

Section 3 asks whether escape routes are clear and 
if fire exits are easy to open. There are also questions 
which check that the fire alarm is well serviced, properly 
set up and audible throughout the building.

The final section evaluates your documentation including 
your fire risk assessment and fire action plan. It helps 
you to consider whether there is adequate instruction 
and whether drills take place at a sufficient frequency.

Tip. At the end of the questionnaire, complete the action 
plan. Fill in the columns showing the action required, the 
level of priority, the name of the staff member who will 
implement the action, and the completion date.

Auditing your fire safety arrangements periodically will 
ensure that standards don’t slip. Use it to identify your 
priority actions on the control of sources of ignition 
and combustible materials; fire doors; extinguishing 
systems; means of escape; and emergency procedures. 
If you would like any assistance with any aspect of your 
fire safety management system, whether it be a fire 
risk assessment, fire marshal training or any advice or 
guidance, please do not hesitate to get in touch.
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Working with electric 
truck batteries

If you use electric site vehicles you must have safety 
arrangements in place for charging the batteries. What should 
you bear in mind when setting up the workplace and putting 
together your procedures?

Chemical considerations

The risks from batteries can be underestimated as 
they appear quite robust and rarely cause accidents. 
However, underneath the casing there lurk significant 
hazards. Firstly, there are the corrosive and reactive 
chemicals. Batteries are filled with electrolytes 
containing sulphuric acid or potassium hydroxide. These 
are corrosive chemicals which can cause permanent 
damage to eyes and skin and are extremely poisonous.

The hydrogen factor

Lead/acid batteries are the most common type of large 
capacity rechargeable battery used in almost every 
electric vehicle, including fork lift trucks etc. There are 
two different types of lead/acid rechargeable battery: 
valve-regulated (maintenance-free) and vented.

In valve-regulated batteries any hydrogen and oxygen 
produced during charging does not escape but is 
converted back into water. These batteries do not need 
topping up. Vented batteries allow hydrogen and oxygen 
to escape into the surrounding atmosphere. These 
require regular topping up with water. These two gases 
cause no problem until exposed to a source of ignition, at 
which point there’s the potential for a violent explosion.

Tip 1. Hydrogen is lighter than air so will rise and 
accumulate against ceilings etc. It’s vital to carry out 
charging of vented batteries in a well-ventilated area 
away from other sources of ignition. The charging area 
should be fitted with air vents at the top and bottom of 
the space and on opposing sides of the room to promote 
a good air flow.

Tip 2. Designate a place for charging and mark out a 
space to be kept clear of storage so there’s a lower risk 
of fire and slips and trips. For charging vented batteries, 
display warning signs to prevent smoking, hot work, 
naked flames and the use of mobile phones in the 
vicinity.

Tip 3. Charging stations should be equipped with a fire 
extinguisher - normally a carbon dioxide one. Your fire 
risk assessor will confirm the most suitable type for 
your location and risks.

Tip 4. A well-known risk with vented batteries is that 
metal tools may be inadvertently dropped across two 
terminals causing a short circuit. Staff must be trained 
to understand the risk and to keep metal objects away 
from the charging area.

Working safely with vented batteries

As the majority of explosions happen when connecting 
or disconnecting batteries, it’s essential that the correct 
procedure is followed.

Tip 1. Check the manufacturer’s instructions for specific 
details and incorporate these into your own safety 
procedure. These will normally include isolating the 
ignition before starting, disconnecting the earthed 
terminal first and re-connecting it last, using fully 
insulated tools, etc.

Tip 2. Only use compatible charging equipment. Switch 
off the charger before connecting to the battery and 
make sure the leads are securely connected before 
switching it on.

Tip 3. Using a fully controlled charger reduces the 
charging current as the battery nears full charge. This 
greatly reduces the risk of overcharging.

To summarise: Vented batteries need good ventilation 
and trained staff to control the risk of an explosion. 
Sealed batteries are less trouble, but in both cases you 
should designate an area for charging and keep it clear 
of combustibles. Check manufacturers’ instructions for 
details to include in your procedures.

If you need any help, please get in touch  
team@complyatwork.co.uk

Source : Indicator



P8 Tel  01204 77 29 77    mobile 07792 400 503

Safety 

Snippets



     e-mail: team@complyatwork.co.uk    www.complyatwork.co.uk P9

_able Futures – free 
mental health support

Able Futures is a government funded service providing mental 
health support services. They provide support to employed 
individuals with concerns and mental health difficulties. It 
works in a similar, yet more enhanced and supportive way, to 
an Employee Assistance Programme (EAP).

Although not a guaranteed solution, the aim of the Able 
Futures service is to ‘help people living with mental 
health difficulties have more good days than bad ones 
at work.’

They do this through supporting health and wellbeing 
aiming to “get employees back on track both inside 
and outside of work” and working with employers to 
help them understand the employee’s condition, where 
necessary.

The service helps with all sorts of concerns including 
depression, anxiety, stress, bereavement, eating 
disorders and many more. The employee does not need 
to be medically diagnosed with a condition to be treated 
by Able Futures.  

They also deal with many non-medial related concerns 
such as communication skills, finance management and 
general wellbeing advice. 

The support provided includes individual support 
plans create through trained and qualified welfare 
professionals known as a Vocational Rehabilitation 
Consultant. They also offer your employees:

A 24-hour access to an online hub of information and 
resources

Sign posting to any further help 

Access to an out-of-hours telephone service

Full confidentiality 

As an employer, in addition to being able to access 
the service, you will receive an employer toolkit and 
presentation from Able Futures to help you fully 
understand how the scheme works.

As the scheme is funded by the Department for Work 
and Pensions this means there is no charge to you or 
your employees.

There are no eligibility rules surrounding access to the 
service other than for an individual to use the service 
they must be employed by a Company, live in the UK and 
be over 16.

The benefits of signing up and partnering with Able 
futures from an employer’s point of view include:

Potentially a reduction in sickness absences

Can be incorporated into your company wellbeing 
policy/actives

A support arm for your employees

A support to your management team on how to 
help your employees suffering with mental health 
concerns

No hidden fees or charges

A way to boost your employee relations

For further information on contacting Able Futures, see 
flyer.

Source: Indicator
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Health, safety and Brexit 

The Health and Safety Executive (HSE) has recently 
issued guidance which states that duties to protect the 
health and safety of people affected by your work will 
not change with Brexit. 

The HSE states: “You should continue to manage risk in 
your business in a proportionate way.” 

Guidance, including  ‘HSE guidance on Brexit’ will help 
you to comply with the law.

Manual Handling at Work a Brief guide – INDG 
143 Revision 4 Draft 

The HSE is updating “Manual Handling at Work a 
Brief guide – INDG 143” The leaflet provides practical 
guidance on reducing the risk of injury from hazardous 
manual handling. It aims to help employers comply with 
their duties under the Manual Handling Operations 
Regulations 1992. 

The HSE has revised the leaflet to bring it into line with 
its legal guide to the regulations (L23) and current ways 
of working. It now includes more advice on simple filters 
to help identify low-risk tasks which do not need further 
assessment. There is no change in policy or regulation. 

Banning Tyres Aged 10 Years and Older 

This consultation sought feedback on a proposed ban 
on tyres aged 10 years and older from heavy goods 
vehicles, heavy trailers, buses, coaches and minibuses. 

The aim of the proposal is to improve road safety. 

Views and evidence was also sought on whether to 
introduce a similar maximum age for tyres fitted to taxis 
and private hire vehicles 

Upcoming legislation changes:

• Agency Workers (Amendment) Regulations 2019 – 
comes into force 6 April 2020 – applicable to GB. 

• Directive 2017/2398 on the Protection of Workers 
from the Risks Related to Exposure to Carcinogens 
or Mutagens at Work – comes into force January 
2020 – applicable to the UK. 

• Employment Rights (Employment Particulars and 
Paid Annual Leave) (Amendment) Regulations 2018 
– comes into force 6 April 2020 – applicable to GB. 

• Parental Bereavement (Leave and Pay) Act 2018 – 
comes into force in 2020 – applicable to the UK.

We have condensed the changes above to reflect what 
is likely to be more relevant for our clients.

If you would like the complete text of all Legislation 
changes, please get in touch at team@complyatwork.
co.uk and we will forward on.

Legislation changes  
(Abridged version)

Source: Barbour
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Chemical data. The HSE has published an updated version 
of EH40/2005 Workplace exposure limits. This replaces the 2018 
version and must be applied from 17 January 2020. The document is 
a guide to the level of exposure to chemicals, gases, fumes etc. which 
is harmful to health. It’s an essential reference source for those 
responsible for assessing the risks from hazardous substances in 
the workplace.

What’s covered? There are new entries for several substances, 
including isopentane, methyl acrylate and neopentane. There are 
also changes to certain existing entries.

Tip. If your staff are exposed to hazardous substances within 
mixtures, i.e. products made from more than one substance, your 
priority should be to obtain the latest safety data sheet from the 
supplier or manufacturer. This requires less technical knowledge 
on your part than reading EH40 . If there’s no updated safety data 
sheet, you shouldn’t need to do anything differently.

To summarise: An updated version of the HSE’s EH40/2005 
Workplace exposure limits has been published. If you are responsible 
for controlling exposure to hazardous substances in the workplace, 
check any changes which affect your processes. If you are unsure or 
need any advice on hazardous substances, please contact shelagh@
complyatwork.co.uk

Updated workplace 
exposure limits

Source: Indicator
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In the spotlight
Congratulations to the following 
Clients who have achieved the below 
accreditations with our assistance:

Wells Electrical – CHAS and AJ 
Bretherton CHAS

Welcome to our new retained Clients 
this month:

DD Cooling Ltd, Longridge, Preston

Moda Contracting Ltd, Horwich

Plumb Factory Ltd, Horwich

How we have helped our Clients 
this month:
We have reviewed the Health and Safety management system of a large 
firm of Solicitors, including a complete review and update of their Health 
and Safety Policy. 

This process began with an on-site audit of all sites in conjunction with 
the Facilities Manager. Our findings and recommendations from our 
Audit Report were then personally presented to their Management team 
to facilitate understanding of any necessary actions and provide the 
opportunity for any queries to be addressed.

New Starter 

We welcome Elaine Humpreys, a Chartered 
member of IOSH to our Team. We have been 
in contact with Elaine over a number of years 
via our network of safety practitioners. Elaine 
has a broad experience of Health and Safety 
in a number of Sectors and will be assisting 
our busy team on a part time basis with a 
view to increasing her time with us as the 
business continues to grow.
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Please find below a summary of general enquiries we have assisted our retained clients with this month. Please 
do get in touch using team@complyatwork.co.uk or call us on 01204 772977 if you require any urgent assistance.

Q&A / How We Have Helped?  –  February 2020
Topic Question? Answer Further Information
Accident 
Reporting and 
Investigation

A number of 
queries have been 
received in recent 
months relating 
to workplace 
accidents i.e. what 
to report, when 
to report, who to 
report to and what 
to investigate. 

Some accidents are 
recent and others 
relate to litigation 
claims where the 
accident may have 
occurred 2-3 years 
previously.

 It is essential that you keep and retain 
full records relating to any accident, 
incident or near miss that could result in:

a) An Investigation by the 
Enforcing Body e.g. HSE or Local 
Authority.

b) An Investigation by insurance 
companies.

c) Litigation claim from an 
employee, contractor, member 
of the public.

d) Both.

Accident/Incidents that do not fall into 
the above categories, still need to be 
investigated by your in-house senior 
management to establish the root cause 
of the incident and improve the control 
measures to prevent or minimise the 
likelihood of a recurrence.

Investigating accidents and 
incidents:

A workbook for employers, 
unions, safety representatives 
and safety professionals

https://www.hse.gov.uk/
pubns/books/hsg245.htm

https://www.hse.gov.uk/
pubns/indg453.pdf

Comply at Work can offer 
you guidance, support and 
reassurance during what can 
be a difficult time following a 
workplace accident. 

We are here to help with advice 
and a range of suitable guidance 
documents and templates for 
your investigation.

Control of 
Noise at Work

We have relocated 
a machine that 
operates above 
85dBA to  different 
spot in the same 
Workshop. Our 
employees are 
saying that it now 
seems noisier.

Do we now have to 
have a full review 
of the occupational 
noise survey that 
was only carried 
out less than a 
year ago? 

This is a great example of employees 
feeding back to their managers that 
something has changed in the workplace 
and do they need to do something 
reviewing the existing risk assessment.

It was established that the machine 
that had been moved was originally 
located behind some shelving that 
was effectively absorbing some of the 
noise emitted from reaching the open 
workshop area.

When relocated, this ‘damping’ effect 
was lost.

41

The original noise survey only 
recommended a review every 2 years.

We came up with an interim solution 
and measuring procedure  for our  client 
to reassess this change using a phone 
app sound level meter. 

We are still working with the client to 
evaluate the results and advise on any 
additional control measures.

If you have a similar noise 
situation and need to review 
your assessment, please contact 
us at Comply at Work and we 
can guide you through the 
interim procedure.

Also;

Audio/Visual Demo of Noise 
Induced Hearing Loss (NIHL)

https://www.hse.gov.uk/noise/
video/index.htm

https://www.hse.gov.uk/
pubns/indg363.htm

https://www.hse.gov.uk/
pubns/indg362.htm
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